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1. Login ManagedBiz Portal | #FZM ELHEFEETL A

1.1 Visit http://hkbnes.net/en/accountservices | 7517 http://hkbnes.net/en/accountservices

il Account Login

@ Broadband Network
& Cloud Solutions
Voice Communication

@ Other Services

Acco

Account Type

Usemame :

Daceownrd -

Account Type

Usemame :

FPassword :

W Payment Methods

By Mail

@ In Person

>
v
v
v
v

By Autopay/ Credit Card

PPS Payment By Phone Service (PPS)

ﬂ Through 7-Eleven/ Circle K Convenience Store/
WanGO Conveience Store/ CR Vanguard

[ Through Internet Banking

Through HSBC/ Hang Seng Bank
[ w Automatic Teller Machines (ATM)

B Through ATM with JET PAYMENT Service

'E' Cheque Deposit Machine

| eCS/ManagedBiz [¥]| Login Guideline

| eCS Usemame. | Forgot Account No
@. Remember Usemame

e
[ - 1 | Frrnnt Dacouurn

| eCS/ManagedBiz Login Guideline

| eCS Username. Forgot Account No
(@ Remember Usemame

Forgot Password

{ Usermname

I Usemame
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2. View e-Access Records | & e-Access BHiIF

2.1 Click Manage Your Access List under Data Centre | 7 Data Centre Djfg%),
M Manage Your Access List

IDD 009 View eAccess Record

Dedicated Internet Access

(DLA)

Data Cenire
Line Details
Looking Glass

N View eAccess Record

Customer Number:

Company

Power Meazorement

Manage Your Short Code

Manage Yonr Access List

2.2 You submitted Access list will be shown in table format. Please note only

“Active” access record will be shown here. To view the expired access record,
please refer to Part 6 of this guide | & 21014 ¥ AR FIFUR, 1HFREILER R
SRR Z Ak, WEKE R CE L ek, ESHEARIERH 6

=57

2.3 To view the details, you can click into the specify record. @18k & & 44 HL.40 & K7
1, 5 mdi A%,

) View eAccess Record

Customer Number:

Access Period
Company Rack No| Action
e |

2014-07-03  2014-07-31 (All

00:00 2359 racks)
2014-07-03  2014-07-10 (Al
ABC Compan Chan Tai Man Delete |
il - 00:00 2359 racks)
2014-06-09 | 2015-06-09 (Al
ABC C Chan Tai M te
R st 00:00 2359 racks)
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* HKID (First 4 digits) ® A123 (E.g. A123)
* Passport '
* Staff ID

* Company

*MName Chan TaiMan
Department
Paosition
Telephone
Fax

Email Address

All racks
* Line/ Rack no
Reason
*Access Penod From  2014-07-03 00 - 0 -
* Access Period To 2014-07-10 23 v g9 w

2.4 To Delete or Edit the record, please refer to Part 3 & Part 5 | 21 &R B i 4
B, IS AR 3 T B 5 SRR

3. Delete e-Access Records | MBR e-Access B#iEF

3.1 Click Delete to clear the relevant record | fiili Delete DA <10 5%

) View eAccess Record

Customer Number:

Company
ABC Cs

2014-07-03  2014-07-31 (All
00:00 2359 racks)
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3.2 An alert message will be prompted as below. Press OK to proceed the one-time
verification code sending | i Delete J5 ¥ HILLL PR (5, #idi OK LAgks:
— RIS AR

- For security purpose, a one-time verification code will be sent by the system to the
customer’s registered e-mail or mobile number within few minutes whenever there is any
update made in the ManagedBiz — eAccess. Customer must enter the relevant verification
code to complete the update. If customer cannot receive the verification code within few
minutes, please call our Customer Services Hotline at 128 180. |24 ¥, &7

ManagedBiz - eAccess AR SRS, R STAR B R — > — M IR IERS AR B &
FEEC BTN TS &AM AE R — IR SR B . R P AR
FWERD, FBORE RS2 128 180.

