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HKBN'’s Business Broadband Service offers customers high-speed access to the Internet.
Our Fiber-To-The-Building architecture caters for high speed and high bandwidth
multimedia applications with two-way symmetric bandwidth for upload and download.

BRI P e SR I S P B M R (R (A (B B s -
Simply follow the instructions with this user guide and enjoy the many benefits of our
Internet access service.

(1)  FEES LS FEAZK System Requirement
T T P 2 R AR S AR 2 S B

Basic requirements for installation of HKBN Business Broadband:

- EEH&FCHE 1.6 GHz (2Ll L) PEes
1.6GHz Processor (or above)

- 1GB RAM /Ef4 1GB
RAM memory

- BERAEES 8 SP1 (32 B 64 fiLThRA)
Microsoft Windows 8 (32-bit or 64-bit)

- BT IR ER
Pre-installed Ethernet Card

- A]34% DirectX 9 (B ShliA) HYIE R

Pre-installed DirectX 9 (or above) graphics card
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Broadband Service

MR B RIHRGSE TR AT, 55 8 e TSR I N, AEREnG 27
B Frah 2 IR AR IS = 341

Before installing HKBN Business Broadband Service, please ensure the network
card has been properly installed in your PC according to the user manual of the
network card.

TR SERR RSS2 B S I N H DB -

Follow the steps below when the LAN card has completed installation:

ﬁ' g 8 PPPOE &@ Xgﬁﬁ%ﬁ@"
Installation Guide for Windows 8 Using PPPoE

1. BEAERS
Network Setting

1.1 ARSI R A T R T EOE

Point the mouse to right hand corner, and click “Settings”.

= D il "‘:' ES @

1

1.2 8 4% T ZEHE

Click “Control Panel”
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1.3. Select View by “Large icons”

Settings

[ ® | Category

User Accountsjand Fami
% Change accounttype
u'v Set up :[)‘,n"y Sdlatutocanpuces

Appearance and Personalization
| Change the theme

Change desktop background

1.4 BhEE TAEE RIS 00 o
Click “Network and Sharing Center”
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Language

Location Settings

&

Mouse

Network and Sharing.
Center

&

| Network and

Shating Center

Notification Area lcons

Performance Information
and Tools

Phone and Modem

b 7

Pen and Touch

/

| Chedk nelwork status, change network
settings and set preferences for

| shanng files and peinters.

Personalization

Power Options

1.5, BhEE TR e My AR BUA4E

Click “Set up a new connection or network”

Control Panel Home

Change adapter settings

Change advanced sharing
settings

@

View your basic network information and set up connections

A
My computer
(This computer)

o

Network
View your active networks

Network
Work network

Set up a new connection or network

0 See full map
Internet

Connect or disconnect

Access type: Internet
Connections: Local Area Connection

Setupawireters dtat-op;

access point.

Connect to a network

d hoc, or VPN connection; or set up a router or
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1.6. BE5E T idan I 4 PRARE
Click “Connect to the Internet”

Choose a connection option

sam, 5S¢t up 2 new router or access point

Connect to a workplace

Set up 2 dual-up or VPN connection to your woriplace

1.7.BE3%E T E4E (PPPOE) 4
Click “Broadband(PPPoE)”

9"’-‘“““"“‘&&-&

How do you want to connect?

Broadband (PFPoE)
-r Connect using DEL or cable that requires & war name and password.

@ Dial-up
Connect wiing a dial-up modemn or BDN,

[ Shew sonnection opticas that this computer is net set up o use
Help mie chpgie
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1.8. 55 AIREY T A E A, (User_ID@nwtbb), T 4#HE |, i A(REY
RS ) (NWTBB), 287%4% TR

Input your “User name” (User_ID@nwtbb), “Password” and “Connection
name” (NWTBB), then press “Connect”

(o] @ |[=]
@ 2@ Connect to the Internet

Type the information from your Internet service provider (ISP)

User name: User_ID@nwtbb

Password: esssssscee

[7] Show characters

[¥] Remember this password

Connection name: NWTBB

“‘,‘ [] Allow other people to use this connection

This option allows anyone with access to this computer to use this connection.

