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1. Login page

1.1. Login through HKBN Web site – http://hkbnes.net/en/accountservices

 Click "MyAccount" to access the eCustomer Service login page.

 Choose “eCS/ManagedBiz” in Account Type

 Enter your Username and Password and then click the "Login" button.

4. Click “Login”.

1. Click "MyAccount”.

2. Choose “eCS/ManagedBiz” in Account Type.

3. Enter your username & password.

http://www.newworldtel.com/
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1.2. To start ManagedBiz 

 Click "ManagedBiz" to start.

<Top> 

Click “ManagedBiz” to start.
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2. To Manage your International Call Enquiry

2.1. To specify criteria to retrieve instant call records

 Click "Manage Your International Call Enquiry" under IDD 009.

 Select the account number that you want to retrieve.

 Select Invoice Group, Name & Service No.

 Specify the time period (within 30 days).

 Select the call type (IDD, ICC or GCF).

 Select the call destination.

 Click the "Submit" button.

2. Select the call
details period.

3. Select call type
(IDD, ICC or GCF).

4. Select the call
destination.

5. Click “Submit”.

1. Select Account no.,
Invoice Group,
Name & Service no.
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<Top> 

Retrieve result of instant call record. 
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2.2. To view IDD Usage Statistics 

 Click "Manage Your International Call Enquiry" under IDD 009.

 Click on the tab "IDD Usage Statistics".

 Select the account number that you want to view.

 Click the "Submit" button.
o Select the month.
o Select the Sorting Criteria.
o Click the "Submit" button.

2. Select the account number.

4. Select the month.

5. Select the sorting criteria and
display information.

1. Click on the tab “IDD Usage
Statistics”.

3. Click “Submit”.

6. Click “Submit”.
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

IDD Statistics in bar chart format. 

IDD Statistics in pie chart format. 
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2.3. To assign/change Invoice Group and Name to service number 

 Click "Manage Your Invoice Group" under IDD 009.

 Select your customer account number.

 Click the "Submit" button.
o Click the "Edit" button.
o Assign Invoice Group and Name to service number.
o Click the "Submit" button to save changes.
o Click the "Back" button to undo changes.

1. Select your account number.

2. Click “Submit”.

3. Click “Edit”.
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<Top> 

2.4. To change bill format 

 Click "Manage Your Invoice Group" under IDD 009.

 Select the bill format.

 Click the "Submit" button.

<Top> 

1. Select the bill format.

6. Click “Submit” to save or click
“Back” to undo.

4. Assign invoice group to the
service number.

2. Click “Submit”.

5. Assign name to the service
number.
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2.5. To check your IDD Account Code 

 Click "Manage Your Account Info" under IDD 009.

 Select your account number and click the "Submit" button.

<Top> 

1. Select your account number.

2. Click “Submit”.
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2.6. To search for Country Code and Access Number 

 Click "Useful Information" under IDD 009.

 Click on the tab "Country Code" to find country code for outbound calls.

 Click on the tab "International Calling Card Access Number" to find access number for
inbound calls.

To find out Country Code. 
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<Top> 

To find out Access Number. 
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3. To Manage Dedicated Internet Access (DIA)

3.1. To view Line Traffic Report

 Click "Line Details" under Dedicated Internet Access (DIA).

 Click on the tab "Line Traffic Report".

 Select your account number and click the "Submit" button.

 Click on the service number to view the detailed traffic report.

2. Select your account number.

3. Click “Submit”.

4. Click on the Service Number to
view the detailed traffic report.

1. Click on the tab “Line Traffic
Report”.
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Traffic report shown by “Weekly” Graph. 

Traffic report shown by “Daily” Graph. 
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<Top> 

3.2. To view Network Traffic Analysis Report 

 Click "Line Details" under Dedicated Internet Access (DIA).

 Click on the tab "Network Traffic Analysis".

 Select your account number and click the "Submit" button.

Traffic report shown by “Monthly” Graph. 

Traffic report shown by “Yearly” Graph. 

