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(1) 54 Introduction

HAE T Relictn B SRy R s SRR IR RS - SO0 AR Pt 2R R A
PR > DURBERE PR - BBEs e G R S b R R o - BRI
SRR R fER (it i 58 RAT R S [P T Y B IR R s -

HKBN’s Business Broadband Service offers customers high-speed access to the Internet. Our
Fiber-To-The-Building architecture caters for high speed and high bandwidth multimedia
applications with two-way symmetric bandwidth for upload and download.

B TE e AE R SR o R F M R SR B R (B B e iR 75

Simply follow the instructions with this user guide and enjoy the many benefits of our Internet
access service.

(1) BIS 24 AT R System Requirement

T BRI R R RIS A AL o
Basic requirements for installation of HKBN Business Broadband:

e Apple Mac series, with MAC OSX.
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How to Use HKBN Business Broadband Service

SETYIPVER -

Follow the steps below:

\

1. 2 E 4R
Network Setting
1.1, # " 2RIRTEE

Click “System Preferences”

U

MmONOS, B0 R QR =™
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Click “Network”

@00 System preferences

Personal
i Fie - = % A
“ M H @ o Q
Appearance Desktop & Dock Exposé & International Security Spotlight
Screen Saver Spaces
Hardware
0O & m ¢ © W = 4
— o &
Bluetooth CDs & DVDs Displays Energy Keyboard & Trackpad Print & Fax Sound
Saver Mouse

Internet & Network

@‘@Q

MobileMe QuickTime Sharing

System

L ¢ v @ & )

Accounts Date & Time Parental Software Speech Startup Disk Time Machine  Universal
Controls Update Access

Other

Flip4Mac Grow! NetUpdate

WMV

13, BhEE TR ZRAERS

Select “Ethernet”

Location: | Automatic 3]
- Ethernet
Ethernet has a self-assigned IP address and
@ Bluetooth e may not be able to connect.
Not Connected
FireWire o .
e Not Connected g COHW. [ US‘M DHCP ﬁ
o geron = IP Address: 169.254.234.105
Subnet Mask: 255.255.0.0
Router:
DNS Server:
Search Domains:

-0 | (Advanced... ) @

l‘] Click the lock to prevent further changes. ( Assistme.. ) ( Revert ) ( Apply )
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Installation Guide for MAC OS Using PPPoE

2.1, RO PSR BE B £ K4S (Mac OS X 10.1 PARITHYRRAS Byt 78 HH =
#EE)

Choose Built-in Ethernet from the Show pop-up menu (the "Configure" pop-up menu
prior to Mac OS X 10.1).

2.2, BEHY “EETT PPPOE R#%”

Select the checkbox for "Create PPPoE Service..."

e 0o Network
[« > |[ ShowAll | (Q
Location: | Automatic s]
Wi-Fi ey
W Coaneciad o Status: Cable Unplugged
z X Either the cable for Ethernet is not plugged
@ SAMSU...droid 2 o in or the device at the other end is not
Not Conhgured responding.
: a ;
f{“’tsuu‘?dr:"d \\‘9 Configure IPv4 v Using DHCP ‘
2 = . Using DHCP with manual address
- Ethernet ) IP Address  (sing BootP
Not Connected
Subnet Mask Manually
FireWire
@ Not Connected Routet Off
DNS Servet _Create PPPoE Service...
Search Domains:
[+ = [#~] |_Advanced... | (2)

0 —_—
d Click the lock to prevent further changes. | Assistme... | Revert Apply
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Type NWTBB in the Service Name field.

24.  FEE AR T{EAESE ) (User_ID@nwtbb) - Wi AUREY TEEE 0 ARMRIE T
P& |

Input your “User name” (User_ID@nwtbb), and “Password”, then press “Advanced...”

