
 

UNIFIED CARRIER LICENCE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
HKBN Enterprise Solutions Limited 

 
Name of Tariff: 
Enterprise SIP Trunk (“Service”) 
 
Description of Tariff: 
The Service, which is Internet Protocol (“IP”) routing technology based, inter-connects customer’s phone 
system and HKBNES’s network to support voice and multimedia communication services. 
 

Service Description Service Charges (HK$) 

Monthly Rental (per channel) $1,000 per Month 

Monthly Rental for Caller Number Display (per trunk) $2,000.00 per Month 

Usage Charge $1 per call occupancy minute 

Installation $30,000 per Trunk per installation address 

Internal Relocation $20,000 per Trunk per installation address 

External Relocation $30,000 per Trunk per installation address 

Reconfiguration or Change of Signaling Protocol (per Request) $10,000 per Trunk 

Reactivation Service (within the same installation address) $10,000 per Trunk 

Note: 
1. The provision of the Service is subject to HKBNES feasibility study, network coverage, resources availability 

and the equipment compatibility between customer and HKBN network facilities. 
2. The Minimum Contract Period of the Service is 12 months. Early Service termination before contract 

expiration date is subject to service cancellation charge, which is equal to the total contract sum less by 
service charges paid.  

3. HKBNES reserves the right to terminate the provision of the Service upon 30-day prior written notice. 
4. The Service is subject to HKBNES’s prevailing General Conditions of services and applicable Special 

Conditions as published from time to time. 
 
Effective Date 
Immediate 
 
Revision History 
1st Publication on 1 Sep 2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


