UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

WTT HK Limited (“WTT")

J13. Internet Roaming Service
Effective date: 27/12/02, Revision date: 19/11/12

This value-added service enables users to access the Internet while travelling. Users can enjoy any
Internet-based services and connect to the Internet through the local access number of the access points
around the world provided by WTT’s Internet roaming partners. The registration charge for each account is

HK$500.
Country Usage Charge (HK$ per minute)
US and Canada $0.6
Other Countries $1.4
Special Region $2.5

The provision of the Service is subject to WTT’'s General Terms and Conditions of Service as revised and
published from time to time.

In addition to WTT's General Terms and Conditions of Service, the following special conditions will apply to
the Service:

1.

The Service is subject to the Customer’'s equipment meeting the relevant specifications for

interoperability with WTT’s Network. Any equipment which the Customer intends to connect to WTT's

Network for the purpose of the Service must be approved by WTT prior to any connection, and must be

in compliance with the technical standards specified by WTT. At the time of application for service the

Customer must provide all details regarding the equipment which it intends to connect to WTT's

Network. WTT may reject the application if the required information is not provided or WTT opines that

the said equipment does not comply with WTT’s technical standards. WTT may at any time, without

being liable to the Customer, disconnect the Customer’s equipment connected to WTT’s Network if:

e the configurations or technical specifications of such equipment so connected differ from the details
provided by the Customer in its application for the Service;

e there is any malfunction of the equipment; or

e the provision of the Service to the Customer is terminated or discontinued for any reason
whatsoever.

The provision of the Service is subject to site feasibility and available resources of WTT including

network coverage to the installation address.

Minimum subscription period for the Service is twenty-four (24) months unless otherwise specified in the

Order Confirmation. Customer shall on demand pay for the monthly charges for the remaining contract

period in the event of termination before expiration of the minimum subscription period.

Unless otherwise specified, both monthly charges and installation charges are per circuit end. Additional

costs for civil or fibre work will be quoted on a case-by-case basis.

Unless otherwise specified in the Order Confirmation,

e “M” or “Mbps” stand for megabits per second;

e« “G” or “Gbps” stand for gigabits per second;

e “MB” stands for megabytes; and

e “GB” stands for gigabytes.




