BEHKBN

ENTERPRISE SOLUTIONS

HKBN Unified Communications Phone Value-Added Service Quick Guide

Feature Activation Cancellation
Caller Number Display per call blocking )
1 Note: For Centrex line, please remember to add "9” before 133 Press 133 + phone no.
Release Caller Number Display per call
2 | blocking Press 1357 + phone no. -
Note: For Centrex line, please remember to add "9” before 1357
3 | Block-The-Blocker Press * 76 Press # 76
4 | Do-Not-Disturb Press * 96 Press # 96
5 | Call Waiting Press * 68 Press # 68
Call Forward
Note: If you forward the call to an external party in Centrex, please
remember to add "9” before the 8-digits telephone number
(a) All Calls Forward Press * 81 + phone no. Press # 81
(b) Busy Call Forward Press * 82 + phone no. Press # 82
6 | (c) No-answer Call Forward Press * 83 + phone no. Press # 83
(d) All Calls Forward to Voice Mail Press * 77 Press # 77
(e) Busy Call Forward to Voice Mail Press * 78 Press # 78
(f) No-answer Call Forward to Voice Malil Press * 79 Press # 79
7 'I\‘?emFott(a: CaIII_For\llvard b dd "9” before the 8 Dial Access No.:
ote: For Centrex line, please remember to add "9” before the 8- -
digits telephone numbeﬁJ 2136 8282
Call Transfer 1. Press Transfer Key
8 Note: For Centrex line, please remember to add "9” before enter the | 2. ENnter phone no. -
phone no 3. Press Transfer Key
Call Conference 1. Press Conference Key
9 Note: For Centrex line, please remember to add "9” before enter the | 2. Enter phone no. -
phone no 3. Press Conference Key
10 | Call Pickup Press * 84 # -
Speed Dial Press * + Preset digit + # -
Set Speed Dialing 1. Press*92
11 | Note: For external call of Centrex line, please remember to add "9” 2. Press single digit (2-9) -
before the 8-digits telephone number 3. Enter phone no.
Set Speed Dialing (2-digit) 1. Press*91
Note: For external call of Centrex line, please remember to add"9” | 2. Press two digit (20-39) -
before the 8-digits telephone number 3. Enter phone no.
IDD S i 1. Press * 72 1. Press # 72
ecurl it i it i
12 Note: during actiegtion, you may change & setup new 4 digit pin (ZDeEfr;.tli; gi-l’(?ligsltor())lgo-')- # (2DeEfr;.tL?|; gi-gligSItOF())ISO; #
DD Call with PIN 1. Press * 63 + #;
all wi ; .
13 Note: For Centrex line, please remember to add "9” before 009 2. D!al the password * #’ )
3. Dial IDD number;
Voice Mail Dial Access No.: * 90
14 Note: For Centrex line, please remember to add "9” before the 8- -

digits telephone number

Or call in 21331238

The value-added services are provided subject to the service plan you subscribed. For details, please refer to the service

plan and features you subscribed. You can download detail version user guide at: hkbnes.net/en/support




BEHKBN

ENTERPRISE SOLUTIONS

BRTRG S B E R DR

ThEE EtEh BUH
=% FB B = o Y B [ B
CE S S AN i o e
1| s amine A R = o R S (Centrex) » F15cH9F » 1 ¥ 133 + FEEhEN -
%133 -
BRAUH R EBE T2 IR s
2 | R AR AR S T R (Centrex) » FSEHOT 0 T % 1357 + EEtHS -
%1357 -
3 | EERERE 2 * 76 1 # 76
4 | FNTE {7 * 96 % # 96
5 | AREERE i * 68 i # 68
LEASEE i
6 | i BRI A S P Centrex) » F5LH9T >
RN -
(a) FrE 2K & H Bt it * 81 + TEELIRAE ¥ # 81
(b) 4RERE 2R H gL i * 82 + BEEHRHE 4 # 82
(c) 4 N\ PrPEACEE H B it * 83 + THELIRAE ¥ # 83
(d) FrA K& HBER EIH =55 77 o #77
(e) 4R kB HFEE R =5/ ¥ *78 e # 78
(f) 4 A JEiE A 2 [ B B S = (350 e *79 e # 79
sk A= .
T | sewr R R S AT Ceontrex) - Fisckio 1 | DUEBTER ST 2136 8282 -
R -
e - X gl
ﬂiéﬁ@%?& 1. T’ff :@;uﬁfﬂﬁ%&&fﬂ
8 | kR MR R PREREA Contrex) - HHOF > | 2. Y EEERS -
TR - 3. FERS EAEE s
Errers 1. ¥FEEEE FRer it
9 | R WRMERRINAE PR EHESContrex) » RO B | 2. Y EEERS -
P 3. HEsE LA eraks
10 | [EI4HEE 7 *84 # -
fEHETT 17 * + TEHERSRES + # -
5 o, *
Sy Logre2
SR AVRARIEFAIR R 55 B Centrex) » FSLHZ9F 7 2. H—IETHE (2-9) -
11 | HEEREIES - 3. ?’ff?é%ﬁ%ﬁﬁ%
3 o, — N, . I *
ST AR (3 1) Lggkrol
SR ORREFI AR S b AR Centrex) » ASLHOF - 77 | 2- FEW i 79k (20-39) -
R - 3. HEEETRNE
—_— 1. 3% %72 1.4 #72
& IDD N o N R
12 2 2. B NAMU B TS + # 2. B NAI B TS + #
SR (R B SR B R S A A \ o
- o (TR 50000) (P 5TE 150000)
IDD17 855 L 763+ i
13 | e B irs R A S R (Centrex) - Sk i | 2. HIAIDD B G+ #, -
PREBREES - 3. }#IDD EEEE5THE;
14 i FYEE B R * 90
Sz SI=RT7AN e , VAR ST EE N -
%éﬁ%/ggigtfﬁﬁnqﬂfilﬁﬁ%‘T’%%uéé&(cemrex) uﬁEaﬁi%uﬁ‘i}/u &iﬁ%zj-?)?) 1238

R E RS eI T AV IR ST E R A -

SEIE A2 CHIIRS T8 S B R TS B -

&R EI LAF] hkbnes.net/support NEREFARRR AT A6 -




