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Metro Ethernet service (“Service(s)”) provides customers (“Customer(s)”) with a flexible, scalable and cost-effective point-to-
point, point-to-multipoint as well as any-to-any networking solution. It also gives Customers secure layer 2 Ethernet connectivity
while leaving capacity available for expansion. The guaranteed data transfer rate ranges from 512Kbps to 1Gbps and supports a
wide range of interface options to ensure a perfect match with the Customer’ s business needs.

Service / Activity Access Type Port Type Installation Monthly
Charge Rental (HK$)
(HK$)*
On-net Copper 10Base-T $3,680 $18,600
Solution+ GPON Fibre Fast Ethernet $11,040 $78,600
Direct Fibre Gigabit $27,600 $154,200
Ethernet
Off-net Solution# $12,000 $8,400
External Relocation* " * $81,000
One-off Charge | Internal Relocation* \°¢ 2 $40,500
Remote Router Reconfiguration* $810
Onsite Router Reconfiguration* $1,065
(per houn?

+ Optional on-loan router with managed service support can be chosen.

# Service includes WTT's on-loan router with managed service support. Internet access to be provided by Customer.
A Minimum subscription period of Onsite Router Reconfiguration is 2 hours.

* For non-normal hour Services, a surcharge will be applied:

Normal hours: normal rate Monday to Saturday 0900 — 2100 (except public holiday)
Non-normal hours: normal rate x 1.5 Monday to Saturday 2100 — 2400 (except public holiday)
normal rate x 2 Monday to Saturday 0000 — 0900 and Sunday/public holiday whole day

Notes:

1. External relocation means relocation to an outside building.

2. Internal relocation means relocation within the same building.

The provision of the Service is subject to WTT's General Terms and Conditions of Service as revised and published from
time to time.
In addition to WTT'’s General Terms and Conditions of Service, the following special conditions will apply to the Service:

1. The Service is subject to the Customer’s equipment meeting the relevant specifications for interoperability with WTT's
Network. Any equipment which the Customer intends to connect to WTT's Network for the purpose of the Service must be
approved by WTT prior to any connection, and must be in compliance with the technical standards specified by WTT. At the
time of application for service the Customer must provide all details regarding the equipment which it intends to connect to
WTT's Network. WTT may reject the application if the required information is not provided or WTT opines that the said
equipment does not comply with WTT'’s technical standards. WTT may at any time, without being liable to the Customer,
disconnect the Customer’s equipment connected to WTT'’s Network if:

* the configurations or technical specifications of such equipment so connected differ from the details provided by the
Customer in its application for the Service;

* there is any malfunction of the equipment; or

* the provision of the Service to the Customer is terminated or discontinued for any reason whatsoever.

2. The provision of the Service is subject to site feasibility and available resources of WTT including network coverage to the
installation address.

3. Minimum subscription period for the Service is twenty-four (24) months unless otherwise specified in the Order Confirmation.
The Customer shall on demand pay for the monthly charges for the remaining contract period in the event of termination
before expiration of the minimum subscription period.

4. Unless otherwise specified, both monthly charges and installation charges are per end. Additional costs for civil or fibre work
will be quoted on a case-by-case basis.

5. Unless otherwise specified in the Order Confirmation,

e “M”or “Mbps” stand for megabits per second,;

e “G” or “Gbps” stand for gigabits per second;

* “MB” stands for megabytes; and

“GB” stands for gigabytes.




