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()  f&4T Introduction

TR TR IO B S 0 SR S 2 A IR BLIERS - 201 By PRt s By
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HKBN'’s Business Broadband Service offers customers high-speed access to the
Internet. Our Fiber-To-The-Building architecture caters for high speed and high
bandwidth multimedia applications with two-way symmetric bandwidth for upload
and download.

FE AT P A s SN S it 5 P e R R HE A (B 4 B AR %5 -
Simply follow the instructions with this user guide and enjoy the many benefits of
our Internet access service.

() BISAFEAER System Requirement
e PR o i N NS

Basic requirements for installation of HKBN Business Broadband:

- Pentium EESHEC(# 233 MHz (804 ) g r e
Pentium 233MHz Processor (or above)
- 128MB RAM :{jEae
128MB RAM memory
- ik E XP SP3
Microsoft Windows XP SP3
- B DURAEEERR
Pre-installed Ethernet Card
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() wEZEEBEHEBEEEHERE How to Use HKBN

Business Broadband

N AR BT AR TR AT -
REfraR 2 RIS A =T -

Service

iA B JCHEE 2 RIS R BRI P et 28

Before installing HKBN Business Broadband Service, please ensure the network
card has been properly installed in your PC according to the user manual of the

network card.

B XP PPPOE fZ4/ B 75/

Installation Guide for Windows XP Using PPPoE

TR e AR IS 22 e I N YIP B
Follow the steps below when the LAN card has completed installation:

1. EOEMHEES
Network Setting
1.1.

% TR SRIERE TIERE

Click “Start” and select “Control Panel”

1.2.

BEFENH X T AR AR

Select and double click “Network Connections”

1.3.

FEAETT Bk T —(ERT AR

Click “Create a new connection” in the left hand side menu

® Network Connections

File Edit Yiew Favorites Tools Advapced Help

@Back - &) - ?'// ) Search i

Folders ' v

Address I\’_f, Network Connections

[5i] Create a new connection

LAN or High-Speed Internet

] Local Area Connection
Connected

settings

& Change Windows Firewall

L Co
= M Bre
-

(TM) Gigabit. ..

See Also

»

i) Network Troubleshooter

Other Places

»
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2. FriidpsEaiEEE
New Connection Wizard
21, % T

Press “Next”

New Connection Wizard

Welcome to the New Connection
@ Wizard

This wizard helps you:
* Connect to the Intemet.

* Connect to a private network, such as your workplace
network.

To continue, click Next.

Cancel |

2.2, EEE TEGRRESRER , o AMelE T
Select “Connect to the Internet”, then press “Next”

Network Connection Type
What do you want to do?

Connect to the Intemet so you can browse the Web and read email.

(" Connect to the network at my workplace
Connect to a business network (using dial-up or VPN) so you can work from home,
a field office, or another location.

(" Set up an advanced connection

Connect directly to anather computer using your serial, parallel, or infrared port, or
set up this computer so that other computers can connect to it.

< Back I Next > I Cancel
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2.3. T FERUERATES o Akl T T4
Select “Set up my connection manually”, then press “Next”

New Connection Wizard

Getting Ready
The wizard is preparing to set up your Internet connection.

How do you want ta connect to the Intemet?

(" Choose from a list of Int t service providers (ISPs)

@ Set up my connection manually

For a dial-up connection, you will need your account name, password, and a
phone number for your ISP. For a broadband account, you won't need a phone
number.

{" Use the CD I got from an ISP

< Back I Next > I Cancel |

2.4, BEE T(FRREMEREAEIRESITEFEG ARG | o RkiE T
&
Select “Connect using a broadband connection that requires a user
name and password” , then press “Next”

New Connection Wizard

Internet Connection
How do you want to connect to the Internet?

" Connect using a dial-up modem
This type of connection uses a modem and a regular or ISDN phone line.

(OF t using a broadband tion that requires a user name
:and password
This is a high-speed connection using either a DSL or cable modem. Your ISP may
refer to this type of connection as PPPoE.

' C t using a broadband tion that is always on
This is a high-speed connection using either a cable modem, DSL or LAN
connection. It is always active, and doesn't require you to sign in.

< Back I Next > I Cancel
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25. #A ISP &fEE TNWTBB - 2Afk#E T T

VAR

Input a name “NWTBB?”, then press “Next”

New Connection Wizard

Connection Name
‘What is the name of the service that provides your Intemet connection?

Type the name of your ISP in the following box.

ISP Name

NWTBE

The name you type here will be the name of the connection you are creating.

< Back I Next > I Cancel |

2.6. FFEAIREY T {EMERRE ) (User_ID@nwtbb) - TG AIREY TS,
e i S

Input your “User name” (User_ID@nwtbb), and “Password”, then press
“Next”

New Connection Wizard E

Int t Account Inf ti
You will need an account name and password to sign in to your Internet account.

