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HKBN'’s Business Broadband Service offers customers high-speed access to the
Internet. Our Fiber-To-The-Building architecture caters for high speed and high
bandwidth multimedia applications with two-way symmetric bandwidth for upload
and download.

FE AT P A s SN S it 5 P e R R HE A (B 4 B AR %5 -
Simply follow the instructions with this user guide and enjoy the many benefits of
our Internet access service.

() BISAFEAER System Requirement
e PR o i N NS

Basic requirements for installation of HKBN Business Broadband:

- Pentium ZEiSHECFF 1 GHz (5Ll )R 25
Pentium 1GHz Processor (or above)
- 1GB RAM =zt ERE
1GB RAM memory
- k%S Vista SP2
Microsoft Windows Vista SP2
- B DURAEEERR
Pre-installed Ethernet Card
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() 2T BT ERHRE How to Use HKBN

Business Broadband Service
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Before installing HKBN Business Broadband Service, please ensure the
network card has been properly installed in your PC according to the user
manual of the network card.

TR SERRAERE IS 2 SR S I N YD ER -

Follow the steps below when the LAN card has completed installation:

%7 \lista PPPOE ZZ£5/ 727557 Installation
Guide for Windows Vista Using PPPoE

1. EESEES
Network Setting

1.1. 4% "Bdts ) gREEE T RIS

Click “Start” and select “Control Panel”

1.2 474 " GERSANGEIRAEES ) B T AR AERIRAR K A

CI|ck "View network status and tasks" under “Network and Internet”,

=——— o)
P~ e i
| i:,‘.. @ { » Control Panel » = ¥ = —
» Control Panel Home ” . A v
e ] System and Maintenance User Accounts and Family
s Get started with Windows Safety
Back up your computer r@ Set up parental controls for any
user
(/ Security @ Add or remove user accounts
Check for updates
Check this computer's security ) Appearance and

status

@ Allow 2 program through
Windows Firewall

Personalization

Change desktop background
Customize colors

Adjust screen resolution

¢~| View network status and tasks l
g Clock, Language, and
AL

Seruptiteshe Ty
Region
Change keyboards or other input

./ Hardware and Sound

F ethod
‘ Play CDs or other media g‘h = sd -
automatically ange display language
Printer ==
Mouse Ease of Access

Let Windows suggest settings
Optimize visual display

®

Programs
k 4 Uninstall a program - s
Change startup programs j_ Additional Options
: Y=
Recent Tasks E
|t Create and format hard disk g Botile RS
{ eate and format hard dis e
¢pak"rtions - Change battery settings

i Adjust commonly used mobility
y View hardware and devices settings I
= = = =
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Click “Connect to a network” in the left menu.

X » Control Panel » Network and Sh

Tasks

Network ¢

View computers and devices
Connect to a network

Set up a connection or network
Manage network connections

Diagnose and repair

Connection

1.4. B35 TEE4E (PPPOE)
Click “Broadband(PPPoE)”

@ & Connect to the Internet

How do you want to connect?

Broadband (PPPoE)

Connect using DSL or cable that requires a user name and password.

=2

#=g Dial-up
Connect using a dial-up medem or ISDN.

Show connection options that this computer is not set up te use

Help me choose
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Input your “User name” (User_ID@nwtbb), and “Password”, then press
“Connect’

@ ¢ Connect to the Internet

Type the information from your Internet service provider (ISP)
User name: User_ID@nwtbb

Password: esssscce

[] Show characters

[¥] Remember this password

Connection name: NWTBB

# [] Allow other people to use this connection

This option allows anyone with access to this computer to use this connection.

Idon't have an ISP

[ Connect ][ Cancel ]

WIFEZHE H B FE)7ELR, 2524 (V) 411552 & Internet Explorer” For setting of Auto/manual
connection, please refer to* (IV)Internet Explorer Set Up via HKBN Business Broadband”
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Installation Guide for Windows Vista Using DHCP IP Address

TRSERCAEIRE S 2% S I N YRR
Follow the steps below when the LAN card has completed
installation:

2. EE4ERS
Network Setting

2.1. 17 TBAMG ) SRR TR

Click “Start” and select “Control Panel”

2.2 ¥71F T AERRAIAEPEAERS ) Y T i R AR ARRE K T AE
Click "View network status and tasks" under “Network and
Internet”,

:ﬁg; b Control Panel »

« Control Panel Home = . a2 o
Classi Vi 3 System and Maintenance User Accounts and Family
asSIC HIEW J Get started with Windows p Safety