Idon't have an ISP

[ Connect ][ Cancel

HIZFE BN FE)HER, 5526 (IV) 1177 E Internet Explorer”

For setting of Auto/manual connection, please refer to “(IV)Internet Explorer Set Up via HKBN
Business Broadband”
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FiET 8 BIRE\P (/A EFS
Installation Guide for Windows 8 Using DHCP IP Address

2. ECEMHES
Network Setting
2.1 MRS R A T AR T EE
Point the mouse to right hand corner, and click “Settings”.

< Wl ) =

i

2.2 TS
Click “Control Panel”

Settings

Control Panel
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2.3. Select View by “Large icons”

v| ¢ | | Search Control Panel P

View by: Category ~
|E| Category

User Accounts|and Fami.__ Large icons
& Change accounttype Small icons
h File & Set up Family Safetyforany-user

Appearance and Personalization
m Change the theme
¥ Change desktop background

2.4 Bk TP AL L 4
Click “Network and Sharing Center”

Language \ Location Settings

KA Network and Sharing

Mneoe ‘."’ Center -
Network and|Sharing Center
Check network status, change network
Notification Area Icons / Pen and Touch settings and set preferences for
. sharing files and printers.

Performance Information !/ p e
ersonalization

and Tools
Phone and Modem \w Power Options
2.5. B TIEERELR

Click “Local Area Connection”

Control Panel Home

View your basic network information and set up connections

Change adapter settings &“ & 0 See full map

Ch dv. d shari
SpRcHanCEC S R My computer Network Internet
settings 2
(This computer)
View your active networks Connect or disconnect
Network Access type: Internet
Work network Connections:| i Local Area Connection

Change your networking settings

@ Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or
access point.

“Wi Connect to a network
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2.6. HBhEEETNE
Click "Properties"

4 Local Area Connection Status

===

General

Connection
IPv4 Connectivity:
IPv& Connectivity:
Mediz State:

Duration:

Speed:

Activity

Internet

No network access
Enabled

00:05:48

1.0 Gbps

Bytes: 96,057

Sent — L:

&

,! Received

29,998

|[ g)Properties ” | Disable H Diagnose ]

Internet Protocol Version 4 (TCP/IPv4) Properties

(2 o]

General | Alternate Configuration i

for the appropriate IP settings.

@ DObtain an IP address automatically!

(71 Use the following IP address:

IP address:

efault gateway:

@ Obtain DNS server address automatically
{7 Use the following DNS server addresses:
Preferred DMS server:

Alkernate DS server

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator

[

OK

]I Cancel ]

=

3.1.

HEEE T HEHUS IP firkk
Select “Obtain an IP
address automatically”

3.2. T HEPHUS DNS (allkas

3.3.

firtik |

Select “Obtain DNS server
address automatically”

% T
Click “OK”



EHKBN

ENTERPRISE SOLUTIONS

P57 8 [EE \P (/A B S
Configuration Guide for Windows 8 Using Static IP Address

4. FELERS
Network Setting
4.1 3 R A R T EUE
Point the mouse to right hand corner, and click “Settings”.

ST PR

4.2, 7555 TG
Click “Control Panel”

Settings

Control Panel
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4.3. Select View by “Large icons”

v| ¢ | | Search Control Panel P

View by: Category ~
|E| Category

User Accounts|and Fami.__ Large icons
& Change accounttype Small icons
h File & Set up Family Safetyforany-user

Appearance and Personalization
m Change the theme
¥ Change desktop background

4.4 BhEE TAEpE AL L
Click “Network and Sharing Center”

Language \ Location Settings

KA Network and Sharing

Mneoe ‘."’ Center -
Network and|Sharing Center
Check network status, change network
Notification Area Icons / Pen and Touch settings and set preferences for
. sharing files and printers.

