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HKBN'’s Business Broadband Service offers customers high-speed access to the
Internet. Our Fiber-To-The-Building architecture caters for high speed and high
bandwidth multimedia applications with two-way symmetric bandwidth for upload
and download.

FE AT P A s SN S it 5 P e R R HE A (B 4 B AR %5 -
Simply follow the instructions with this user guide and enjoy the many benefits of
our Internet access service.

() BISAFEAER System Requirement
e PR o i N NS

Basic requirements for installation of HKBN Business Broadband:

- Pentium EESHC(# 166 MHz (304 ) g e
Pentium 166MHz Processor (or above)
- 32MB RAM =X 1ERS
32MB RAM memory
- i Es 95/98/2000/ME/NT4.0 SP3
Microsoft Windows 95/98/2000/ME/NT4.0 SP3
- BT IR ERR
Pre-installed Ethernet Card
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() WA ZEFBEHBEREHERRSE How to Use HKBN

Business Broadband Service

AE7 98 FHEE \P (70l &5
Installation Guide for Windows 98 Using DHCP IP Address
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Before installing HKBN Business Broadband Service, please ensure the network
card has been properly installed in your PC according to the user manual of the
network card.

TRSE RAERIS e S I T FIPVER -

Follow the steps below when the LAN card has completed installation:

1. SELEHS
Network Setting
1.1, % TRAtG ) SRR T ROE
Click “Start” and select “Settings”
1.2, % THEHG
Click “Control Panel”
1.3 FHEWRK TAEES

Double click “Network”

2. fngE TCPNP (MENEE TCPIP » R H AP R PR =

Add TCP/IP (GO directly to Step 3 if TCP/IP has been installed)

2.1, B Ty o
Click “Add”

2.2, B UiEEE AR TR
Choose “Protocol” and then “Add”

2.3, JAZEHE T ELERRE  5EE T Microsoft | KA T AR EERhE | BE

"TCP/IP , > ZRi&¥# "HEE

Choose “Microsoft” in “Manufacturer” on the left and “TCP/IP” in
“Network Protocols” on the right, and then click “OK”.
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Configuration | Identification | Access Control |

The following network components are installed:

21

E.] Client for Netw/are Networks
3Com 3C320 Integrated Fast Ethemet Controller [3C305C-

|PX/SPX-compatible Protocol

B Client for Microsoft Networks j

4| | »
Add... I Remove I Properties I
Primary Network. Logon:
|Elienl for Netw/are Networks Ll

FEile and Print Sharing... |

Description
TCPAIP is the protocol you use to connect to the Intemet and
wide-area networks.

ok | cancel |
VAR TCP/IP Properties 2] x]
Bindngs I Advanced I NetBl0S |
DNS Configuration | Gateway | WINS Configuration P Address

An P address can be autonatically assigned lo this computer.
If your retwirk dnes nnt antomaticaly assign IP addresses, ask
your network administrator ‘or an address, anc then type it in
the space below.

& i0btain an IP address automatically

" Srecify an IP address:

[[HEddiess I g E 8 I

SUBret i esk: | d \ " I

o |

Cancel

3.1. BEREAT AR Y
TCP/IP
Select TCP/IP of your
installed network card
HEfE T4HRE ) B
Select “Configuration” tab
3.3. BRI AR IS PR
Y TCPNP > ZRi%1% T A
7
Select TCP/IP* generated
from your installed network
card and click “Properties”

3.2.

WIE R R TCPIIP K 2%
The TCP/IP figured in diagram is for
reference only

4.1. ¥ TIP firhl |
Select the “IP Address” tab
4.2, 58 T HEIHUE P {izdk
Select “Obtain an IP
address automatically”
B THEE
Click “OK” 4.4. 37 " i@:H,
] = > WEE L
EHEAEE
Click “Gateway” and make
sure the field has not been
filled in

4.3.
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5_ TCP/IP Properties 2| x|
Bindngs |  advanced | NeIDS 5.1. %3 T DNS g4HfE | ##
DNS Conbiuration | Gateway | WINS Configution | P addess Select “DNS Configuration”

tab

5.2. %1 TEHEA DNS |
Select “Disable DNS”

5.3. % "HEE | o WEHTREE)
w
Click “OK” and re-start
your computer

ok | Concel |

IS EIEEEER » TP REEE
Internet Explorer Please continue to set up the Internet Explorer option
after finishing the configuration of your computer's network properties.
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A7 98 [E1E \P (A E TG
Configuration Guide for Windows 98 Using Static |IP Address
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Before installing HKBN Business Broadband Service, please ensure the network
card has been properly installed according to the user manual of the network card.

