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HKBN'’s Business Broadband Service offers customers high-speed access to the
Internet. Our Fiber-To-The-Building architecture caters for high speed and high
bandwidth multimedia applications with two-way symmetric bandwidth for upload
and download.

FE AT P A s SN S it 5 P e R R HE A (B 4 B AR %5 -
Simply follow the instructions with this user guide and enjoy the many benefits of
our Internet access service.

() BISAFEAER System Requirement
e PR o i N NS

Basic requirements for installation of HKBN Business Broadband:

- EEH&FCHE 1.6 GHz (2Ll L) Ples
1.6GHz Processor (or above)

- 1GB RAM EfEfS
1GB RAM memory

- BRARES 7 SP1 (32 B 64 fiLTThiA)
Microsoft Windows 7 (32-bit or 64-bit)

- BT DURGgSERR
Pre-installed Ethernet Card

- H[5Z$E DirectX 9 (B SARA) HEIE R

Pre-installed DirectX 9 (or above) graphics card
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() WA ZEFBREHEERHARSE How to Use HKBN

Business Broadband Service
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Before installing HKBN Business Broadband Service, please ensure the network

card has been properly installed in your PC according to the user manual of the

network card.

TR SERRAERE IS 2 SR S I N YD ER -

Follow the steps below when the LAN card has completed installation:

& 1 PPPOE 2 & 75
Installation Guide for Windows 7 Using PPPoE

1. BEAERS
Network Setting

1.1.4% Thida $EGEEEE TG

Click “Start” and select “Control Panel”
—
sysroot
Documents
Pictures
Music
Computer
Control Panel

Devices and Printers

Default Programs

Help and Support
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1.2, BhisE TIHAR P 4EPRAERE
Click “Connect to the Internet”

|l

(=] & f

2|

GO' » Control P;;vel »
s —

—

B

3

Adjust your computer’s settings or search for specific tasks

System and Maintenance
Get started with Windows
Back up your computer

Security

Check for updates

Check this computer's security status

@ Allow a program through Windows
Firewall

Network and Internet
Connect to the Internet
TeW NEtwOTK status and tasks
Change HomeGroup and sharing settings

Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

Programs
Uninstall a program
Change startup programs

User Accounts and Family Safety
% Set up parental controls for any user
e Add or remove user accounts

Appearance and Personalization
Change desktop background
Customize colors

Q Clock, Language, and Region
C Change keyboards or other input methods
s Change display language

Ease of Access

Let Windows suggest settings

Optimize visual display

©

All Control Panel Items

\

1.3. 78588 "EHH (PPPOE)
Click “Broadband(PPPoE)”

@ 2 Connect to the Internet

How do you want to connect?

> Broadband (PPPoE)

Dial-up

Connect using a dial-up medem or ISDN.

b

Help me choose

Connect using DSL or cable that requires a user name and password.

Show connection options that this computer is not set up te use
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1.4 55 AIREY T REAHEATE, (User_ID@nwtbb) > "0, - Wil AREY T
GATE ) (NWTBB) - ZRf&$% 4R
Input your “User name” (User_ID@nwtbb), “Password” and
“Connection name” (NWTBB), then press
“Connect’

[a]@ =]
@ 2 Connect to the Internet

Type the information from your Internet service provider (ISP)

User name: User_ID@nwtbb
Password: ssssscsse
[7] Show characters

[¥] Remember this password

Connection name: NWTBB

",‘ [] Allow other people to use this connection

This option allows anyone with access to this computer to use this connection.

