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Login ID (Required) New Password (4-8 uppercase or lowercase alphanumeric characters)
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1. Please allow 2 working days to process the request.
2. If the password is left blank or in incorrect format, the new password will be reset to the first 8 digits of your account number.
3. For security reasons, you are advised to change the password on a regular basis and not to release it to any third party.
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We have read all the above terms and conditions and hereby agreed to be bound by them once the request has been accepted by HKBN.
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