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Network Traffic
Analysis”.
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<Top> 

For more details, please refer to the “Network Traffic Analysis Tools 用戶手冊”. You may 

download the user guide at hkbnes.net/en/support (Others >> ManagedBiz) 

Network Traffic Analysis Tools 
shown in pop-up window. 

http://hkbnes.net/en/support
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3.3. To ping a domain name / To trace an IP address 

 Click "Looking Glass" under Dedicated Internet Access (DIA).

 Select the query command (Ping or Trace).

 Enter domain name or IP address in the Address field.

 Click the "Submit" button.

1. Select the query command.

2. Enter domain name or IP address.

3. Click “Submit”.
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<Top> 

Traceroute completed. 
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3.4. To manage your Short Code 

 Click "Manage Your Short Code" under Dedicated Internet Access (DIA).

 Select your account number and click the "Submit" button.

 Click on the short code to edit.

 Click the "Submit" button to save changes.

 Click the "Back" button to undo changes.

1. Select your account number.

2. Click “Submit”.
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<Top> 

4. Click “Submit” to save or click
“Back” to undo.

3. Click on the Short Code to edit.
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4. To Manage Data Centre

4.1. To view Line Traffic Report

 Click "Line Details" under Data Centre.

 Select your account number and click the "Submit" button.

 Click on the service number to view the detailed traffic report.

 Select the report period and click the "Submit" button.

1. Select your account number.

2. Click “Submit”.

3. Click on the Service Number to
view the detailed traffic report.
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4. Select the report period.

5. Click “Submit”.

Traffic report shown by “Daily” Graph. 

Traffic report shown by “Weekly” Graph. 
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Traffic report shown by “Monthly” Graph. 

Traffic report shown by “Yearly” Graph. 
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<Top> 
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4.2. To view IP Address 

 Click "Line Details" under Data Centre.

 Click on the tab "IP Address".

 Select your account number and click the "Submit" button.

 Click on the IP address to view details.

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “IP Address”.

4. Click on the IP Address to
view details.
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<Top> 

4.3. To view Bandwidth 

 Click "Line Details" under Data Centre.

 Click on the tab "Bandwidth".

 Select your account number and click the "Submit" button.

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Bandwidth”.

Details of IP Addresses shown. 
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<Top> 

4.4. To ping a domain name / To trace an IP address 

 Click "Looking Glass" under Data Centre.

 Select the query command (Ping or Trace).

 Enter domain name or IP address in the Address field.

 Click the "Submit" button.

1. Select the query command.

2. Enter domain name or IP address.

3. Click “Submit”.

Details of Bandwidth shown. 
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<Top> 

4.5. To view Power Measurement 

 Click "Power Measurement" under Data Centre.

 Select your account number and click the "Submit" button.

 Click on the service number to view the detailed power measurement report.

Traceroute completed. 

2. Click “Submit”.

1. Select your account number.
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3. Click on the Service number to
view the detailed power
measurement report.

4. Select the report period.

Daily Power Measurement Report shown. 

Monthly Power Measurement Report shown. 
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<Top> 

4.6. To manage your Short Code 

 Click "Manage Your Short Code" under Data Centre.

 Select your account number and click the "Submit" button.

 Click on the short code to edit.

 Click the "Submit" button to save changes.

 Click the "Back" button to undo changes.

1. Select your account number.

2. Click “Submit”.

4. Click “Submit” to save or click
“Back” to undo.

3. Click on the Short Code to edit.
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<Top> 

4.7. To view eAccess Record 

 Click Manage Your Access List under Data Centre

 Submitted Access list will be shown in table format.  Please note only “Active” access
record will be shown here. To view the expired access record, please refer to Part 4.11 of
this guide

 To view the details, you can click into the specify record

 To Delete or Edit the record, please refer to Part 4.8 & Part 4.10

4.8. To delete eAccess record 

 Click Delete to clear the relevant record

 An alert message will be prompted as below.  Press OK to proceed the one-time verification
code sending

o A one-time verification code will be sent to client email or mobile within 5 minutes for each updating record made in

the eAccess system. If you cannot receive the verification code within 5 minutes, please call our Customer
Services Hotline at 128 180.
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 The one-time verification code will be stated on the email / SMS 

 

 

 
 

 Enter the one-time verification code in the pop-up windows, if the pop-up window is not 
displayed, please go to Appendix A to allow Pop-ups in your browser. 

