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HKBN’s Business Broadband Service offers customers high-speed access to the Internet. Our
Fiber-To-The-Building architecture caters for high speed and high bandwidth multimedia
applications with two-way symmetric bandwidth for upload and download.
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Simply follow the instructions with this user guide and enjoy the many benefits of our Internet
access service.
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HKBN Broadband Mail Android Setup for POP3 User

Android 2.X
1. FEL Android FH&EET-E {2

Run your email application

2. ARy TETERMEE, W ACREY TEE 24 T T -

Enter your “Email Address” and your password. Then press "Next".

You can configure Email for most
accounts in just a few steps.

User_ID@nwtbb.com

Manual setup
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Choose "POP3” account.

\dd new emall account

What !‘_;pr of account is this?

POP3

Exchange

4. Af TEERIEATE ) —WE L AV T ERE ), MR AIREY TEES o A
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Enter "Your Email Address" in "Username" and enter "pop3.nwtbb.com" in "pop3
server". Select “Non Secure (No SSL)” in “Security type” and then press "Next".

Po p server
pop3.nwtbb.com

Port

Security type

Non Secure (No SSL)
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Enter “pop3.nwtbb.com “in "SMTP server" and enter "your email address” in
"Username". Select “Non Secure (No SSL)” in “Security type”, and then press "Next".

‘Outgoing server settin
SMTP server

smtp.nwthb.com

Port

Security type

Non Secure (No SSL)

Require sign-in.

Username

User_ID@nwtbb.com

Password

6. S E PN B T E ARSI A HT Email BFUGEEE - ATHIE T EULE] Email
BT, - GHEEEEME)
Setup the email checking frequency, you may tick “Notify me when email arrives” if you
want the email notification. (mind the data service usage)

Send email from this account by
default.

Notify me when email arrives.
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Enter “account name (NWTBB)” and "Your Name", then press "Done". This name will be
displayed as "Sender" in all outgoing mails.

Set up email B s
Your account is set up, and email is
on its way!

Glve this account a name (optional)

NWTEB

Your name (displayed on outgoing messages)

User Name

Android 4.X
1. FHEL Email F2= -

Run the Email application

Settings Calculator Calendar

MO Mm-S

Camera People Phone

ON -l _

Downloads Email Gallery Messaging
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Enter “your email address” in “email address” and enter your “password”, then click

“Manual setup”

Account setup

You can set up email for most
accounts in just a few steps.

User_ID@nwtbb.com

Manual setup

&F'ﬁ l—POP3J °

Click “POP3”

Next

Account setup

What type of account is this?

POP3

Exchange

IMAP

o

77

N

N
\

&
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Enter “your email address” and "your password". And enter “pop3.nwtbb.com” in

“POP3 server”, then click “next”

Account setup

Username

User_|D@nwtbb.com
Password

POP3 server
pop3.nwtbb.com
Port
110
Security lype
None

Delete email from server

Never

Previous Next

£ T SMTP fdlffzds ; —MPE L " smtp.nwtbb.com ; - F£ TR | —HBE L
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Enter “smtp.nwtbb.com” in “SMTP server”. Enter “25” in Port”.
Select “None” in “Security type”

Tick “Require sign-in”

Enter “Your email address” in “Username” and enter your "password" in "Password".
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Account setup

SMTP server
smtp.nwtbb.com
Port
25

Security type
MNone

' Require sign-in.
Usemame
User_ID@nwtbb.com

Password

Previous Mext

s E U B T EEYARE AR AHT Email BFUGEE S - ATHIE T EULE] Email
FREAF, - GEEREIEHE)

Setup the email checking frequency, you may tick “Notify me when email arrives” if you
want the email notification. (mind the data service usage)

Account settings

Inbox checking frequency
Every 15 minutes 4

Send email from this account by
default.

v" Notify me when email arrives.

v Sync email from this account.

Previous Next




EHKBN

ENTERPRISE SOLUTIONS
7. £ T45IRF MM, —iEm A T NWTBB | - 7 " KAYATE , — il A eyt o It
DR E L HAVEN R Z A — M B o ZR18T T Next | SERGRE ©

Enter “account name (NWTBB)” and "Your Name", then press "Next" to finish. This
name will be displayed as "Sender" in all outgoing mails.

Account setup

Your account is set up, and email is
on its way!
Give this account a name (optional)

NWTBB

Your name (displayed on outgoing messages)

Your Name

Next

KREEHETEFROEE !

Congratulations! Your mail account setup is now complete
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HKBN Broadband Mail 10S Setup for POP3 User
1. FEFEmEbhR TERE, -

Tap “Settings” on the Home screen of your iOS device.
2. BEE T E T/ B EN MTEE L -

Select “Mail, Contacts, Calendars”

.‘,N Photos >

I_! Mail, Contacts, Calendars >

3. UIARE -
Click “Add Account...”

" semngs  Mail, Contacts, Calend...

Accounts

Add Account... >
Mail

Show 50 Recent Messages >
Preview 4 Lines >

Minimum Font Size Medium >

Show To/Cc Label ' OFF
Ask Before Deleting OFF

Always Bcc Myself \ OFF
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Select “Other”

% Exchange
mobileme

Gmail

YaHoO!

Aol.

Other

5. B TIDAETEMRIRGE,

Select “Add mail Account”.

‘ Add Account... other

Mail
Add Mail Account >
Contacts
Add LDAP Account >
Calendars

" Add CalDAV Account >

Add Subscribed Calendar >
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Enter “Your name” in “Name”. Enter "Your Email Address" in "Address" and enter your
"password" in "Password". Then press "Save".