TR SE AR IG 2% ST ER
Follow the steps below when the LAN card has completed installation:

1. SE4EES
Network Setting
1.1, #% TGt ssEEE T EE
Click “Start” and select “Settings”
1.2, # "{ERG
Click “Control Panel”
1.3 FHERRR TAERS

Double click “Network”

2. N4 TCP/IP (ANEN%E TCPIIP » T kB =

Add TCP/IP (GO directly to Step 3 if TCP/IP has been installed)

2.1, f% Ty ) o
Click “Add”

2.2, B ViEEE AR TR
Choose “Protocol” and then “Add”

2.3. MR T ELERRE  5EE T Microsoft | KA AR T AR EERhE | Bh

"TCPIP , - ZRi&$% T HEE |

Choose “Microsoft” in “Manufacturer” on the left and “TCP/IP” in
“Network Protocols” on the right, and then click “OK”.
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3. [T 3

Configuration | Identification | Access Cortrol

The following network components are installed:

Q Client for Netw are Networks
3Com 3C920 Integrated Fast Ethernet Controller (3C905C-
IPX/SPX-compatible Protocol

Q Client for Microsoft Networks j

< | »
Add.. I Remove | Properties I
Primary Network. Logon:
|Clienl for Netw/are Networks LI

File and Print Sharing... I

- Description
TCPAP is the protocol you use to connect to the Internet and
wide-area networks.
ok | Concel |
4_ TCP/IP Properties 2| x|
Bindings | Advanced | Newins |

DNS Configuration | Gateway | WINS Configuration 1P Address

An |P address can be automatically assigned to this computer.
If your network does not automatically assign IP addresses, ask
your network administrator for an address, and then type it in
the space below.

" Dbtain an IP address automatically

P Address:

[203. 98 .135.130 |

SubnetMask: | 255 . 255 . 255 .252 |

oK I Cancel

3.1, BRIP4 RS IS Y
TCP/IP
Select TCP/IP of your
installed network card

3.2. EEE T4HAE ) 7
Select "Configuration” tab

3.3. EEETPT LN AERE IS A
HY
TCP/IP - ZRf&ts T N%S )
Select TCP/IP generated
from your installed network
card and click "Properties”

WIE R R TCPIIP K 2%
The TCP/IP figured in diagram is for
reference only

4.1. ¥z "IP firhk |
Select the "IP Address" tab
4.2. BE5FE TIEE P firdk
A AT SRR LY
"IP firhk , R T AR
B
Click on "Specify an IP
address" and type in your
ASSIGNED "IP address"
and "Subnet Mask"
provided by HKBN.
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ISPl TCP/IP Properties

Bindings |

machines are used.

New gateway:

[203. 98 .135.129 |

Advanced
DNS Configuration  Gateway |WINS Configuration I IP Address

The first gateway in the Installed Gateway list will be the default.
The address order in the list will be the order in which these

]
| NewmIOS

Add

-~ Installed gateways:

[ ok ] cance |

6. I

Bindings I

" Disable DNS
1% Enable DNS

Advanced
DNS Configuration I Gateway | WINS Configuration | IP Address

(2]
| Neios

Host: INWT

DNS Server Search Order

Domain: I

|203. 98 .129. 1 |

add |

Domain Suffiz Search Order

Hemove I

Cancel

5.1. % "iEER
Select the “Gateway” tab
5.2. Wy AT B TARIRMLAY T8
SRR Sl TRy
Type in your ASSIGNED
"Gateway IP address" and
then click the "Add" button

&A% T
Click "OK"

5.3.

6.1. ¥ " DNS 4HfE | #i Select

"DNS Configuration" tab

6.2. #HEfE T Brdf DNS | Select

the "Enable DNS"
TR EEAS
J*g » 1 " DNS {a)fkzsi4 =
[

1 W AT BRI
17 DNS » Zh1&$% "y
Enter a host name into the
"Host" column and then
enter the DNS IP
addresses given by HKBN,
and then click "Add".