Back up your computer

@ Set up parental controls for any
user

fi Secu I'ity @ Add or remove user accounts
Check for updates

Check this computer's security Appearance and
status S
Personalization

Allow a program through
@ Winidawe Fi?ewall 9 Change.desktcp background
Customize colors

Adjust screen resolution

- Netwao and Interne
View network status and tasks

Clock, Language, and

®

Region
§ / Hardware and Sound Change keyboards or other input
4 i methods
2 | Play CDs or other media .
automatically Change display language
Printer
Mouse Ease of Access

®

Let Windows suggest settings

Prog rams Optimize visual display
k» ' Uninstall 2 program

Change startup programs Additional Options

@
[l

R Tasks x
> Mobile PC

'y Create and format hard disk g Change buttery seitings

/ papiions Adjust commonly used mobility
[y View hardware and devices
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Click “Manage Network Connections” in the left

2|~ » Control Panel » Network and Sh

Network ¢
View computers and devices
Connect to a network
Set up a connection or network
Manage network connections
Diagnose and repair
™ HomeS
Access
Connection

2.4. % TR ) A o FIREEE TN

Right click "Local Area Network", and Click "Properties”

— —
Qu ’Jg' » Control Panel » Network Connections

Name Status

@ Local Area Connection HomeServer
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2.5. #4% T Internet Protocol Version 4(TCP/IPv4) | F1%6#EE T A%
Select “Internet Protocol Version 4(TCP/IPv4)”,and Click “Properties”

“@' Local Area Connection Properties

Networking

Connect using:
Q Intel(R) PRO/100 VE Network Connection

This connection uses the following items:

2% Client for Microsoft Networks

.Q Symantec Network Security Intermediate Filter Driver
431005 Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

-4 Intemet Protocol Version 6 (TCP/IPv6)

B temet Frotocol Version 4 (TCP/IPv4) |

«&. Link-Layer Topology Discovery Mapper 1/0 Driver
4. Link-Layer Topology Discovery Responder

Install... Uninstall Properties
Description
Transmission Control Protocol/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

oKk ][ cancel

3 . i Internet Protocol Version 4 (TCP/IPv4) Properties 'il&]
2B i=|
General | Alternate Configuration 3 . l . é;% " 5 %jj Hy'fﬂ‘ IP {Eiﬂ: H|
You can get IP settings assigned automatically if your network supports Se|eCt “O bta | n an I P
this capability. Otherwise, you need to ask your network administrator . ”
for the appropriate IP settings. address automatically

(@ Obtain an IP address automatically 3 ) 2 ) ‘2;_%$$ i g %HY?% D N S {EHE\
() Use the following IP address: %%ﬁiiﬂ: N

I Select “Obtain DNS server
address automatically”

3.3. FE "HEE
Click “OK”

(@) Obtain DNS server address automatically

() Use the following DNS server addresses:

[ OK ][ Cancel ]
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Confiquration Guide for Windows Vista Using Static IP Address

NPt T I 7
Follow the steps below when the LAN card has completed installation:

4.

HEHERS
Network Setting
4.1. 17 THe ) SRIGEERE TS

Click “Start” and select “Control Panel”

» Control Panel »

* Control Panel Home

Classic View

Recent Tasks

[y Create and format hard disk
partitions

[y View hardware and devices

System and Maintenance
Get started with Windows
Back up your computer

Security

Check for updates

Check this computer's security

status

@ Allow 2 program through
Windows Firewall

Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound
Play CDs or other media
automatically

Printer

Mouse

Programs
Uninstall 2 program
Change startup programs

Mobile PC
Change battery settings
Adjust commonly used mobility

4.2 ¥ AE T RS AIAEIRAERS | Ay T ARIRAEESIRRR

Click "View network status and tasks" under “Networknd Internet”

8,

K TAE |

User Accounts and Family
Safety

@ Set up parental controls for any
user
@ Add or remove user accounts

Appearance and
Personalization

Change desktop background
Customize colors

Adjust screen resolution

Clock, Language, and
Region

Change keyboards or other input
methods

Change display language
Ease of Access
Let Windows suggest settings

Optimize visual display

Additional Options
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4.3 FE/ABEHET » % T BT
Click “Manage Network Connections” in the left menu.