Type an ISP account name and password, then write down this information and store it in a
safe place. (If you have forgotten an existing account name or password, contact your ISP.)

User name: IUser_ID@nwlbb

Password: Ioo csee

Confirm password: I.u.u

I~ Make this the default Intermet connection

< Back I Next > I Cancel
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2.7. ¥ T5EER
Click “Finish”

New Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

NWTBB

The connection will be saved in the Network
Connections folder.

[~ iAdd a shortcut to this connection to my desktops

To create the connection and close this wizard, click Finish.

< Back I Finish I Cancel

3. f7 "y
Click “Connect”

Lser name: User |D@nwtb

Password: I [To change the saved password click heref

[V Save this user name and password for the following users:
& Me only

{© Lnyone whauses this computer

| LConnect I Cancel | Properties Help |

HIFZHE H B FE7ELR, 2522 (V) 411552 & Internet Explorer” For setting of Auto/manual
connection, please refer to “ (IV)Internet Explorer Set Up via HKBN Business Broadband”
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BT XP BIEE\P (7 hH I E 15
Installation Guide for Windows XP Using DHCP IP Address

A SERR AR IS 28518 S IR TN YIDEE
Follow the steps below when the LAN card has completed installation:

1. BEHEEE
Network Setting 1.1. #% " B4 | ##
AGEEE TS
Click “Start” and select “Control Panel”
1.2, BEFENGIE R " 4R IEAR
Select and double click “Network Connections”
1.3. 7F " I SRAE L B ZRAEIE RS | HER T o BRI T IR |

In the section “LAN or High-Speed Internet”, double click “Local Area

Connection”.
General I Suppottl
r— Connhection
Status: Connected
Duration: 2 days 23:17:00
Speed: 10.0 Mbps
— Activity
Sent —— @1 ~—  Received
L
Bytes: 5,306,674 | 20,675,330

Properties I\J Disable |
8

Close I
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2.

3.

21|

Local Area Connection Properties
General | Authentication | Advanced |

Connect using:
I B9 Lite-On Communications Compatable PCI Fast Ethemet &

Components checked are used by this connection:

V! B Client for Microsoft Networks

Wi .Q File and Printer Sharing for Microsoft Networks
¥ B QoS Packet Scheduler
[ZR"gl Internet Protocal (TCPAP)

Install... I Uninstall

Plopettiesp I
e 8
- Description

Transmission Control Protocol/Intemet Protocol. The default
wide area netwark protocol that provides communication
across diverse interconnected networks.

I~ Show icon in taskbar notification area when connected

ok | Cancel |

Internet Protocol (TCP/IP) Properties Com

General | Altemate Configuration |

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate [P settings.

(% QObtain an IP address automatically

" Use the following IP address:
|P address: I

¢ DObtain DNS server address automatically

Subnet mask

Default gateway:

— Use the following DNS server addresses———————————————————
Advanced... |

o]

Freferred DNS server,

Altemate DNS server

Cancel |

21x

2.1. & "IN
Click "Properties”

2.2, T
Select “General’ tab

2.3. L T Internet Protocol
(TCPNIP) , » ZRi&E "N
K
Select “Internet Protocol
(TCP/IP)” and click
“Properties”

TR TCPIP A 2%
The TCP/IP figured in diagram is for
reference only

3.1, BE T HEHUS IP firdik
Select “Obtain an IP
address automatically”

3.2. EE#E T HEJHFS DNS f{Eikes
firsik
Select “Obtain DNS server
address automatically”

3.3. 7 HEE
Click “OK”
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A XP [EE P [ h 5
Configuration Guide for Windows XP Using Static IP Address

TRSE ARSI 2% S I YD ER
Follow the steps below when the LAN card has completed installation:

1. EHEE
Network Setting 1.1. #% " %4 | ##
AGEEE T RS
Click “Start” and select “Control Panel”
1.2, BEEA IR T QRS AR
Select and double click “Network Connections”
1.3. 7F " I SRAE L B ZRAEIE RS ) HER T o BRI T IR |

In the section “LAN or High-Speed Internet”, double click “Local Area

Connection”.
Local Area Connection Status j : 21 x|
General I Suppottl
i~ Connection
Status: Connected
Duration: 2 days 23:17:00
Speed: 10.0 Mbps
— Activity
Sent —— @1 ~— Received
L2t
Bytes: 5306.674 | 20,675,330

Properties [\J Disable |
WS

Close I
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2 L ocal Area Connection Properties

2|
General | Authentication | Advanced |

Connect using:
| B9 Lite-On Communications Compatable PCI Fast Ethemet &

Components checked are used by this connection:

V! B Client for Microsoft Networks

v s} File and Printer Sharing for Microsoft Networks
V) B 05 Packet Scheduler
2 @l Intemet Protocal (TCP/IP)

nstall.. | Uninstall |

Properties r\J

N

- Description
Transmission Control Protocal/Intemet Protocol. The default

wide area netwark protocol that provides communication
across diverse interconnected networks.