For security purpose, a one-time verification code will be sent by the
systemn to the your registered e-mail or mobile number within few
minutes wherever there is any update made in the ManagedBiz -
efccess, You must enter the relevant verification code to complete the
update,

If you cannot receive the verification code, please call Customer
Services Hotline at 128 180,

It may takes several minutes, Continuous?

| OK | | Cancel |

3.3 The one-time verification code will be stated on the email / SMS. | — 4 H5:
WEAS NS i 7S 7E HL - A4S N

HKBN ES Service Letter <essvcletter@hkbnes.net>
HKBN ManagedBiz - eAccess - Data Centre Access Right Management Verification Code

Dear Customer,

Thank you for using HKBN's Data Centre services.

‘We have received your request to update Data Centre access right via ManagedBiz - eAccess, please use this one-time verification codef7520-AKX (\lllid period: 11:27 to 11:57) to continue
and complete the update procedure.

Customer Service Department
Hong Kong Broadband Network Limited

(This is an automated system-generated e-mail. No authorised signature from HKBN is required. Please do not reply to this e-mail. In the event of any discrepancy between the English and
Chinese version of this e-mail, the English version shall prevail )

MEHEFR
#H BLREREERREE O -
I B LR EEManagedBiz - eAccess FEHSIEH.CRRFHEA MR FiEE » SFHAEE—IMEAYEEES iﬁlﬂﬁﬂaﬂ o L:27  11:57) DIBEER SE R EHiET ©

FRESRREA IR
EFETEE R

(ETFSHEGRETETER  GEEETEFHFEESE - BEUOELED - (2 EHET - EXZZFEEAEE  BUENLEE )
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{ IR +852 iEEE

HKEMN: To continue and
complete Data Centre
access right update
procedure via
ManagedBiz - eAccess,
please enter this gne-time

erification code:
valid period: 1.2

3.4 Enter the one-time verification code in the pop-up windows, and then click

Submit. | AN —IRERALTS, 28%% i Submit.

- If the pop-up window is not displayed, please go to Appendix A to allow
Pop-ups in your browser. | WERRAGER B HIE 1, 1E2E 5 A 1015
ANTEARI B A b Ao Vit E R DRE

- If you cannot enter the verification code within the valid period, you need to
repeat step 3.1 to 3.4 to get and input a new one-time verification code. |1
PRA BETA S AE RS AT TR [A] A A N B8RS, IR7R 22428 3.1 & 3.4 P IRER
SR AN — A ERAIED .

E ManagedBiz - Google Chrome == X

Verification code:

3.5 After entered the one-time verification code, click Delete again to clear the
relevant record | i\ KRR, &7 Vil Delete LUBRRHEAC 5

3.6 Press OK to confirm |#.i; OK #2758

Are you sure to delete ?
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3.7 A message “delete record successful.” will be displayed upon record deleted |
o MER%, R Rl delete record successful.”

£) View eAccess Record

Customer Number:

Pelete record successful

Company Position Rack No

2014-07-03  2014-07-31 (All

CS
ABC 00:00 23:59 racks)
ABC Compan Chan Tai Man 2014-07-03  2014-07-10 (Al
e 00:00 2359 racks)
) 2014-06-09  2015-06-09 (All
ABC Company Chan Tai Man
00:00 2359 racks)

4. Add Record — Input New eAccess Record |#1l eAccess HREiZF

4.1 Click Manage Your Access List under Data Centre | f£ Data Centre IjjfE
%], i Manage Your Access List

4.2 Click ADD/Edit Record under Manage Your Access List | /&£ Manage Your
Access List B, fiii ADD/Edit Record

View eAccess Record Add/Edit Record Expired eAccess Record

‘N Add/Edit Record

=R

4.3 Input eAccess personal information | &% A7 1a] A 525k
- ID Card No. (First 4 Digits) or you may select to input Passport / Staff ID |
S b 59 4 SraeT) VRIR AT DAk £ A4 FEEER 515 A
- Company Name | A& £k
- Visitor Name | 1Jj [5] A 52 44 F%
- Department | #1]
- Position | Bz
- Telephone No. | FLiE 55
- FaxNo. | EH 5
- Email address | HL il
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*HKID (First 4 digits) '®

(E.0. A123)

*Passport I

* Staff ID |
* Company
*MName
Department
Paosition
Telephone
Fax

Email Address

- Input Remarks |# A\ it

- Select the Start Date of visit| %35 7746 H #
- Select the End Date of visit | #3515 45 5 H 1]

