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Overview 

 

It is a simple quick reference guide of HKBN Unified Communications (UC) 

Communication Manager Portal. In this guide, it will mention the general usage of 

portal, and simple call management of HKBN UC lines.  

 

For the full set of detail descridion of Communication Manager Portal, please refer 

to user manual.  

 

Recommended PC requirement for UC Communication Manager Portal and 

Add-on 

 PC (Intel P4 2.0G, 1G RAM or above) 

 Microsoft Window XP SP2 or above 

 Microsoft Internet Explorer 6.0 SP2 or above 
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1. Open Communication Manager Portal 

 Access Portal 

Open Portal by direct link 
 Open web browser and go to the link: http://uc.hkbnes.net. 

 Enter your 8-digit Line Number and Password in UC login field. 

 

 Press Login 

 

Note: The default password is BR first 6 digit, please change password 

once the first login. 

 

Open Portal in HKBN website 
 Open web browser and go to the link: http://hkbnes.net/en/accountservices.  

 Choose “Other Services” and click “Unified Communication”. 
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 Under Unified Communication, enter your 8-digit Line Number and 

Password to login UC Communication Manager Portal. 

 

 

Note: The default password is BR first 6 digit, please change password 

once the first login. 

 

 UC Notifier 

Install the ActiveX Plugin 
 During the first time login by Internet Explorer (6.0 or above), HKBN UC 

will prompt user to install the ActiveX Notifier component through the 

user interface in below. 
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 If user chooses to install the ActiveX control, the ActiveX control will be 

downloaded to user’s PC and another alert prompt will be displayed. 

 

 

 Press ‘run’ to proceed with the installation, the ActiveX Notifier will be 

installed on user’s PC.  

 

 With the successful installation, HKBN UC CM portal can now 

communicate with the ActiveX control and user will be notified of the 

number of new voicemail messages and missed called by the notifier. 
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2. Portal Operation 

 Click-to-Call 

Click Number to Call 

 In portal, under Call History / Phonebook Tab; 

 Click the number / contact name can activate outgoing call; 

 

 

 Your phone will ring first, then at the same time your phone will 

automatically call the receiver. 

 

Dial a Number in Portal 

 In portal, enter the number in call panel; 

 

 Click  to dial the number, click  to end call, and click  to 

hold a call; 
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 Monitor Calling Status 

Show Line status 

 In portal, under Call Panel, the active call is shown if any; 

 

 

Manage Incoming Call 

 Select the call by click the checkbox in front in call panel: 

 

Click  to reject call;  

Click  to conference to another call in line; 

Click  to hold current call and switch to another number if any; 

Click  to tranfer call to voice mail;  
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 Portal Management 

Change Login Password 

 In portal, under Service Profile Tab; 

 Go to My Profile, Change Password; 

 

 Enter your new password, and press Save. 

 Please notice that, there will have a confirm message after success 

 

Note: If you forgot your password, you may use the “Forgot password” 

function in the login page to get back your password in your registered 

email.   If you forgot or didn’t register email in the portal, pls contact your 

administrator. 
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3. Call History 

 Checking Call History 

Open Call Logs History 
 Login portal, under Call History Tab; 

 

 

Find Missed Calls 

 Select Missed in Call Type; 

 

 

Note: If there is unchecked missing call(s), it will have an alert in top-right 

corner of portal: 
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 Manage Call History 

Delete Unwanted Records 

 Click checkbox in the front of corresponding log records;  

 Press Delete to erase log records; 

 

 

Export Call Records 

 Press Export to download zipped logs file in form of CSV; 
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Add number to Personal Phonebook 

 Select number record you want to add; 

 

 Press Add Contact and enter the name of record; 

 

 Press Save to store the personal phonebook; 

 

Note: For more description on usage of Phonebook, please refer to section 

4 following. 
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4. Voice Message 

 Checking Voice Message 

Open Voice Mail Logs 

 Login portal, under Voice Mail Tab; 

 

 

Voice Message Alert 

 If there is a voice message, there will have an alert in top-right corner of 

portal 

 

 

 The New Voicemail will be also alerted in the UC Notifier in Windows 

tray bar (Please refer to UC Notifier in section 1) 
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 Manage Voice Message 

Click-to-listen Voice Message (in Web) 

 Under the voice mail list, click  

The voice mail will be played by your Windows default Media Player. 