™ Show icon in taskbar notification area when connected

oK Cancel |

3 [ Internet Protocol {TCP/IP) Propetrties

General I

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate |P settings.

" Obtain an IP address automatically

21x|

—(% |se the following IP address:

P address: I 192 .168. 1 . 2
Subnet mask: i 255.255.255. 0

Default gateway: 192 .168 . 1 . 1

€ Obtain DNS server address automatically
—{% Use the following DNS server addresses:

Preferred DNS server:

|203.88.129. 9

Altermnate DNS server:

1203,38123. 1

Advanced... I

o]

Cancel |

2.1 1% TINE
Click "Properties”
2.2, BEE T,

Select “General’ tab

2.3. L T Internet Protocol
(TCPNIP) , » ZRi&E "N
K
Select “Internet Protocol
(TCP/IP)” and click
“Properties”

W E R TCPIP K 2%
The TCP/IP figured in diagram is for
reference only

3.1. T RAIEY IP fiZkE

Select “Use the following IP
address”

i AT AR TARTR LAY IP i
b3 A o

Type in your ASSIGNED "IP
address" and "Subnet Mask"
provided by HKBN.

T T DNS fEfk
zsfirsik | Select “Use

the following DNS

server addresses”

i AT AT ARTRALTY) DNS
IR e L > Wi T HERE |
Type in your ASSIGNED
"DNS server" addresses
provided by HKBN, and click
“OK”.

3.2.

3.3.

3.4.
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(IV) a5 Internet Explorer

Internet Explorer Set Up via HKBN Business Broadband

1. REEH
Configure home page
1.1, % TRA%h ) RCEEEE THERIS

Click "Start" and select " Control Panel "

1.2. R T Internet %75 |
Double click "Internet Options"
1.3, EREE T %, B
Select "General” tab

1.4. {EHgHE—ME A http://hkbnes.net

Enter http:// hkbnes.net in the "address" field of "Homepage" Section

1.5. % "HEE |
Click “OK” to confirm

2. 2l
General | Security | Privacy I Content  Connections | Programs I Advanced I
) Toset up an Internet connection, click
—4  Setup. —

i~ Dialup and Virtual Private Network setthgs ————————————————
<3 NWTBB (Default) Add... I
Remove I
Choose Settings if you need to configure a proxy Settings... |

server for a connection,

¢ Never dial a connection
" Dial whenever a network connection is not present
& Always dial my default connectiord

Current NWTEBB

Set Default

i~ Local Area Network [LAN) settings
LAN Settings do not apply to dial-up connections. LAN Settings... |
Choose Settings above for dial-up settings.

0K I Cancel | Apply |

2.1, SEEE THLR
Select "Connection” tab
2.2, YIBGR 4ENF H B LR, ]
HBEEE T R I THE Y
&
Select “Always dial my
default connection” if you
want for automatically
connection.
2.3, WIFHGR 4 F-EyEL, 7]
HEfE T AN IR
5%
Select “Dial whenever a
network connection is
not present” if you want
for manually connection
2.4, 1% &SR E |
Click "LAN Settings"
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3.

Local Area Network {LAN) Settings

x|

~ Automatic configuration
Automatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

IV automatically detect settings
I Use automatic configuration script

Address I
~Proxy server
r !.Iseapro&yserveffor.yowLAN(ThesesetthgsMnotapplytog
dial-up or YPN connections).
Addresst l Port: I Adyanced
I” | Bypass proxy server for local addresses

SR1% BT ELED Internet Explorer
Restart the Internet Explorer

2.5.

2.6.

1 T @IS ST | N
" HENMEHEE |

Select "Automatically detect

settings" in "Local Area

Network (LAN) Settings"

7 THEE

Click "OK"



EHKBN

ENTERPRISE SOLUTIONS

(V) HKBN Broadband Mail POP3 &€ Outlook i
HKBN Broadband Mail Outlook Setup for POP3 User

1.

2.

3.

FAEL Microsoft Outlook / Outlook Express
Start Microsoft Outlook / Outlook Express

Internet Accounts @
| A Mail | News | Diectary Service | I
‘ o e 21
Account Type Connection | Directory Service...
Set Order...
Internet Connection Wizard @
Your Name
‘When you send e-mail, your name will appear in the From field of the outgoing message.
Type your name as you would like it to appear.
Display name:
For example: John Smith
Internet Connection Wizard @

Internet E-mail Address

Your e-mail address is the address other people use to send e-mail messages to you.