Select the Line/Rack No. | #E#% 17 & TAEIHLAE

- Each access record’s validity period maximum is 1 year | #7174

IR FHHREN | F

r

*Line/ Rack no

Reason

*Access Period From

*Access Period To

All racks

00 v |00 ¥

23 Y |:. |58 ¥

4.4 Click Submit |#.i; Submit

4.5 An alert message will be prompted as below. Press OK to proceed the one-time
verification code sending | &5 B 5K B DL FHER (5 E, Hdi OK DL4ks—ik
PRI RIS R IE

For security purpose, a one-time verification code will be sent by the system to the

customer’s registered e-mail or mobile number within few minutes whenever there is any

update made in the ManagedBiz — eAccess. Customer must enter the relevant verification

code to complete the update. If customer cannot receive the verification code within few
minutes, please call our Customer Services Hotline at 128 180. | %4 H, &P EKER
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ManagedBiz - eAccess WA RFIN, RET i Hor o LR — > — IR PRGBS IE RS K 12 3 %

JEBCH B T TS, B ARG % — IR SIERS sE R . ISR T AN REIR
IR, EBURE SRS L 128 180.

system to the your registered e-mail or mebile number within few
minutes wherever there is any update made in the ManagedBiz -
efccess. You must enter the relevant verification code to complete the
update.

9 For security purpose, a one-time verification code will be sent by the

If you cannot receive the verification code, please call Customer
Services Hotline at 128 180.

It may takes several minutes, Continuous?

| 0K | | Cancel |

4.6 The one-time verification code will be stated on the email / SMS.

Woen 2016/08/24 11:28 VM.
HKBN ES Service Letter <essvcletter@hkbnes.net>

HKBN ManagedBiz - eAccess - Data Centre Access Right Management Verification Code
To

Dear Customer,

Thank you for using HKBN's Data Centre services.

‘We have received your request to update Data Centre access right via ManagedBiz - eAccess, please use this one-time verification codef7520-AKX (\lllid period: 11:27 to 11:57) to continue
and complete the update procedure.

Customer Service Department
Hong Kong Broadband Network Limited

(This is an automated system-generated e-mail. No authorised signature from HKBN is required. Please do not reply to this e-mail. In the event of any discrepancy between the English and
Chinese version of this e-mail, the English version shall prevail )

MEHEFR
#H BLREREERREE O -
I B LR EEManagedBiz - eAccess FEHSIEH.CRRFHEA MR FiEE » SFHAEE—IMEAYEEES iﬁlﬂﬁﬂaﬂ o L:27  11:57) DIBEER SE R EHiET ©

FRESRREA IR
EFETEE R

(ETFSHEGRETETER  GEEETEFHFEESE - BEUOELED - (2 EHET - EXZZFEEAEE  BUENLEE )
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HKBN: To continue and
complete Data Centre
access right update
procedure via
ManagedBiz - eAccess,
please enter this gne-time

erification code:
valid period:
: |

4.7 Enter the one-time verification code in the pop-up windows, and then click

Submit. | A —IXHEIGUERY, SA1% #idh Submit.

- If the pop-up window is not displayed, please go to Appendix A to allow
Pop-ups in your browser. [ RARAGER R HE L, 1E2FHx A FfER
TEVRIIN A bR Vrsi s & M ThRg.

- If you cannot enter the verification code within the valid period, you need to
repeat step 4.1 to 4.7 to get and input a new one-time verification code. |1
PRA BETA S AE RS AT RN [A] N A N B0 RS, IRFR 2428 4.1 & 4.7 P RER
RIS AN HT I — IR B IE RS,

B Managedsiz - Google Chrome =1 =

Verification code:

4.8 After enter the one-time verification code, click Submit again | Bt A\ — P36 UERD
1%, sEFHRET Submit
4.9 Press OK to confirm |*f.d; OK &%

4.10 A message “Submit record successful” will be displayed upon record
added | Iid %, RGUEERFIATHE“Submit record successful.”