Name Your Name

Address User_ID@nwtbb.com

Password eeeeeeee

Description NwTBR

£ T 247 —hdim AR > IR E R E R SRS — R - 1E
"irhk  —WE L T EEVE T EM AL, W AR T &S, o 7E T TR
—ME L " pop3.nwtbb.com | - ff " {HAEXME |, —E L " EAVEFEEHE
HE G ASREY TR, -

Enter “Your name” in “Name”. Enter "Your Email Address" in "Address". Enter

“pop3.nwtbb.com” in “Host Name”. Enter “Your email address” in “User Name” and
enter your "password" in "Password".

New Account

Name Your Name
Address  User_ID@nwtbb.com
Description NWTEB
Incoming Mail Server

Host Name ;053 nwtbb.com

User Name ger ID@nwtbb.com

Password eeeeecee
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Enter “smtp.nwtbb.com” in “Host Name”.
Enter “Your email address” in “User Name” and enter your "password" in "Password".

Then press "Save".

New Account

Outgoing Mail Server
Host Name  smtp nwtbb.com

User Name User_|ID@nwtbb.com

Password eeeecscee

ajwle|r|T|v|u|i]o]P
A|S|D|F|G|H|JK]L
A z|xjcivis|njuil

return

9. ¥R, THGRE °

Press “Yes” to finish.

Cannot Connect Using SSL

Do you want to try setting up the
account without SSL?

KEVEETEREE 5!

Congratulations! Your mail account setup is now complete!
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HKBN Broadband Mail Windows Phone Setup for POP3 User

1.

FRRL T EE L > TEFEMIRSE > T ATEIRS, -

Goto “Settings” = “email & accounts” = “add an account”

SETTINGS

® | email & accoun

@ add an account

email, contacts, Facebook, and others

& Windows Live

B DEERE

Select “advanced setup “

A
ADD AN ACCOUNT

& Windows Live
@2 Outlook
®!' Yahoo! Mail

& Google

™ other account

& advanced setup
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Enter “your email address” and “Password”, then click “Internet email account”

A A
ADVANCED SETUP ADVANCED SETUP

ESSE | ©:change ActiveSync

Your account information will be saved

Internet email accoun

4. £ TIREAE ) —WEA TNWTBB, o 1 T ITHYATE ) — il ATHYAATE > It
R A A L AP R rhar 2 — M 2R -

£ TR E (R ES ) — WA L T pop3.nwtbb.com | o fE T EFHEAE , —HIE
b T IGAYEE AL ,jﬁm/\ﬁ"lﬁﬁ TEES, o AE T RAERERES ) —E L
"smtp.nwtbb.com ; - I "AAHEFERES TR, o S T EFRIFHE AT
ISR -

& TEA

Enter “NWTBB” in “Account name”. Enter “Your name” in “Your name”.

Enter “pop3.nwtbb.com” in “Incoming email server”. Select Account type as “POP3”
Enter "Your Email Address" in "User name" and enter your "password" in "Password".

Enter “smtp.nwtbb.com” in “Outgoing (SMTP) email server”. Tick “Outgoing server
requires authentication”

Tick “Use the same user name and password for sending email”
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INTERNET EMAIL ACCOUNT INTERNET EMAIL ACCOUNT

Account name

s

We'll send your messages using this name

Examples: keving, kevinc@contoso

domain\keving

( ¢ COrVer
3 Ve

smtp.nwtbb.com

meng emal serv

pop3.nwtbb.com

Outgoing server requires

authentication

Use the same user name and

password for sending email

advanced settings

21 name

User_ID@nwtbb.com

REVEHVE T E R E E 5!

Congratulations! Your mail account setup is now complete!
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HKBN Broadband Mail Blackberry Setup for POP3 User

2. EATETEERE, -

Enter “Email Setup”
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Click “Add” — “Other” in “Email Account” tab, and then press “Next” .

Email Accounts

A
~

Add an existing email account
1 {® R

HE

Create a BlackBerry email account

Close

! (Hotmail, MSN, Live) =
9! Yahoo!

F AOL
[+] .fy*‘ (AOL, AIM)
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Enter “Email address” and “password”, and then press “Next”.

Email address:

| User_ID@nwtbb.com |

Password:
|******** |

FY
Pt

M Show Password |

i -
S TS T

Blackberry &7 5T T IGEKIIHTY | - 2 T 5ERk ) &R

Blackberry will show the "You have successfully added" message, press “OK” to exit

Account Setup Confirmation
You have successfully added: =

User_ID@nwtbb.com

A new icon for this mailbox has been
added to the Home screen. You can use
this mailbox to send and receive new
email from your device.

4

REVEHVE T E R E E 5!

Congratulations! Your mail account setup is now complete!
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How to Check E-mail via HKBN Broadband Mail Web-based E-mail Account?

1. #E A http://ecs.hkbnes.net
Go to http://ecs.hkbnes.net

2. A REED ) BEIEFG A T ARG, - T EENR ) KT
Enter “Username”, “Email domain” and “password” in webmail box.

3. fie TIRAT ) e
Click "Submit".

2 & A TR S R 2 et e | BAE S AT = AT R SR B — (U k4
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Thank you for using this HKBN Broadband Service User Guide! You can now experience our
HKBN Business Broadband Service.

WA A - Bl ERER P IRFHGREEE 2 cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate Customer Services
Hotline or email to: cscorp@hkbnes.net.

¥ P AR5 E4E Business Customer Services Hotline: 128 180

24 /NI HEE R 524 24-Hour Fault Reporting Hotline: 2131 2131

AT ARG E E HE4EH HKBN Business Broadband Website :

http://hkbnes.net



