
UNIFIED CARRIER LICENCE  

TELECOMMUNICATIONS ORDINANCE (Chapter 106) 
 

WTT HK Limited (“WTT”) 
[now known as HKBN Enterprise Solutions HK Limited] 

 
T25. Administration Charges 

Effective date: 26/06/06, Revision date: 10/09/10, 20/08/13 
 

Description Charge (HK$) 
 

(1) Administration Charge for invoices rendered to customers for 
payment of less than HK$50.00 

$6.00 per invoice 

 

(2) Administration Charge for generating and/or processing the first two 

monthly call or traffic records per each customer account (notes 1 

and 2) 

$22,000.00 

 

(3) Administration Charge for generating and/or processing each 

additional monthly call or traffic record per each customer account 

subsequent to item (2) above (note 1) 

 

$6,500.00 

 

(4) Administration Charge for change of Customer’s information or 
details, such as Business Registration number; registered company 
name; registered address; postal address; billing address; contact 
person’s name and title; telephone number; fax number; mobile 
number; e-mail address 

 

HK$600 per change 

 

Notes: 
1. Call or traffic record with period shorter than one month will be treated as one month. No prorate 

adjustment will be made. 
2. The minimum charge for item (2) is $22,000.00, irrespective of whether the period upon which the 

monthly call or traffic record(s) generated and/or processed is equal to or less than two months. 
 

The above service is subject to WTT HK Limited’s General Terms and Conditions of Service as revised and 

published from time to time. 

 

. 
T26. Reprinting Invoice Charge 

Effective date: 12/06/07 
 

Description Charge (HK$) 
Reprinting Invoice Charge for reprinted invoices rendered to the Customer $6.00 per invoice 

 

T27. Late Payment Charge 
Effective date: [date] 

 

Description Charge (HK$) 
Late Payment Charge for each invoice that is not settled in full by the 
due date 

the full outstanding amount of 
the applicable invoice at the 
rate of 1.5% per month from the 
due date until it is fully paid 

 

T28. Paper-Billing Charge 
Effective date: 12/06/07, Revision date: 14/08/19 

 
Description Charge (HK$) 
Paper-Billing Charge for paper invoices unless the Customer elects to 
receive e-bills 

$50 per invoice 

 

T29. Number Fee 
Effective date: 05/08/09 

 
Customer will be charged HK$1.00 per month for each number assigned to the Customer in connection with 
the Services subscribed by the Customer from WTT HK Limited. For clarity: 

 

a. numbers assigned to the Customer shall include numbers ported into WTT HK Limited’s Network; 
b. WTT HK Limited will charge HK$1.00 per number per month in full, irrespective of whether the 

subscription period for Services associated with the number is less than one month and there will not 
be any refund; and 

c. The charge will be billed and payable in advance. 



WTT HK Limited 

 

 
T30. SMS-Billing Charge 

Effective date: 14/08/19 
 

Description Charge (HK$) 
SMS-Billing Charge for invoices sent by SMS unless the Customer 
elects to receive e-bills 

$50.00 per invoice 

 
 

The above service is subject to WTT’s General Terms and Conditions of Service as revised and published 
from time to time. 

 
 

T31. Alternative Payment Charge 
Effective date: 14/08/19 

 
Description Charge (HK$) 
Administrative charge for using payment methods other than Cheque 
and Direct Debit, including payment by: 

 
1. Cash (via 7-11, OK, Vanguard, Vango or other convenience 

stores) 
2. Credit Card 
3. HSBC/ Hang Seng ATM 
4. PPS 

$50.00 per transaction 

 
 

The above service is subject to WTT’s General Terms and Conditions of Service as revised and published 
from time to time. 


