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Administrator & User Portal Call Forwarding Call Hold
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Call Park Call Transfer Call Waiting
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Call Pickup/Directed Call Pickup Caller Display Chinese or English Display
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Corporate & Personal Directory Extension Dialing Last Number Redial
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N-Way Conference Simultaneous-Ring iVoiceMail Plus
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VoiceMail
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Video Call Mobility Apps Extension Mobility
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Remote Extension Presence Communicator Cloud Communicator
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User-Defined Phone Wallpaper
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Discover how HKBN Enterprise Solutions
can meet your business needs by contacting us at 128-1111 or hkbnes.net/en
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The services described in this publication are subject to availability and may be modified from time to time. Services and equipment
provided are subject to HKBN Enterprise Solutions' respective standard conditions of contract. Nothing in this publication forms any part of any contract.
© HKBN Enterprise Solutions 2023. All Rights Reserved.
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Cloud Voice
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Unified communications services for enhanced business collaboration
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VOICE COMMUNICATION

Cloud Voice of HKBN Enterprise Solutions (HKBNES) is a unified business communications service combining voice, video and

fixed-mobile convergence capabilities with highly convenient communications feature
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Features and Benefits
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The Mobility feature enables roaming with one number across
the desk phone and different mobile devices
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High-quality Video Call
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High-quality video call facilitates ideal and up-close personal
interaction
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Remote Extension
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Enjoy seamless and secure communications among multiple
branches and remote workers
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How It Works
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HKBNES' Cloud Voice service delivers an exceptional unified
business communications experience that combine a
collaboration of scalable voice, video and fixed-mobile
convergence equipped with distinctive communications
capabilities such as high quality face-to-face video call,
instant messaging and mobility. It also supports a range of

popular communications devices including IP phone, Unified IP Phone 8865 Unified IP Phone 8851 Unified IP Phone 7821

iPhone, iPad, smartphon n m r fulfill r
one b CMEMTANES Gl @OmpoUier i ({7 you 5-inch widescreen VGA graphical colour display 5-inch widescreen VGA graphical colour display 3.5-inch greyscale display

sophlstlcated business communications needs. Support High-definition Voice Support High-definition Voice Support High-definition Voice

Built-in Camera supporting 720p HD Video Support Key Expansion Module 3.509 e SRR
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Unified IP Phone 8845 Unified IP Phone 8831 Colour Key Expansion Module Cisco IP Phone 8800 Key
5-inch wjdescreen VGA graphical Enhanced sound recognition 4.3-inch graphical colour display Expansion Module
w colour dlsi'olay B . Support High-definition Voice Provide Cisco Unified IP Phone 9951 & 4'3'ith graphical colour display (480 x
Support High-definition Voice B EIEE 8961 with 36 additional line/ function 272 pixel)

Built-in Camera supporting SiEEEEE keys Support Cisco Unified IP Phone 8851 &
720p HD Video ISIRERE 43 EBIERET 8865 with 36 additional line/feature
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On-the-road HNE)T{E

1 Data services provided by data service providers would be subject to their separate charges and conditions.
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