 

 
 

 Repeat Step 1 to delete the record after entered the one-time verification code. 

 Press OK to confirm 
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4.9. To add eAccess Record 

 

 Click Manage Your Access List under Data Centre 

 Click ADD/Edit Record under Manage Your Access List 

 
 Input eAccess personal information 

- ID Card No. (First 4 Digits) or you may select to input Passport / Staff ID 
- Company Name 
- Visitor Name 
- Department  
- Position  
- Telephone No. 
- Fax No. 
- Email address 
- Select the Line/Rack No. 
- Input Remarks 
- Select the Start Date of visit 
- Select the End Date of visit 

 Click Submit 

 An alert message will be prompted as below.  Press OK to proceed the one-time verification 
code sending 

o A one-time verification code will be sent to client email or mobile within 5 minutes for each updating record made in 

the eAccess system. If you cannot receive the verification code within 5 minutes, please call our Customer 
Services Hotline at 128 180. 

 

 
 



35 

 

 The one-time verification code will be stated on the email / SMS 

 

 
 

 
 

 

 Enter the one-time verification code in the pop-up windows, if the pop-up window is not 
displayed, please go to Appendix A to allow Pop-ups in your browser. 

 
 

 Repeat Step 1 to confirm to add the access record after the one-time verification code 

 Press OK to confirm 

 A message “Submitted Record Successfully” will be displayed 
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4.10. To edit eAccess Record 

 

 Click Manage Your Access List under Data Centre 

 Click eAccess Record under Manage Your Access List 

 

 
 Modify the eAccess record and click Submit afterward 

 An alert message will be prompted as below.  Press OK to proceed the one-time verification 
code sending 

o A one-time verification code will be sent to client email or mobile within 5 minutes for 
each updating record made in the eAccess system. If you cannot receive the 
verification code within 5 minutes, please call our Customer Services Hotline at 128 
180. 
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 The one-time verification code will be stated on the email / SMS 
 

 
 

 
 

 Enter the one-time verification code in the pop-up windows, if the pop-up window is not 
displayed, please go to Appendix A to allow Pop-ups in your browser. 

 

 
 
 

 

 Repeat Step 1 to confirm to add the access record after the one-time verification code 
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 A message “Submitted Record Successfully” will be displayed 

 
 

 

 

 
4.11. To check the expired eAccess Record 

 

 Click Manage Your Access List under Data Centre 

 Click Expired eAccess Record under Manage Your Access List 

 

 
 

 To view the details, you can click into the specify record 
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5. To Manage MPLS-IP-VPN / International IP-VPN

5.1. To view Line Traffic Report

 Click "Line Details" under MPLS-IP-VPN / International IP-VPN.

 Click on the tab "Line Traffic Report".

 Select your account number and click the "Submit" button.

 Click on the service number to view the detailed traffic report.

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Line Traffic
Report”.

4. Click on the Service Number to
view the detailed traffic report.
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Traffic report shown by “Daily” Graph. 

Traffic report shown by “Weekly” Graph. 
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Traffic report shown by “Monthly” Graph. 

Traffic report shown by “Yearly” Graph. 
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5.2. To view China Cross Border Line Traffic Report 

 Click "Line Details" under MPLS-IP-VPN / International IP-VPN.

 Click on the tab "Line Traffic Report".

 Select your account number and click the "Submit" button.

 Click the "China Cross Border Traffic Report" button.

 Select report period and click the "Submit" button.

4. Click on “China Cross Border
Traffic Report”.

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Line Traffic
Report”.
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5. Select report period and click
“Submit”.

Traffic report shown by port level. 
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Premium Class Traffic Report shown. 

Standard Class Traffic Report shown. 



45 

5.3. To view Overseas Cross Border Line Traffic Report 

 Click "Line Details" under MPLS-IP-VPN / International IP-VPN.

 Click on the tab "Line Traffic Report".

 Select your account number and click the "Submit" button.

 Click the "Overseas Cross Border Traffic Report" button.

 Select report period and click the "Submit" button.

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Line Traffic
Report”.

4. Click on “Overseas Cross Border
Traffic Report”.
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5. Select report period and click
“Submit”.

Traffic report shown by port level. 
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<Top> 

Standard Class Traffic Report shown. 