6.3.
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7. 2|
Bindings |  Advanced | NewBIOS
DNS Configuration | Gateway | WINS Configuration | IP Address
 Disable DNS
(% Enable DNS
Host: INWT Domain: |

DNS Server Search Order

2039812391
203981239

Domain Suffix Search Order

| el
=4 e

B EISHIIBT E R b2

7.1. Sl A DNS IP firfil-1%, %
"HEE | G EEHTRLEN RS
After added the DNS IP
addresses, click "OK" and
re-start your computer

Internet Explorer Please continue to set up the Internet Explorer option
after finishing the configuration of your computer's network properties.
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(IV) fa%%E Internet Explorer
Internet Explorer Set Up via HKBN Business Broadband

1. WEHH
Configure home page
1.1, % TRAtG ) BCEEE TRUE
Click "Start" and select "Settings"
1.2, H7 TG
Click "Control Panel"
1.3. WK T Internet #EEIE |
Double click "Internet Options"
1.4, R T
Select "General" tab
1.5. fE4ghE—ME A http://hkbnes.net
Enter http:// hkbnes.net in the "address" field of "Homepage" Section
1.6. f% "HEE
Click “OK” to confirm

A Tntormet Options ﬂﬂ
s N
Generall 3ecuri!y| Content  Connedtions IPr:bgramsl !idvancedl 2.1. }5_%1:5 ] @\Z\% J

Select "Connection" tab
2.2. ¥ T EIAEESEE |
~ Dial-up settings Click "LAN SettingS"

&3 My Connecion (Default] Add. .

qE Use the Connection Wizard lo connect your
—=J computerto the Intzmet.

Femove

Settincs... I
' Never dial a connection

¢ Dicl whenevzr a network cohnection is not present
. Always dial my default connection

(Bt defaulte MplErnnecten getieault

¥ | Betform systernsecurtychesk befare diatng

—LAN settings

Edit local area network [LaN) settings LAN Settings... I

OK | Carcel I Ay I
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3.
~ Automatc configuration 3.1 E : @iﬁéﬁﬁ EQEEJ W?}E'_E?g
P et TEBEARE
¥ Autcmaticaly detect settings Select "Automatically detect
I Use automatic configuation scipt settings" in "Local Area
#ddgss | Network (LAN) Settings"
- Proxy server 3.2. Tff FEEIHEJ
I™ Use a prowy served Click "OK"
Addess; Jitrspiony Port: J60
I¥ Birass provbiserer for |00e adaEses
[ ok ]| concel

4. A% EHELE) Internet Explorer
Restart the Internet Explorer
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(V) HKBN Broadband Mail POP3 F{FE&%€ Outlook it HKBN
Broadband Mail Outlook Setup for POP3 User Guide

1. BdREL Microsoft Outlook / Outlook Express
Start Microsoft Outlook / Outlook Express

21 FTHYEFTRE " TH | W0k
TR

Click on pull-down menu

w ll
[hiaT]
e

il il "Tools", then select
|wged I
o |
|

] Mol |Nom | DeacspSevice |

Aocount Type Conrmchon

"Accounts".

2.2. 1 "Internet [E5% | #5128 T ¥
b NEERE N
Click on "Internet Accounts"

tab and then click the "Add"
button and select "Mail".

Your Hame

3.1 1f " BURAHAE , — il AL
o T O o W A e e AT - AR E A
e ——— AYEME o — R LR
Dinbyne [T INER T

RS e Enter your "Display Name"
and press "Next". This name
will be displayed as
"Sender" in all outgoing
mails.

[ ] _tow |

Intemnet £ mait Addross

4.1. £ "TETEERE )

Yeur oo 2adchenis m e ddess ol panpia e o terd amal nassaya: to pou : ﬁ%1§ﬁﬁfﬁﬁﬁlﬂ%¥ﬁﬁﬁ:
= | shoady have an o nal addwss thatl 'l toe, imiﬂ: 1 E‘DEE r %%%E{é{:ﬂﬂ
B ik ERAYE A EFE
- Hiil (Email Address) » 7%
L [ | j:ﬁ r —F_}/f: ]

Select "l already have an
email address that I'd like to
use" under Internet

shok | New | G | Connection Wizard and
then Enter your email
address and press "Next".