-

= ~* » Control Panel » Network and Sh

Network ¢

View computers and devices
Connect to a network
Set up a connecticn or network

Manage network connections

Diagnose and repair

Connection

4.4, % TlEigGHEAR | HaE o NIEREE TN
Right click "Local Area Network", and Click "Properties”

-

Ou ’J? » Control Panel » Network Connections

—

‘ Organize v :==

Name Status

@ Local Area Connection HomeServer
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1512 T Internet Protocol Version 4(TCP/IPv4) | Fl1%EEE T NE |
Select “Internet Protocol Version 4(TCP/IPv4)”,and Click “Properties”

[ ;R e
“‘ Local Area Connection Properties

Networking

Connect using:
Q’ Intel(R) PRO/100 VE Network Connection

This connection uses the following items:

o Client for Microsoft Networks

.Q Symantec Network Security Intermediate Filter Driver
45} 0S Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

-4 Intemet Protocol Version 6 (TCP/IPv6)

B temet Protocol Version 4 (TCP/IPv4) |

-&. Link-Layer Topology Discovery Mapper /0 Driver
-4 Link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Uninstall

Properties

oKk | [ Ccancel

Internet Protocol Version 4 (TCP/IPv4) Properties

X

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(@ Use the following IP address:

IP address: 192.168. 0 . 1
Subnet mask: 255.255.255. 0
Default gateway: 192 . 168 . 0 .254

Obtain erver address automatically

(@ Use the following DNS server addresses:

Preferred DNS server: 203.98 .129. 1
Alternate DNS server: 203.98 .129. 9
[ OK J [ Cancel

]

5.1.

5.2.

5.3.

5.4.

BEE T A TNAIAY 1P fidik
Select “Use the following IP
address”

i AT AR TR LAY 1P iz
HE e FHEpS I E

Type in your ASSIGNED "IP
address" and "Subnet Mask"
provided by HKBN.

4% T T/ DNS {5k
zsfirsik | Select “Use

the following DNS

server addresses”

i AT AT AR (EHY DNS
EIfkEsirtl > Wi " HEE
Type in your ASSIGNED
"DNS server" addresses
provided by HKBN, and click
“‘OK”.
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(IV) a5 Internet Explorer

Internet Explorer Set Up via HKBN Business Broadband

SEHH

Configure home page

1.1, 4% TRAtG ) B TG
Click "Start" and select " Control Panel "
1.2. R T Internet %75 |
Double click "Internet Options"
1.3, BEE T %, 7
Select "General" tab
1.4. {EHgHE—ME A http://hkbnes.net
Enter http://nkbnes.net in the "address" field of "Homepage" Section
1.5. % THEE |
Click “OK” to confirm
Generall Securilyl Privacyl Content  Connections |F‘rograms| Advancedl 2.1. ZL’—‘-EFi " Z% il
). To set up an Internet connection, click SeIeCt "Connection” tab
? Set:i‘t | Private Network setti 2.2, ﬁng:kiéﬁﬁ%géb@
i~ Dial-up and Virtual Private Network settings —————————— g r=s St
75 NWTBB (Defaul) add. | Zﬁ’ PR kA TR
Hy
Remove I Z%
Choose Settings if you need to configure a proxy Settings... | WA
server for a connection, “ H
" Never dial a connection SeIeCt Always _dla,l, my
" Dial whenever a network connection is not present defaUIt ConneCt|On |f you
& Always dial my default connectiord Want for automatica”y
Current NWTBE Set Default .
connection.
- ; 2.3, WIFGR 4 FEh L, 7]
ocal Area Network [LAN) settings . N
LAN Settings do not apply to dial-up connections, AN seuings”_l %T% r é%é%@%%XﬁEﬁ?}ﬁé
Choose Settings above for dial-up settings. o
5%
Select “Dial whenever a
ok | cancel | aopy | network connection is

not present” if you want

for manually connection
2.4, ¥ T EIBEESSUE

Click "LAN Settings”
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3.

Local Area Network (LAN) Settings

x|

r~ Automatic configuration
Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration,

[V automatically detect settings
™ Use automatic configuration script

Address I

~Proxy server

r 1se a proxy server for your LAN (These settings will not apply to |
dial-up or VPN connections). i

Advanced

Address: I Port: I

I” | Bypass proxy server for local addresses

SR1% BT ELED Internet Explorer
Restart the Internet Explorer

2.5.

2.6.

1 T @IS ST | N
" HENMEHEE |

Select "Automatically detect

settings" in "Local Area

Network (LAN) Settings"

7 THEE

Click "OK"
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HKBN Broadband Mail Windows Mail Setup for POP3
User Guide

1. ¥ TBE4E | K3 Windows Mail Click
“Start”, and select “Windows Mail”

f Internet
\ Internet Explorer

E-mail | mobusr
h‘{LH Windows Mail ‘

Documents

Pictures

Music

2. fELHFFTH T TH |, W0EEE THRSE

Click on pull-down menu "Tools", then select "Accounts".

|zl Inbox - Windows Mail [olEa]==
File Edit View Message  Help [ search =
' Create Mail ~ Send and Receive »
a Local Folders Synchrenize All Subject
9; Inbox Windows Contacts... Ctrl+Shift+C .. Welcome to Windows Mail
& Outbox
= Sent Item Add Sender to Contacts
o Deleted It Windows Calendar Ctrl+Shift+L
Z, Drafts
8 Junk E-m. Message Rules »
&4 Microsoft Co Newsgroups... Crl+W
Accounts...
1 | 3
Junk E-mail Options...
uakE-ail Cotion m <msoe@microsoft.com= To: New Windows Mail...
Options...