Premium Class Traffic Report shown. 
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5.4. To monitor the Packet Loss Rate 

 Click "Line Details" under MPLS-IP-VPN / International IP-VPN.

 Click on the tab "Packet Loss Monitoring".

 Select your account number and click the "Submit" button.

 Click on the service number to view the Packet Loss report.

 Select report period and click the "Submit" button.

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Packet Loss
Monitoring”.
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4. Click on the Service Number to
view the Packet Loss report.

5. Select report period and click
“Submit”.
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Chart with packet loss figures in 
chosen period. 
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5.5. To view Service Availability and Latency 

 Click "Line Details" under MPLS-IP-VPN / INTERNATIONAL IP-VPN.

 Click on the tab "Service Availability & Latency".

 Select your account number and the desired calendar month.

 Click the "Submit" button.

2. Select your account number and
the calendar month.

3. Click “Submit”.

1. Click on the tab
“Service Availability & Latency”.
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<Top> 

Daily averaged figures for chosen 
calendar month are shown. 
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5.6. To view Network Traffic Analysis Report 

 Click "Line Details" under MPLS-IP-VPN / INTERNATIONAL IP-VPN.

 Click on the tab "Network Traffic Analysis".

 Select your account number and click the "Submit" button.

For more details, please refer to the “Network Traffic Analysis Tools用戶手冊”. You may 

download the user guide at hkbnes.net/en/support (Others >> ManagedBiz) 

2. Select your account number.

3. Click “Submit”.

1. Click on the tab “Network Traffic
Analysis”.

Network Traffic Analysis Tools 
shown in pop-up window. 

http://hkbnes.net/en/support
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<Top> 

5.7. To manage your Short Code 

 Click "Manage Your Short Code" under MPLS-IP-VPN / INTERNATIONAL IP-VPN.

 Select your account number and click the "Submit" button.

 Click on the short code to edit.

 Click the "Submit" button to save changes.

 Click the "Back" button to undo changes.

<Top> 

3. Click on the Short Code to edit.

4. Click “Submit” to save or click
“Back” to undo.

1. Select your account number.

2. Click “Submit”.
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6. To Manage Metro Ethernet / MetroNet

6.1. To view Line Traffic Report

 Click "Line Details" under Metro Ethernet / MetroNet.

 Select your account number and click the "Submit" button.

 Click on the service number to view the detailed traffic report

1. Select your account number.

2. Click “Submit”.

3. Click on the Service Number to
view the detailed traffic report.
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Traffic report shown by “Daily” Graph. 

Traffic report shown by “Weekly” Graph. 
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Traffic report shown by “Monthly” Graph. 

Traffic report shown by “Yearly” Graph. 
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6.2. To manage your Short Code 

 Click "Manage Your Short Code" under Metro Ethernet / MetroNet.

 Select your account number and click the "Submit" button.

 Click on the short code to edit.

 Click the "Submit" button to save changes.

 Click the "Back" button to undo changes.

<Top> 

1. Select your account number.

2. Click “Submit”.

3. Click on the Short Code to edit.

4. Click “Submit” to save or click
“Back” to undo.
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6.3. To manage your bandwidth threshold 

 Click "Manage Bandwidth" under Metro Ethernet / MetroNet.

 Select your account number and click the "Submit" button.

 Click on the service number to open self-bandwidth management window.

 Assign a new bandwidth to the service.

 Click the "Submit" button to save changes.

 Click the "Back" button to undo changes.

1. Select your account number.

2. Click “Submit”.

3. Click on the Service Number to
control bandwidth.
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7. To Manage IEPL

7.1. To view Line Traffic Report

 Click "Line Details" under IEPL.

 Select your account number and click the "Submit" button.

 Click on the service number to view the detailed traffic report.

1. Select your account number.

2. Click “Submit”.

3. Click on the Service Number to
view the detailed traffic report.
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Traffic report shown by “Daily” Graph 

Traffic report shown by “Weekly” Graph 
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Traffic report shown by “Monthly” Graph 

Traffic report shown by “Yearly” Graph 
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8. To Manage SMS Broadcast

8.1. To create a new message

 Click on SMS Broadcast.