® 00

Network
| <> || ShowAll | Q
Location: ‘_VAut‘Q_r_nvat'ic" :.
o Wi-Fi S
> Status: Not Connected
O o ot
id @&
@ §AMSU"d'°'d & PPPOE Service Name: | NWTBB
Account Name: | User_ID@nwtbb
0 & oe
T . = Password: S00cscscssscse
Eth t 4N
O i (¥ Remember this password
W ==

7 P P [@Show PPPOE status in menu bar l ; (?)

n
J{ Click the lock to prevent further changes. Assist me... Revert | Apply

2.5. {ELEANEBEEL” <--->" . ZR&HE" HRE NWTBB”

VAR

Press” <...>” in menu bar, then click Connect NWTBB
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3.1.

3.2,

Installation Guide for Mac OS Using DHCP IP Address

£ TERIE 5 HYMLTT > BEFE T ] DHCP |

Select “Using DHCP” inthe “Configure”

Location: | Automatic m
- Ethernet
 Self-Assigned 1P Status: Connected
has a self-assigned IP ad and
@ Bluetooth e may not be able to connect.
Not Connected
FireWire ’ .
oL g Configure: | Using DHCP [
o Arbor = IP Address: 169.254.234.105
' Subnet Mask: 255.255.0.0
Router:
DNS Server:
Search Domains:
o o= ®
d}
Click the lock to prevent further changes. ( Assistme... ) ( Revert ) ( Apply )
r
iz ' EM

Click “Apply”
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Configuration Guide for Mac OS Using Static IP Address

41. FE TERE | myHh T o EE T EE)

Select “Using Manually” in “Network setting”

4.2. g AEETITEIAY P Lk f TR - IRERE ” ERE .

Type in your ASSIGNED "IP address" and "Subnet Mask" provided by HKBN, then press

“ ”
Advanced...
® 0o Network
[ < ':-7] [ ShowAll | Q
Location: | Automatic
@ Wi-Fi o
ect i Status: Cable Unplugged
- o Either the cable for Ethernet is not plugged
® ?AMSU~<~d’°'d 2 g in or the device at the other end is not
Not figure responding.
® ?W?W""@“ \K:: Configure IPv4] | Manually
’ IP Address] 192.168.1.110
Notce &
. Subnet Maskj 255.255.255.0
P FireWire
Not ect Router] 192.168.1.1

DNS Server:

Search Domains:

(?
[l fuadancad i

n
'} "l Click the lock to prevent further changes. Assist me... Revert Apply
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Click “DNS” tab, then type in your ASSIGNED "DNS server" addresses provided by HKBN,
and click “OK”.

slala!

(<> ][ showall ]

Network

&s3) Ethernet

'TCP/!PWINS 802.1X  Proxies = Hardware |

DNS Servers: Search Domains:
203.98.129.1

203.98.129.9

+ |~ IPv4 or IPv6 addresses &=

Cancel OK

44. FHiZTEM,

Click “Apply”
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(V)  AfE[EE5E Safari
Safari Set Up via HKBN Business Broadband

1. HEEH
Configure home page
1.1, #EHE Safari BERL Py TRATERE

Select "Preferences" on "Safari" tool bar

@ safari File Edit View History
'® O About Safari
"l <« Report Bugs to Apple...

Preferences...
BIOCK POp-Up W

Private Browsing
Reset Safari...

Empty Cache... 3E
Services >
Hide Safari 3EH
Hide Others 3H
Show All

Quit Safari #¥Q

1.2, EEEE TR 88 {E4EHE—M#Tn A http://hkbnes.net
Under General tab, enter http://hkbnes.net in the "Home page" field

eon General =)

W [d @ "7 g @

Ceneral Appearance Bookmarks Tabs RSS  AutoFill Security Advanced

Default Web Browser: | @ Safari a
New windows open with: = Home Page m
Home page:
( Set to Current Page )
Save downloaded files to: ' g Desktop (53
Remove download list items: = Manually ?]

E Open “safe” files after downloading
“Safe” files include movies, pictures, sounds,
POF and text documents, and disk images
and other archives.