 

 

Click-to-listen Voice Message (by phone set) 

 Under the voice mail list, click Play  

 

 Your phone rings with Caller Name VoiceMail 

 The record voice will be played after the call is picked. 
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Delete Unwanted Message  

 Click checkbox in the front of corresponding message;  

 Press Delete to erase log records; 
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5. Phone Book 

 View Phone Book 

Open Personal Phone Book 

 Under Phone Book Tab; 

 Select Personal in Category 

 

 

Open Corporate Phone Book 

 Under Phone Book Tab; 

 Select Company in Category 
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 Manage Phone Book 

Add Personal Contact 

 In Personal Category, press Add;  

 Enter Contact Name, Contact Numbers, and Contact Information; 

 

 Press Save; 

 

Edit Personal Contact 

 In Personal Category, click  

 

 

 Press Save to update the contact  
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Search Personal Contact 

 In any Category, go to Find field; 

 Enter keyword to search Contact Name 

 

 Or, enter number to search tel. Number; 

 

 Press    to generate the result 

 

 Massive Management Contact 

Export Personal Contact 

 In Personal Category, press Export;  

 

 The phone book will be saved as zipped CSV file. Press Export ZIP to 

download the file; 

 

 You can use Excel to update contact, after unzip the file 
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Import Personal Contact 

 In Personal Category, press Import;  

 

 Select CSV file you had modified above (exported phonebook), press 

Upload; 

 

 You can check the records you added, and press Save. 
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Note: You can export the existing phone book for editing. Otherwise, you 

can download the “Import Template” to update: 
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6. Call Feature Management 

In this section, it will mention basic operation of the major call features 

management. For the detail of feature description and description, please refer to 

HKBN UC Communication Manager Portal User Guide. 

 

 Long Distance Call 

Lock IDD call 

 In portal, under Service Profile Tab; 

 Go to My Profile, Long distance call  

 

 Set Voice to preferred IDD carrier code, please set to be “009”. 

 Select Lock in Long distance call, and press Save. 

 

 Caller Number Display 

Alter CLI delivery 

 In portal, under Service Profile Tab; 

 Go to My Profile, Caller Number Display 
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 Select No to stop sending your number to receiver, and press Save. 

 

 Call Forward 

Set Call forward in Portal 

 In portal, under Service Profile Tab; 

 Go to Call Forward 

 

 Please select to forward the call toward Voice mail or specific number. 

For Centrex user, please add “9” in front the external number. 

 Beside enter the number in the forward destination field, it is allowed to 

select contact in phonebook by press  
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 Call Waiting 

Enable / Disable Call waiting in Portal 
 In portal, under Service Profile Tab; 

 Go to Call Waiting, you can enable or disable call waiting here 

 

 You can specific the numbers to cancel call waiting, while you are 

talking with. 

 Press Enter Phone number and open the dialog 

 
 

 You can enter telephone number / extension in Phone Number field, 

then press   . You can also click the contact listed to add the number. 
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 Anonymous Rejection 

Reject Anonymous Call 

 In portal, under Service Profile Tab; 

 Go to Incoming Feature, Anonymous Rejection; 

 

 Click Yes in Reject all anonymous incoming calls 

 

 Simultaneous Ring 

Make your mobile / fixed line ring with desk phone 

 In portal, under Service Profile Tab; 

 Go to Incoming Feature, Simultaneous Ring; 

 

 For Centrex user, please add “9” in front the external number, and press 

Save. 

 

 

 

 - END - 