E-mail address:

For example: someone@microsoft.com

< Back ][ Next > ][ Cancel ]

2.2.

3.1.

4.1.

FETEFFIR " TH ) Ik
12 TIRSE

Click on pull-down menu
"Tools", then select
"Accounts".

Uk AGEEE T E
Click "Add" button

and select "Mail".

£ T BURATE ) — i A
Aot It A A
AYEMF P — R R
g T

Enter your "Display Name"
and press "Next". This name
will be displayed as
"Sender" in all outgoing
mails.

£ TEF AL B
F A A BB - T 7 3t 41k (Email
Address) » A& T T —
&

Enter your email address
and press "Next".
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5.

6.

Internet Connection Wizard @

E-mail Server Names

My incoming mail serverisa | POP3 v | server.

Incoming mail (POP3, IMAP or HTTP) server:
pop3.nwtbb.com

An SMTP server is the server that is used for your outgoing e-mail.
Outgoing mail (SMTP) server:
smtp nwtbb com

[ < Back “ Next > ][ Cancel ]

Internet Connection Wizard @

Internet Mail Logon

Type the account name and password your Internet service provider has given you.

Account name: |User ID ‘

Password: |e0sssces| ‘

Remember password
If your Internet service provider requires you to use Secure Password Authentication

[SPA4) to access your mail account, select the 'Log On Using Secure Password
Authentication (SPA)' check box.

["] Log on using Secure Password Authentication (SPA)

[ < Back “ Next > ][ Cancel ]

Internet Connection Wizard @

Congratulations

‘You have successfully entered all of the information required to set up your account.

To save these settings, click Finish.

[ < Back “ Finish ][ Cancel ]

5.1.

5.2.

6.1.

7.1.

£ TR EE A Es
& BEHE "POP3" fAlflkkds
Choose "POP3" in "My
incoming mail server".

FE PIUSTER (] Al s — PR |

Nz

"pop3.nwtbb.com" - fE4fiE

H - (E s —HE L
"smtp.nwtbb.com" - 7 &%
I B 2N
Enter "pop3.nwtbb.com" in
"Incoming mail server" and
enter "smtp.nwtbb.com" in
"Outgoing mail server".
Then press "Next".

"iRSE . CEURRAVERE
Pl AR 0 B AIREY
TEEFE AR AR

My TS et T T —
&

Your user name should
have been displayed in
"Account Name". If not,
enter your "User ID" and
your password. Then press
"Next".

7 TSERR ) BERH o
Press "Finish"
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8. Internet Accounts 21xl .
Al Mail | News | Directary Service | Add b 8.1. [RX Microsoft Outlook /
Account | Type || Connection | Remove | Outlook Express .
I mail (defaul) Any Available T 8.2. E I/E\]j[ﬁ:]‘ﬁﬁ r IE | A7
5ottt | 1= TIRSE
_ .| Click on pull-down menu
_ oo | "Tools", then select
s | "Accounts".
8.3. EEfE TRAVIRS At T
”
Select "Your account"
and click "Properties".
9.
2l g1 M EIRER |, BIEL T R
General Servers | Conneclion] Secutilyl Advancedl H&%%ggﬁgﬁt ]
Server Information Click “Servers” tab, then
My incoming mail server is a IF’W server. tick “My server requires
Incoming mail (POP3): [pop3.nutb.com authentication”
Outgoing mail (SMTP): Ism!p.nw!b.com 9.2. Tﬁ FE)EH i
Click “Apply”

Incoming Mail Server

Agcount name: ]User_ID

[~ Remember password

Password:

™ Log on using Secure Password Authentication

Outgoing Mail Server

IV My server requires authentication

Settings... l

o]

Cancel

Apply
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#1{a75 45 HKBN Broadband Mail 48_F EEIR W EFE 4 How to
Check E-mail via HKBN Broadband Mail Web-based E-
mail Account?

1. #E A http://ecs.hkbnes.net -
Go to http://ecs.hkbnes.net.

2. J° T4E LEEEL, BEEHPA A T BANE, - T EENRA, RS

Enter “Username”, “Email domain” and “password” in webmail box.

3. % 'IEX, -
Click "Submit".

2 it R P AR T AR SR R R AR % 25 | BRAE T = A M Ry e B Ay — 1
B dEnR s -

Thank you for using this HKBN Broadband Service User Guide! You can how
experience our HKBN Business Broadband Service.

WAEEER - FODSE RS P IR R e B 2
cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate
Customer Services Hotline or email to:

cscorp@hkbnes.net.

g% B R %4 Business Customer Services Hotline : 128 180

24 /NIFAE(EHR 75 EheE 24-Hour Fault Reporting Hotline : 2131 2131

EA T FEpG S a4 HKBN Business Broadband Website :
http://hkbnes.net