 Click the "New" button to create a new message.
o Select your account number and click the "Submit" button.
o Select your line number and click the "Submit" button.
o Enter telephone no. of recipient and SMS message.
o Click the "Submit" button.

2. Select your account number.

3. Click “Submit”.

1. Click “New”.

4. Select your line number.

5. Click “Submit”.
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<Top> 

6. Enter telephone no. and SMS
message.

7. Click “Submit”.
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8.2. To check the received message 

 Click on SMS Broadcast.

 Click the "Inbox" button to check the received message.

<Top> 

1. Click “Inbox”.
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8.3. To check the sent message 

 Click on SMS Broadcast.

 Click the "Outbox" button to check the sent message.

<Top> 

1. Click “Outbox”.
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8.4. To manage the contact list 

 Click on SMS Broadcast.

 Click the "Contacts" button to manage the contact list.

<Top> 

1. Click “Contact”.
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8.5. To view and edit saved message 

 Click on SMS Broadcast.

 Click the "Message" button to view and edit saved message.

<Top> 

1. Click “Message”.
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9. To Manage Cloud Computing Services / Infinite Server

9.1. To view Line Traffic Report

 Click “Line Details” under Cloud Computing Services / Infinite Server

 Select your account number and click the “Submit” button.

 Click on the service number to view the detailed traffic report.

 Select the report period and click the “Submit” button.

1. Select your account number.

2. Click “Submit”.

3. Click on the Service Number to
view the detailed traffic report.
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4. Select the report period.

5. Click “Submit”.
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Traffic report shown by “China Dedicated 
Bandwidth” Graph 

Traffic report shown by “International 
Premium Bandwidth” Graph 
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Traffic report shown by “Local 
Bandwidth” Graph 
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9.2. To Manage cloud service portal 

 Click “Cloud Portal” under Cloud Computing Services / Infinite Server

 Click on the “Managed Service Portal”

 Managed Service Portal shown in pop-up window
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9.3. To use vCloud Director 

 Click “vCloud Director” under Cloud Computing Services / Infinite Server

 Click on the Customer name hyperlink

 vCloud Director portal shown in pop-up window

For more details, please refer to the “vCloud Director” user guide. You may download the user guide at 
hkbnes.net/en/support (Others >> Cloud Enterprise Solution) 

Click the customer name hyperlink 

http://hkbnes.net/en/support
http://hkbnes.net/en/support
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10. General Account

10.1. To change your Password 

 Click "Change Your Password" under General Account.

 Enter old password.

 Enter new password.

 Retype new password.

 Click the "Submit" button.

<Top> 

1. Enter old password.

2. Enter new password.

4.Click “Submit”.

3. Retype new password.
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10.2. To view your Service Summary 

 Click "Service Summary" under General Account.

<Top> 

Service summary shown. 
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10.3. To download your Billed Call Records (for Administrator Account only) 

 Click "Manage Your Billed Call Record" under General Account.

 Click the  icon to start download. 

Remark: Only Soft-Bill customer can download the billed call records. 
<Top> 

Click the  icon to download. 
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10.4. To set up user account (for Administrator Account only) 

 Click "Set Up User Access" under General Account.

 Click the "Add New User" button.

 Enter the email address of the new user.

 Click the "Submit" button.

1. Click “Add New User”.
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<Top> 

2. Enter the e-mail address of
the new user.

3. Click “Submit”.
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4. Enter user Last Name & First 
Name. 

 

5. Define the password. 
 

6. Choose the Allowed Service. 
 

7. If you want to enable the 
eAccess record management 
function for the user, please 
ensure to enter the verification 
email and mobile no. 

 

8. Choose the Allowed 
Accounts. 

 

9. Click Submit 
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10.5. To Edit or Change Password for user account (for Administrator Account only) 

 Click "Edit" under Access Rights.

 Choose the Allowed Services.

 Click “Change Password” if you want to change the user password

 Click the "Submit" button.
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10.6. To Inactivate user account (for Administrator Account only) 

 Click "Inactive" under Access Rights.



84 

11. Share Zone

11.1. To access Share Zone under your account 

 Click Share Zone to open share zone category listing.
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11.2. To download material in Share Zone 

 Click the service item (e.g.: IDD 009), to open the detail

 Click the link to download the selected document.

- END -