EHKBN

ENTERPRISE SOLUTIONS

€ mad Seaver Noamay

My 900 el jorwes W & Ii'.'i'l 'I v

Iconrgeed FOF)L A o HTTH sovm

’,.1. R TP

S INTE smrve o m amevm Bt ooed 0r ponr pulgur g wead
Quegarm el [IMTF) swrvee

| e gagn

o (| com

Lok I Mot I

tared |

6.
Intecmet Mail Logon
Tipe the accourt name snd password your Irtemet servece prowde har graen pou
Aot N e 1D
v Remember passypord
Igllﬂmutmuwvihlmu,whmimu?amdhﬂm
15P4] b0 access pour mal account, salact the Log On L sing Secure Pasived
Audtereamon [SPAY chack b
I lLog on usrg §ecise Passyosd Autherhcation [SPA)
< Bock Hew s ot |
7.

Congeatulations

You have suconsaiuly srtered ol of the ricimaton reguesd 1o set U por sccort.
T srve thase saitings, chek Finith

cgaek [CFeh | teed |

5.1.

5.2.

6.1.

£ T IR IAE eI R 5
& 12EE "POP3" falfluss
Choose "POP3" in "My
incoming mail server".
FE SRl as—HRE |
"pop3.nwtbb.com" - fE4fiE
H - (E s —HE L
"smtp.nwtbb.com" - 7 &%
B N N
Enter "pop3.nwtbb.com" in
"Incoming mail server" and
enter "smtp.nwtbb.com” in
"Outgoing mail server".
Then press "Next".

TIRER . ERURRAYERE
At A > SEEAREY
CEREAAE AR
Y TR, 21k T T —

Lo

Your user name should
have been displayed in
"Account Name". If not,
enter your "User ID" and
your password. Then press
"Next".

7.1 4% TSERR ) BERE o ZIREFE

$rEE Outlook Express -
Press "Finish" and then
restart Outlook Express
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Internet Accounts 2{x|
Al Mail ]News | Directory Service | Add »
Account | Type | Connection \ Remove I
@ pop3.nwib.com mail (default) Any Available
Set as Default I
Import.... |
Export... I
Set Order... I
Close |
pop3.nwtb.com Properties _'1]5]

General Servers lConnectionI Secutityl Advancedl

Server Information
My incoming mail server is a |POP3 SEIver.

Incoming mail (POP3): Ipop3. nwitb.com

Outgoing mail ([SMTP): lsmtp.nwtb.com

Incoming Mail Server

Account name: ]User_l D

Password: |
[~ Remember password

I~ Log on using Secure Password Authentication

Settings... I

Outgoing Mail Server

V' My server requires authenticatiore

l oK I Cancel Apply

8.1.

8.2.

9.1.

FETEFFIE " TH ) I
2 TIRIE
Click on pull-down menu
"Tools", then select
"Accounts".
£ T Internet 1E5% | %
" pop3.nwtb.com | JIfi75EE
"NE
Click on "Internet Accounts"
tab and then select
"pop3.nwtb.com" and click
"properties".

AGEERE T EARES , HIGHIEL
TR (E AR TR RS
Click on “Servers” tab and
tick “My server requires
authentication”
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(VI) {3548 HKBN Broadband Mail 48_ SRR EEUCEE F B 4
How to Check E-mail via HKBN Broadband Mail Web-based
E-mail Account?

1. #E A http://ecs.hkbnes.net -
2. Go to http://ecs.hkbnes.net.

3. A T LB, EHTEA T SALN, - TEEES ) RER.

Enter “Username”, “Email domain” and “password” in webmail box.

4. §7 TIEZ ) o
Click "Submit".

2t o P AR T AR SR R R AR % e 5 | BRAE T = A M Ry e By — 1
B dEnR s -

Thank you for using this HKBN Broadband Service User Guide! You can how
experience our HKBN Business Broadband Service.

WAEEAER - FODEE RS P IR R e B 2
cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate
Customer Services Hotline or email to :

cscorp@hkbnes.net.

pg 2 R P EGE Business Customer Services Hotline : 128 180

24 /NIFAE(EHR 75 EheE 24-Hour Fault Reporting Hotline : 2131 2131

TS pg o E HE4dH HKBN Business Broadband Website :
http://hkbnes.net