Performance Information !/ p e
ersonalization

and Tools
Phone and Modem \w Power Options
4.5, 7 "IEEELR

Click “Local Area Connection”

Control Panel Home

View your basic network information and set up connections

Change adapter settings &“ & 0 See full map

Ch dv. d shari
SpRcHanCEC S R My computer Network Internet
settings 2
(This computer)
View your active networks Connect or disconnect
Network Access type: Internet
Work network Connections:| i Local Area Connection

Change your networking settings

@ Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or
access point.

“Wi Connect to a network
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46. FBhEE TN

Click "Properties"

4 Local Area Connection Status

e

General

Connection
IPv4 Connectivity:
IPv6 Connectivity:
Media State:

Duration:
Speed:

Internet

No network access
Enabled

00:05:48

1.0 Gbps

Bytes:

Sent —— L\! ——  Received

g
G

96,057 | 29,998

|[ ’@'Properﬁes ][ "{‘:,‘f‘DisabIe H Diagnose ]

Internet Protocol Version 4 (TCP/IPv4) Properties

o X

General

for the appropriate IP settings.

@) Use the following IP address:

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator

(*) Obtain an IP address automatically

IP address: 192.168. 0 . 1
Subnet mask: 255 .255.255. 0
Default gateway: 192 .168 . 0 .254

Obtain DNS server address automatically
@) Use the following DNS server addresses:
Preferred DNS server: 203. 98 .129. 1
Alternate DNS server: 203.98 .129. 9

[ OK ] [ Cancel

)

5.1. #E5E THEH TR IP Azt
Select “Use the following IP
address”

i AT BT ARTR ALY IP i
Hb R 4RSI

Type in your ASSIGNED "IP
address" and "Subnet Mask"
provided by HKBN.

5.3. #E#E " [T 5HY DNS {H]
A zsfirsik | Select “Use the
following DNS server
addresses”

i AT AT AR (LAY DNS
EIfRES AL, Wiz T HEE
Type in your ASSIGNED
"DNS server" addresses
provided by HKBN, and click
“OK”.

5.2.

5.4.
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(IV) #1fa7E Internet Explorer
Internet Explorer Set Up via HKBN Business Broadband

1. HEEHH
Configure home page
1.1, % TR RoEE TG
Click "Start" and select " Control Panel "

1.2. WK T Internet #ETE |
Double click "Internet Options"

1.3, EEE Tk, i#
Select "General" tab
1.4. {EHgHE—ME A http://hkbnes.net

Enter http:// hkbnes.net in the "address" field of "Homepage" Section

1.5. ¥ THEE
Click “OK” to confirm

2. 2]
s
Generall Secutityl Privacyl Content  Connections |F'lograrns| Advancedl Tg Zﬁ il
%‘E i To set up an Internet connection, click SeleCt "ConneCtion" tab
Setup. - N
Dia-l up aen::l‘irlual Private Network settings 2 ) 2 ﬁD gi )/_(J:Zl%[ E%‘: E iﬂﬁgﬁ T
i ; y———
75 NWTEB (Default) Add.. | BEFE : Tk B R FHE Y 2
Remove | é% i
Sl T Select "Always dial my
F~ aver il = earmcion default connection” if you
; Dial whenever a netwark connection is not present want for automatical |y
* Always dial my default connectiors -
Current NWTEE Set Detaul conn eC:[I on. .
2.3. MR F4GFEhELy, 7]
8 r ) %
~ Local Area Network (LAN) settings ié;% ZEIQ%@Z%I@EH?E%
el b e S 5%
Select “Dial whenever a
network connection is
Ok | cancel | ey | not present” if you want

for manually connection
2.4, 1% &SR E |
Click "LAN Settings"
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3.

Local Area Network (LAN) Settings

—Automatic configuration

Aukomatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[V pautomatically detect settings

™ Use automatic configuration script

Address I

Proxy server

r iLlse a progy server For your LAN (These settings will nat apply to 1

dial-up or YPN connections). i
Address; I Port: I Ldvanced
™ Bypass proxy server for local addresses

SR1% BT RELED Internet Explorer
Restart the Internet Explorer

2.5.

2.6.