3 Add/Edit Record

Update record successful

* HKID (First 4 digits) (@
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5. Edit eAccess Record |4s% eAccess B#idx

5.1 Click Manage Your Access List under Data Centre | /= Data Centre Zjjfg
%], s5di Manage Your Access List

5.2 Click eAccess Record under Manage Your Access List | /£ Manage Your
Access List H, i eAccess Record

) View eAccess Record

Customer Number:

Access Period
S - -

2014-07-03  2014-07-31 (Al

00:00 2359 racks)
2014-07-03  2014-07-10 (All .
ABC Compan Chan Tai Man Delele
e . 00:00 2359 racks)
2014-06-09 2015-06-09 (All —
ABC Compan Chan Tai Man Delete
i ’ 00:00 23:59 racks)

5.3 Modify the eAccess record and click Submit afterward | 5€ & 55 B Submit

5.4 An alert message will be prompted as below. Press OK to proceed the one-time
verification code sending | i ifi Submit 5 HILLL TR E R, Hid OK PAgk4:
~Mf¢%ﬂ%ﬂ’ﬂj’éiﬁ

For security purpose, a one-time verification code will be sent by the system to the
customer’s registered e-mail or mobile number within few minutes whenever there is any
update made in the ManagedBiz — eAccess. Customer must enter the relevant verification
code to complete the update. If customer cannot receive the verification code within few
minutes, please call our Customer Services Hotline at 128 180. |2z 4 ¥, % &R
ManagedBiz - eAccess WIEAEMTE TN, REESTAE SN — D —MER I IERS AOR B %
FEBCH T HA RIS i, & AU K R SR UERD SE BCE BT . IR AN RE
W B ERD, TEEHE T RS AL 128 180.

For security purpose, a one-time verification code will be sent by the
systern to the your registered e-mail or mobile number within few
minutes wherever there is any update made in the ManagedBiz -
eficcess. You must enter the relevant verification code to complete the
update,

If you cannot receive the verification code, please call Custormer
Services Hotline at 128 180

It may takes several minutes, Continuous?

| OK | | Cancel |

5.5 The one-time verification code will be stated on the email / SMS.
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Woen 2016/08/24 11:28 VM.
HKBN ES Service Letter <essvcletter@hkbnes.net>
HKBN ManagedBiz - eAccess - Data Centre Access Right Management Verification Code

Dear Customer,

Thank you for using HKBN's Data Centre services.

We have recetved your request to update Data Centre access right via ManagedBiz - eAccess, please use this one-time verification codeli7520-AKX (\@lid period: 11:27 to 11:57) to continue
and complete the update procedure.

Customer Service Department
Hong Kong Broadband Network Limited

(This is an automated system-generated e-mail. No authorised signature from HKBN is required. Please do not reply to this e-mail. In the event of any discrepancy between the English and
Chinese version of this e-mail, the English version shall prevail.)

HERER
3 BAREREEREEE RO
HMUEBA R EManagedBiz - eAccess FEHTBUR HRCARFRE RIR BE » MR FIS (A —2RiavREtEns ?5(5#@1 12T FELLST) AR R R AR

FREIRREARIRAS
=S -t

(ETFEHRARLGETES - GEEEEEFTHIIHEEE - EOOELEE « (#2 BT - EXZZFEEEES  BLUEILRE )

{ B +852 el EE

HEBN: To continue and
complete Data Centre
access right update
procedure via
ManagedBiz - ehccess
please enter this gne

5.6 Enter the one-time verification code in the pop-up windows, and then click Submit.
AN —IRPEIRIERD, S84 H Submit.,
- If the pop-up window is not displayed, please go to Appendix A to allow
Pop-ups in your browser. | iFf#i N —IXKEIIERS, S31% i Submit. Wi
AR RIHE M, W2 M S A BHRREIRITN A LR vrss & 1)
IjJFJIﬁo

- If you cannot enter the verification code within the valid period, you need to
repeat step 5.1 to 5.6 to get and input a new one-time verification code. |1

13|Page



EHKBN

ENTERPRISE SOLUTIONS

PRA RETA SR UE T A N [B] A A NS0 IERS, /RAR EE4% I8 5.1 % 5.6 D IRER
ARSI B — X PRI IERY

E ManagedBiz - Google Chrome = T

Verification code:

5.7 After enter the one-time verification code, click Submit again | #ifi A — KRR
1%, FEFKET Submit

5.8 A message “Update record successful” will be displayed upon record edited |Z
WiCHB, RG0SR IAE“Update record successful.”