[ Connect ][ Cancel ]

HIFEZHE H B FE7ELR, 5524 (V) 411552 & Internet Explorer” For setting of Auto/manual
connection, please refer to* (IV)Internet Explorer Set Up via HKBN Business Broadband”
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PR 1 BIRE\P (/A B 75
Installation Guide for Windows 7 Using DHCP |IP Address

2. FEHES
Network Setting
2.1, 1% "B ) SEAEEE T IEHE
Click “Start” and select “Control Panel”

sysroot

Documents

Pictures

Music

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support
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Click “Network and Internet”

L Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

ki

Programs
Uninstall a program
Change startup programs

Optimize visual display

All Control Panel Items

L=aey
» Control Panel » = I;” | p'
B s 3 % 3
- Adjust your computer’s settings or search for specific tasks
System and Maintenance 3 User Accounts and Family Safety
Get started with Windows @ Set up parental controls for any user
Back up your computer @ Add or remove user accounts
fi Security -,  Appearance and Personalization
\ Check for updates w Change desktop background
Check this computer's security status Customize colors
@ Allow a program through Windows
Firewall Clock, Language, and Region
L Change keyboards or other input methods
Network and Internet e Change display language
onne € Intern
View network status and tasks &I Ease of Access
J Change HomeGroup and sharing settings U Let Windows suggest settings

2.3.

7 TR

Windows Firewall

View your basic network information and set up connections

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Access files and printers located on other network computers, or change sharing settings.

Diagnose and repair network problems, or get troubleshooting information.

Control Panel Home
Change adapter settings &“ l&
Ch d d shari
se‘ttai:g: RanceC s My computer Network
(This computer)
View your active networks
Network
Work network
Change your networking settings
@. Set up a new connection or network
access point.
's. Connect to a network
'6 Choose homegroup and sharing options
See also
HomeGroup @ Troubleshoot problems
Internet Options

0 See full map
Internet

Connect or disconnect

Access type: Internet

Connections: | § Local Area Connection
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2.4, RS TNE
Click "Properties"

N
4 Local Area Connection Status: l “

General
Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: No network access
Media State: Enabled
Duration: 00:05:48
Speed: 1.0 Gbps

Sent — &! ~—— Received

Bytes: 9,057 | 29,998

[ & propertes | [ &osable ][ Diagnose |

Internet Protocol Version 4 (TCP/IPv4) Prop;rties (D 3]

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator

@ Obtain DNS server address automatically
() Use the following DNS server addresses:
red DNS server

for the appropriate IP settings.
© Dbtain an ¥ address atfomaticaly o
() Use the following IP address:
f . 3.3

[General | Atemate Confgwration] 3.1. BE T HEHUS IP firdk

Select “Obtain an IP

address automatically”

HEFE T HE)HS DNS (A5
ik |

Select “Obtain DNS server
address automatically”

. R THEE

Click “OK”
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PRE T [EE P 75 B 7S
Configuration Guide for Windows 7 Using Static IP Address

4. FIEHIRS
Network Setting
4.1. i THAtR ) BENEERE T RIS
Click “Start” and select “Control Panel”

sysroot

Documents

Pictures

Music

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support




BEHKBN

ENTERPRISE SOLUTIONS
42, 17 " HERRAIGERRAEES

Click “Network and Internet”

L Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

ki

Programs
Uninstall a program
Change startup programs

Optimize visual display

All Control Panel Items

L=aey
» Control Panel » = I;” | p'
B s 3 % 3
- Adjust your computer’s settings or search for specific tasks
System and Maintenance 3 User Accounts and Family Safety
Get started with Windows @ Set up parental controls for any user
Back up your computer @ Add or remove user accounts
fi Security -,  Appearance and Personalization
\ Check for updates w Change desktop background
Check this computer's security status Customize colors
@ Allow a program through Windows
Firewall Clock, Language, and Region
L Change keyboards or other input methods
Network and Internet e Change display language
onne € Intern
View network status and tasks &I Ease of Access
J Change HomeGroup and sharing settings U Let Windows suggest settings

4.3.

7 TR

Windows Firewall

View your basic network information and set up connections

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Access files and printers located on other network computers, or change sharing settings.

Diagnose and repair network problems, or get troubleshooting information.