15 " SIS T ) R
" HENMEHEE |
Select "Automatically detect

settings" in "Local Area
Network (LAN) Settings"

1% T HEE
Click "OK"
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(V) HKBN Broadband Mail POP3 F =€ Windows Live Mail F-ff}

HKBN Broadband Mail Windows Live Mail Setup for
POP3 User Guide

1. # "BAdE | R Windows Mail
Click “Start”, and select “Windows Mail”

. Windows Live

Devices and Printers

' Windows Live Mail _

Default Programs
«e Windows Live Messenger

B Windows Live Movie Maker Help and Support
1% Windows Live Photo Gallery
I Windows Live Writer

2. 1% THTEETERIRS

Click "Add e-mail account".

Qpi_ck__yigws - _Windows Liye Mail

Home Folders View Accounts

@ r @

Email |Newsgroup | Properties

New Account
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3. £ THHMETEIRE ), A

In “Add an E-mail Account”, please enter:

3.11E "EFEMAL, E EIREY(E AN EFE 4R (Email Address)
Enter your email address & password

3.2. 7% " BURAAME  — M ARy, AR e A R A E R —
fRHIER - 2% TN —2F

Enter your "Display Name". This name will be displayed as "Sender" in all
outgoing mails.

3.3 FIHF#aE(fllkas” - A& TN —

Tick “Manually configure server settings, then press “Next”

—I Windows Live Mail P

Add your email accounts
If you have a Windows Live ID, sign in now. If not, you can create one later.
Sign in to Windows Live

Email address: Most email accounts work with Windows Live Mail
I including
l: mccn: D Ex: amrlc om
GetaV mdc vs Live emall address Hotmall
Gmail
Password: and many others.

L ]

[¥] Remember this password

Display name for your sent messages:

!Ezramp\e: John Doe [

[1Make this my default email account

[¥] Manually configure server settings

Cancel
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£ TR EE M ER eSS BEE "POP3" fAlREs -

Choose "POP3" in "My Incoming mail server is".

3.4.4F " NUEM Ak Es . — M _E "pop3.nwtbb.com” -

Enter "pop3.nwtbb.com in “Incoming mail (POP3 or IMAP) server
3.5. 1% " EFE A EEs ; — M E "smtp.nwtbb.com" -

Enter "smtp.nwtbb.com" in "Outgoing e-mail server (SMTP) name".
3.6. 18 "AMFEEREE AR ERIAC TR

Tick “Requires authentication” under outgoing server information
37. 2 T, -

Then press "Next".

2 Windows Live Mail

Configure server settings

If you don't know your email server settings, contact your ISP or network administrator.

Incoming server information Outgoing server information

Server type: Server address: Port:
{pop vl [smtp.nwtbb.com ]:\ iZS
T P || Requires a secure connection (SSL)

[ﬁ Requires authentication

| [op3.nwtbb.com [] [0 ]

["]Requires a secure connection (SSL)

Authenticate using:

{Cleartext v]

Logon user name:

|UserID

Cancel H Back ][ Next ]

4. 17 TSERK ) BERE o

Press "Finish"
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e 4% HKBN Broadband Mail 48 FEEE A B EACEE T2 (4 How

to Check E-mail via HKBN Broadband Mail Web-based E-mail
Account?

1. #E A http://ecs.hkbnes.net -
Go to http://ecs.hkbnes.net.

2. 1 TR LEE BEPEA CEALRE, T EEES R

Enter “Username”, “Email domain” and “password” in webmail box.

3. & TIEZ e
Click "Submit".

2 B A TR S R s 2 et | BRAE ST = R M R S B A —
AT -

Thank you for using this HKBN Broadband Service User Guide! You can how
experience our HKBN Business Broadband Service.

WHEE &R, EOlEERERE FIRISEGRECERE
cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate Customer
Services Hotline or email to:

cscorp@hkbnes.net.

pg 2 R EGE Business Customer Services Hotline : 128 180

24 /NIFAE(EHR 75 EheE 24-Hour Fault Reporting Hotline : 2131 2131

A A 2 B Fa4dH HKBN Business Broadband Website :
http://hkbnes.net




