Name of Tariff:

AR

Enterprise Solutions

UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

HKBN Enterprise Solutions Limited

Infinite Voice (the ‘Service’)

Description of Tariff:

The Service provides the following basic features:

Dedicated phone number, extension dialling, call forwarding, 3-way conference, caller display, call waiting, call
transfer, do not disturb, call log, corporate directory, call pickup, speed dial, voicemail and voice portal for

Infinite VVoice subscribers.

Basic User Plans
Standard
Executive
Operator
Conference
Mobile

Value-added Service Charges:

(per user charge):
HK$500 per month
HK$700 per month
HK$1,800 per month
HK$2,000 per month
HK$300 per month

®  N-way conference HK$100 per month

®  Hunting group HK$100 per month per number
®  Directed call pick up HK$100 per month

®  VIP ringtone HK$100 per month

®  Sequential ring HK$100 per month

®  Simultaneous ring HK$100 per month

®  Multiline HK$200 per month per line

®  Business continuity plan HK$100 per month

®  MobileOffice HK$300 per month

®  Auto attendant HK$1,000 per month per number
®  \Web-based receptionist HK$500 per month

®  POE switch HK$1,000 per month per switch
®  Group paging HK$100 per month

®  Call recording HK$1,500 per month

®  Meet me Conference HK$1,000 per month

Other Related Service Charges (per user charge, one-off):

® |[nstallation fee HK$1,000

®  External relocation HK$1,000

® Internal relocation HK$500

®  Fast track order service HK$2,000

®  Number change service HK$300 per number

®  Change of service setting HK$50 per entry

®  Change of service where onsite is required HK$500 per man-hour

Special Terms and Conditions of HKBN Infinite voice:

1. The Service is only applicable to selected customers within selected locations.

2. Contract period applies (‘Contract Period’).

3. If the subscriber(s) terminates any of the Value-Added Service(s) during the Contract Period, the
monthly fee shall remain unchanged.

4. The above installation fee for the set up and/or provision of the Infinite Voice Service does not

include any fee related to amounts charged by the building owner, building management office,
incorporated owners, or any third parties.

Remark:
This Service is subject to HKBNES’s prevailing General Terms and Conditions of Service and applicable
special Terms and Conditions as may be amended from time to time.
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