Control Panel Home
Change adapter settings &“ l&
Ch d d shari
se‘ttai:g: RanceC s My computer Network
(This computer)
View your active networks
Network
Work network
Change your networking settings
@. Set up a new connection or network
access point.
's. Connect to a network
'6 Choose homegroup and sharing options
See also
HomeGroup @ Troubleshoot problems
Internet Options

0 See full map
Internet

Connect or disconnect

Access type: Internet

Connections: | § Local Area Connection
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4.4. RBEEE TN
Click "Properties"

.
U Local Area Connection Status ]

General

Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: No network access
Media State: Enabled
Duration: 00:05:48
Speed: 1.0 Gbps

Sent —— h\! ~——  Received

@

Bytes: 96,057 | 29,998

|[ ’&'Properﬁes ” "{‘:,‘f‘Disable ][ Diagnose ]

Internet Protocol Version 4 (TCP/IPv4) Properties @]&J

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(*) Obtain an IP address automatically
@) Use the following IP address:

IP address: 192.168. 0 . 1

Subnet mask: 255.255.255. 0

Default gateway: 192 .168 . 0 .254
Obtain DNS server address automatically

@ Use the following DNS server addresses:
Preferred DNS server: 203.98 .129. 1
Alternate DNS server: 203 .98 .129.

[ OK ” Cancel ]

w

5.1.

5.2.

5.3.

5.4.

ZEE TEH TSI 1P firdik
Select “Use the following IP
address”

i AT AR EARPR LAY IP iz
HE R4S A e
Type in your ASSIGNED "IP

address" and "Subnet Mask"
provided by HKBN.

P TR T DNS fHHR
zsfirsik | Select “Use

the following DNS

server addresses”

i AT AT ARTRALTY) DNS
IR e L > Wi T HERE |
Type in your ASSIGNED
"DNS server" addresses
provided by HKBN, and click
“OK”.
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Internet Explorer Set Up via HKBN Business Broadband

1. REEH
Configure home page
1.1, % TRA%h ) RCEEEE THERIS

Click "Start" and select " Control Panel

1.2. R T Internet %75 |
Double click "Internet Options"
1.3, EREE T %, B
Select "General” tab

1.4. {EHgHE—ME A http://hkbnes.net

Enter http://nkbnes.net in the "address" field of "Homepage" Section

1.5. % "HEE |
Click “OK” to confirm

2. 2l
General | Security | Privacy I Content  Connections | Programs I Advanced I
) Toset up an Internet connection, click
—4  Setup. —

i~ Dialup and Virtual Private Network setthgs ————————————————
<3 NWTBB (Default) Add... I
Remove I
Choose Settings if you need to configure a proxy Settings... |

server for a connection,

¢ Never dial a connection
" Dial whenever a network connection is not present
& Always dial my default connectiord

Current NWTEBB

Set Default

i~ Local Area Network [LAN) settings
LAN Settings do not apply to dial-up connections. LAN Settings... |
Choose Settings above for dial-up settings.

0K I Cancel | Apply |

2.1, SEEE THLR
Select "Connection” tab
2.2, YIBGR 4ENF H B LR, ]
HBEEE T R I THE Y
&
Select “Always dial my
default connection” if you
want for automatically
connection.
2.3, WIFHGR 4 F-EyEL, 7]
HEfE T AN IR
5%
Select “Dial whenever a
network connection is
not present” if you want
for manually connection
2.4, 1% &SR E |
Click "LAN Settings"
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Local Area Network (LAN) Settings

x|

r~ Automatic configuration
Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration,

[V automatically detect settings
™ Use automatic configuration script

Address I

~Proxy server

r 1se a proxy server for your LAN (These settings will not apply to |
dial-up or VPN connections). i

Advanced

Address: I Port: I

I” | Bypass proxy server for local addresses

SR1% BT ELED Internet Explorer
Restart the Internet Explorer

2.5.

2.6.