Open links from applications O in a new window
: in the current window
This applies to links from Mail, iChat, etc

@

1.3, BAPA " —f%, ## > W EEHTELE) Safari

Close the General tab, restart Safari
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Mac OS Mail Setup for HKBN Broadband Mail POP3 User
1. ?ﬁ " Mail N

Click “Mail”

3 68 T O 40 Moni050AM Q

Finder fide Ldt View Go  Window Help

AmONOS DD RO = OO M ¥

2. EEESE—XEE) Mail - Mail IR LECIE - 5577 T E8

If this is your first time using Mail, the welcome page is shown. Click "Continue".

"oe o New Account )

Welcome to Mail

You'll be guided through the necessary steps to set up
your mail account.

To get started, click Continue.

Cancel
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3.1.

3.2

3.3.

£ T —feEER o S A

In “General Information”, please enter:
£ TIRSEEAL ) o BEE T POP
Choose "POP" in the Account Type

£ T IRSERAL , — W A LRIRSREGN - A T =) — i AR A HIB R
o AE TETERAE, — R AEEL -

Enter your email information in “Account Description”, fill in your display name in Full
Name, and enter your email address in “Email Address”.

/\\\{ﬁ& |— gEzE J

And press "Continue".

,
n0en New Account

General Information

Account Type:| | @ POP [
' Account Description:
7, Full Name:
ﬁ Email Address:| |

® Cancei )

|
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In “Incoming Mail Server”, please enter:

4.1. 1F "UK{EEIIRES | —MIE I "pop3.nwtbb.com" - Enter "pop3.nwtbb.com" in
"Incoming Mail Server "

4.2.  FEWAREY T EREAN ) W AIREY TEES ) et T4, -
Enter your "User ID" and your password. Then press "Continue".

0 en New Account 3

Incoming Mail Server

Incoming Mail Server:

Example: mail.example.com

User Name:

Password:

Q) (" GoBack ) (Continue )
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In “Outgoing Mail Server”, please enter:

51. 1F " FEEHRES | —HHE " smtp.nwtbb.com" - Enter " smtp.nwtbb.com" in
"Outgoing Mail Server "

5.2.  HIHY " {HERHPEEE
Tick “Use Authentication”
5.3.  HEALREY TERE AT AR TEEE ) 2 idr T -

Enter your "User ID" and your password. Then press "Continue".

"oe o New Account )

Outgoing Mail Server
Outgoing Mail Server| B

Example: smtp.example.com
e Authentication

User Name

Password|

©) (_ GoBack ) ( Continue )
6. fE "IRSEME b WBIHEIEEN, W% T, -

In “Account Summary”, double check the setting and then press "Continue".
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Press “Done”.

rO e 0 New Account

Conclusion
A new account has been created.

You can make changes to your account information in Account
Preferences.

(" Import Mailboxes )

( Create Another Account )

( Cancel ) ( GoBack )
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How to Check E-mail via HKBN Broadband Mail Web-based E-mail Account?

1. #E A http://ecs.hkbnes.net
Go to http://ecs.hkbnes.net
2. FAr THE L ERES ) EEIET A T A TE T EERS ) R

Enter “Username”, “Email domain” and “password” in webmail box.

3. 7 TIEAS e
Click "Submit".

2 & A TR S R I 2 et e | BAE ST = BT R SR B — U ke
AR -

Thank you for using this HKBN Broadband Service User Guide! You can now experience our
HKBN Business Broadband Service.

WA A » Bl EREER PR HGREEE 2 cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate Customer Services
Hotline or email to: cscorp@hkbnes.net.

¥ P AR5 E4E Business Customer Services Hotline: 128 180

24 /NI HEE R 524 24-Hour Fault Reporting Hotline: 2131 2131

ARG FERG S T JAAYHE HKBN Business Broadband Website :

http://hkbnes.net



