
Duplex Number Ringing "' 

This service provides you 2 different telephone numbers for a single telephone line. 
The ringing tones of the 2 numbers are different which allow you to distinguish the 
nature of calls. e.g. phone or fax calls. 

Prime Number Ringing Pattern : 2 short bursts with a pause between the cycles 
Duplex Number Ringing Pattern : 1 long burst v.ith a pause between the cycles 

C:'!:'J Voice Mail"'0 

This service enables you to receive and record messages for 24 hours all around the day. 
It ensures you never miss a call no matter where you are. 

Operating Step 

Forward all inooming calls to Voice Mail 
Act,,ate : Press � LJi) ci) + 3565 8888 
Cancel : Press .ii iii ciJ 

Forward all incoming calls when the line is in use 
Act,,ate : Press � ii) ciJ + 3565 8888 
Cancel : Press -i) 8) ciJ 

Forward all incoming calls when no one answers: 
Act,,ate : Press � Lil ciJ + 3565 8888 
Cancel : Press .ii Lil ciJ 

Listen to the voice mail 
Press 3565 8888 (on your local telephone, press � W Lil ) + 
user's phone number+ 4-Digit PIN ' 

A The PIN is defaulted as CXXlO. 

Remarks : 1 . If user wants to divert the phone number, 'M'lK::h has already been diverted to another rumber, 

to the Voice Ma�, deactivation must be done before diverting calls to the Voice Mail. 

2. If user is away from office, he/she can use Remote Caft Forwarding service to divert incoming 

calls to the Voice Mail. For details, please refer to the Remote can Forwarding service section. 

3. Please change the PIN right after the service is activated. If user forgets the PIN, please call 

Customer Service Officer at 128 180. 

Appointment Service 

User can programme the phone to call at a specific time to alert you wrth any 
important appointment. 

Operating Step 
Pre-set alert: Press� Lil LJi) + the calling time a=rding to 24-hour clock setting + .ii 
Cancel alert : Press .ii Lil LJi) 

D. The Duplex number provided by the Duplex Ringing feature cannot be 

used with Voice Mail service simultaneously. 

0 Please dial "9" first for the number outside your Centrex group. 

Call Pick-up 

User can answer any ringing phone in your Pick-up group without leaving your desk. 

Operating Step 

Pick up a call within the same Pick-up group : 
Press i) cZ] L!J 

Pick up a specific call : Press -iJ .i) c2) + the extension number to which 
calls are to be picked up 

Call Transfe� 

User can transfer an existing call to any other phone number in Hong Kong. 

Operating Step 
Press "Flash" or "Hold" button during the call + 3rd party phone number+ 
inform the 3rd party of the call, the 2nd and 3rd party oontinue their cail after 
you hanged up the call. 

� Voice Email 

User can receive incoming messages via the designated email. Before using "Voice Email", 
user have to activate his or her "Voice Email". 

Incoming message forwarded to designated email 




