BEHKBN

ENTERPRISE SOLUTIONS

Business Fixed Line Service Value-Added Service Quick Guide

Feature Activation Cancellation
Caller Number Display per call blocking )
1 Note: For Centrex line, please remember to add "9” before 133 Press 133 + phone no.
Release Caller Number Display per call
2 | blocking Press 1357 + phone no. -
Note: For Centrex line, please remember to add "9” before 1357
3 | Block-The-Blocker Press * 76 Press # 76
4 | Do-Not-Disturb Press * 96 Press # 96
5 | Call Waiting Press “Flash” -
Call Forward
Note: If you forward the call to an external party in Centrex, please
remember to add “9” before the 8-digits telephone number
(a) All Calls Forward Press * 81 + phone no. Press # 81
(b) Busy Call Forward Press * 82 + phone no. Press # 82
6 | (c) No-answer Call Forward Press * 83 + phone no. Press # 83
(d) All Calls Forward to Voice Mail Press * 77 Press # 77
(e) Busy Call Forward to Voice Mail Press * 78 Press # 78
(f) No-answer Call Forward to Voice Malil Press * 79 Press # 79
7 Remote Call Forward Dial Access No.:
Note: For Centrex line, pl ber to add "9” before the 8- -
o e > o1 024475 e e 2136 8383
« v, %
8 | call Hold 1. Press “Flash” + * 86 i
2. Hang up
9 | Call Pickup Press * 84# -
Call Conference 1. Dial 1st phone no.
10 | Note: If you conference with external parties in Centrex, please 2. Press “Flash” + 2nd phone -
remember to add "9” before the 8-digits telephone number no. / extension + “Flash”
Speed Dial Press * + Preset digit + # -
Set Speed Dialing 1. Press*92
11 | Note: For external call of Centrex line, please remember to add "9” 2. Press single digit (0-9) -
before the 8-digits telephone number 3. Enter phone no.
Set Speed Dialing (2-digit) 1. Press*91
Note: For external call of Centrex line, please remember to add "9” 2. Press single digit (00-59) -
before the 8-digits telephone number 3. Enter phone no.
12 | Appointment Reminder Press * 93 + Time (HHMM) Press # 93
1. Press *72*
. 2. Enter 4 digit pin + long
13 | IDD Security distance no. + # i
(Default pin is 0000)
14 L/(t)ic':e I\élaitl line, pl ber to add "9” before the 8 Dial Access No.:
ote: For Centrex line, please remember to a efore the o- -
digits telephone numbe? 21331238

The value-added services are provided subject to the service plan you subscribed. For details, please refer to the service

plan and features you subscribed.
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