RS

-

-3} | Welcome to

Ei) Windows: Mail

Configures your accounts.
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3.

4.

7 Uk
Click "Add" button and select "Mail".

Internet Accounts

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first.

News ~

E 2 Microsoft Communities (default) Add
> msnews.microsoft.com
Directory Service Y. Bemove

i |

Properties
Set as Default
Impert...

Export...

Set Order...

Close

s TEMg ) W TN
Select “Email Account” and click “Next”.

e

(S
Select Account Type

What type of account would you like to add?

R oo
;;i | Directory Service

What informaticn do [ need to set up my account?
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5. 1 "BUREH , — Wi ASnyaiE o R A R HYE R A — R
B A& T T
Enter your "Display Name" and press "Next". This name will be displayed as
"Sender" in all outgoing mails.

S

Your Name

(EX

When you send e-mail, your name will appear in the Frem field of the cutgoing message.
Type your name as you would like it to appear.

Display name: |

For example: John Smith

Where can I find my e-mail account information?

6. £ " EFEMEHEE | S R ORAV(E AN E FE AR (Email Address) > ZRT&FE T T

2]
Enter your email address and press "Next".

€}

Internet E-mail Address

Your e-mail address is the address other people use to send e-mail messages to you.

E-mail address: |

For example: someene@microseft.com

Where can I find my e-mail account information?
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7. £ TNEETEEIRRESERY ) BEE "POP3" FEIkES

Choose "POP3" in "Incoming e-mail server type".

7.1. 7% T NiEEE(POP3 5 IMAP){E]EES | —HME - "pop3.nwthb.com"”
Enter "pop3.nwtbb.com™ in "Incoming mail (POP3 or IMAP) server"

7.2, 78 TN E T EMHEIRES (SMTP) | —HE | "smtp.nwtbb.com” -
Enter "smtp.nwtbb.com" in "Outgoing e-mail server (SMTP) name".

7.3. ZIHL " Fenys har{EI ik o TR

Tick “outgoing server requires authentication”
1.4.21%%% T4 o

Then press "Next".

Set up e-mail servers

Incoming e-mail server type:

POPR3 i

Incoming mail (POP3 or IMAP) server:

smtp.nwtbb.com

QOutgoing e-mail server (SMTP) name:

l pop3.nwitbb.com

utgcing server requires authentication

Where can I find my e-mail server information?
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8. "ETEMHEHEARE, CRUNRAIERZESE - 402F » WM AR "M
B WEAREY TR, ZieiE T, .
Your user name should have been displayed in "E-mail username”. If not,
enter your "User ID" and your password. Then press "Next".

=
(€]

Internet Mail Logon

Type the account name and password your Internet service provider has given you.

E-mail username: User 1D

Password: seses|

[V] Remember password

9. % "5ERk, HERH

Press "Finish"

€}

Congratulations

You have successfully entered all of the infermation required to set up your account.
To save these settings and download your e-mail, click Finish.

[7]Do net download my e-mail at this time
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(VI) {3548 HKBN Broadband Mail 48_ SRR EEUCEE F B 4
How to Check E-mail via HKBN Broadband Mail Web-based
E-mail Account?

1. #E A http://ecs.hkbnes.net -
Go to http://ecs.hkbnes.net.

2. J° T4E LEEEL, BEEHPA A T BANE, - T EENRA, RS

Enter “Username”, “Email domain” and “password” in webmail box.

3. % 'IEX, -
Click "Submit".

2 it R P AR T AR SR R R AR % 25 | BRAE T = A M Ry e B Ay — 1
B dEnR s -

Thank you for using this HKBN Broadband Service User Guide! You can how
experience our HKBN Business Broadband Service.

WAEEER - FODSE RS P IR R e B 2
cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate
Customer Services Hotline or email to:

cscorp@hkbnes.net.

g% B R %4 Business Customer Services Hotline : 128 180

24 /NIFAE(EHR 75 EheE 24-Hour Fault Reporting Hotline : 2131 2131

EA T FEpG S a4 HKBN Business Broadband Website :
http://hkbnes.net