View eAccess Record Add/Edit Record

3 Add/Edit Record

Update record successful

* HKID (First 4 digits) (@)

6. Check the expired eAccess record. | EE BREIKMM eAccess B

6.1 Click Manage Your Access List under Data Centre | 7& Data Centre Hj#E%],
A i Manage Your Access List

6.2 Click Expired eAccess Record under Manage Your Access List | /£ Manage
Your Access List B, fiii Expired eAccess Record
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View eAccess Record Add/Edit Record Expired eAccess Record

€3 Expired eAccess Record

Customer Number:

Company
cs

Ccs Ccs CS 2016-04-05 00:00 2016-05-12 23:59 (All racks)
ABC Company ABC 2015-06-03 00:00 2015-06-03 23:59 KCO03
Test Test123 2014-10-03 00:00 2014-11-0123:59 (All racks)
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Appendix A - Steps to check/enable popup function for browser | fi& A - R&E/F
FXERREHE O ThaEE

Microsoft Internet Explorer:

1. Click Tools and then Internet Option | fidi TE, #RJ5 Internet ¥&3R
2. Select Privacy tab and Click Settings | JEFRBEFAETN, R )5 At E

Generall Secuity Privacy |Contenl] Eonneclionsl F'rogramsl Advancedl

~ Settings
ﬂ Move the slider to select a privacy setting for the Intemet
=& zone
_ 1 . Medium
- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that use personally identifiable

information without your implicit consent
- Restricts first-party cookies that use personally identifiable
information without implicit consent

Sites... I Import... I Advancedu.l Default I

~ Pop-up Blocker
Prevent most pop-up windows from appearing.

¥ Block pop-ups I Settings... I 1

ITI Cancel | Apply I

3.  Enter hkbnes.net in text box and click Add | 7& 32 5 4E o A

hkbnes.net, %X/ i
x

~ Exceptions
Pop-ups are currently blocked. You can allow pop-ups from specific
‘Web sites by adding the site to the list below.

http: //vavews.nevaworldtel com|

Allowed sites:

~ Notifications and Filter Level
¥ Play a sound when a pop-up is blocked.
¥ Show Information Bar when a pop-up is blocked.

Filter Levet
|Medim: Block most automatic pop-ups l]

P Blocker F4 Close I

4. Press Close then OK to apply | #3<H, SR8 di#E
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Google Chrome:

|
1. Presson = and click Settings |#%

= npntne

New tab

New window

New incognito window
Bookmarks

Recent Tabs

Zoom - 100% +

Save page as...
Find...
Print...

Tools

History

Downloads

Signed in as guopei621@gmail.com...

Settings
about Google Chrome
Help

Exit

Edit Cut  Copy Paste

-

2. Scroll Down the page and click “Show Advanced Setting” | 1] Fi&#)

o, A B R E”

Default browser

l Show advanced settings.. I

The default browser is currently Google Chrome.
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3. Click Content Setting under Privacy | i BaRET ~ A RE

Privacy

] Content settings... [ Clear browsing data...

Google Chrome may use web services to improve yo

these services. Learn more

4. Click Manage exception under Pop-ups. | &3 H & DRI T i i1 4
BH.

Pop-ups
Allow all sites to show pop-ups

®' Do not allow any site to show pop-ups (recommended)

| Manage exceptions... |

5. Add an entry for hkbnes.net and then set to Allow. | /i
hkbnes.net, #X/5&E NRH.

Hostname pattern Behavior

hkbnes.net Allow

6. Click Done to apply. | fidi52m%
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Mozilla Firefox:
1. Click Option

New Tab » |7 Bookmarks »

|2 New Private Window History 4
AL . 3 Downloads Ad @ Intranet @ NWT ¢
Find... 4 Add-ons
Save Page As... um

e Help » —

Email Link... Menu Bar

i, Print... ’ v Navigation Toolbar
Web Developer R v Bookmarks Toolbar

Add-onBar  Ctrl+/
Full Screen
Set Up Sync... Toolbar Layout...
' N -d
B Exit S et i % N

x|

General Tabs Content | Applications  Privacy  Security Sync Advanced

[V Block pop-up windows l

~Fonts & Colors
Default font: | Times New Roman Ll Size: |16 ~| Advanced..
Colors...
~Lanquaages 1

3. Enter hkbnes.net in text box and click Allow.

You can specify which websites are allowed to open pop-up windows. Type
the exact address of the site you want to allow and then click Allow.

Address of website:

Iwww.newworldtel.com I

4. Click Close and OK to apply. | #%%H, K5 HHHE

End of document |58
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