1 T @IS ST | N
" HENMEHEE |

Select "Automatically detect

settings" in "Local Area

Network (LAN) Settings"

7 THEE

Click "OK"
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(V) HKBN Broadband Mail POP3 FHFEg:E Windows Live Mail F{ff
HKBN Broadband Mail Windows Live Mail Setup for

POP3 User Guide

1. ¥ TEE4G | K3 Windows Mail Click

“Start”, and select “Windows Mail”

. Windows Live

2 YYINQOW d
I Windows Live Mail

<o Windows Live Messenger

B Windows Live Movie Maker
%) Windows Live Photo Gallery
I Windows Live Writer

2. 1% THTEETERIRS

Click "Add e-mail account".

| 3

&l Quick views - Windows Live Mail

New ~

|| . 5
4 Quick views

Unread e-mail
Unread from contacts

Unread feeds (448)

QOutbox

Add e-mail account

& Mail
[iZ] Calendar
[} Contacts
Feeds

# Newsgroups

Devices and Printers
Default Programs

Help and Support

Working online e
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In “Add an E-mail Account”, please enter:

3.11E "EFEMAL, E EIREY(E A EFE i (Email Address)
Enter your email address & password

3.2. 1% THURAME , — Wil ASHyARE - LR S A R R A —
IR - 2M8d% TN —2F
Enter your "Display Name". This name will be displayed as "Sender" in all
outgoing mails.

3.3. HIHUFEhREFEREs” - A&t T T —

Tick “Manually configure server settings, then press “Next”

I Windows Live Mail XS

Add your email accounts

If you have a Windows Live ID, sign in now. If not, you can create one later.
Sign in to Windows Live

Email address: Most email accounts work with Windows Live Mail
[ = ] including
‘;}:w:mecnexf example.com |
Get a Windows Live email address Hotmall
Gmail
Password: and many others.

1 |

[¥] Remember this password

Display name for your sent messages:

!E:{amp\e:Jchn Doe [

[ Make this my default email account

[¥] Manually configure server settings

Cancel
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Choose "POP3" in "My Incoming mail server is".

3.4 4% T MU E - Elkes ; — M E "pop3.nwtbb.com” -

Enter "pop3.nwtbb.com in “Incoming mail (POP3 or IMAP) server
3.5. 1% " EFE A EEs ; — M E "smtp.nwtbb.com" -

Enter "smtp.nwtbb.com" in "Outgoing e-mail server (SMTP) name".
3.6. 18 "AMFEEREE AR ERIAC TR

Tick “Requires authentication” under outgoing server information
37. 2 T, -

Then press "Next".

2 Windows Live Mail

Configure server settings

If you don't know your email server settings, contact your ISP or network administrator.

Incoming server information Outgoing server information

Server type: Server address: Port:

[pop v] [smtp.nwtbb.com h iZS \
| Requires a secure connection (S5L)

Server address: Port: e

P\ Requires authentication |

ILpopB.nwtbb.com H ‘110 1

[T Requires a secure connection (SSL)
Authenticate using:

[Cleartext v]

LOgOn User name:

[ User ID i

Cancel H Back ][ Next J

4. 17 TSERK ) BERE o

Press "Finish"
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W% #E HKBN Broadband Mail 48_ 2 Bk 7 HEUL BB T B4
How to Check E-mail via HKBN Broadband Mail Web-based

E-mail Account?

1. # A http://ecs.hkbnes.net -
Go to http://ecs.hkbnes.net.

2. 7Y THE LS, EETEWA T BAKHE, - T EEEE ) ..

Enter “Username”, “Email domain” and “password” in webmail box.

3. 7 TIEZ e
Click "Submit".

it & AR T AR SR R R s 25 ! BRAE I = A R M Ry e By — 1R
 Brad s -

Thank you for using this HKBN Broadband Service User Guide! You can now
experience our HKBN Business Broadband Service.

WEEf AR - BN ERGE R P ARS R B EE 2
cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate
Customer Services Hotline or email to:

cscorp@hkbnes.net.

pg 2 R EGE Business Customer Services Hotline : 128 180

24 /NSRS 24 24-Hour Fault Reporting Hotline : 2131 2131

RS FEpgE T A4 HKBN Business Broadband Website :
http://cs@hkbnes.net




