PHKBN

ENTERPRISE SOLUTIONS “s

EG'S I S|GHT by AegisConnect

O G i
08 8 el P =7 - e 8 R 8 B8
Lb bbbtk

Disclaimer:

P.S. Please note that during the initial setup stage, Aegisinsight can only provide limited monitoring instances if the
customer is not connected to the HKBN bundled router.

Once you have successfully connected to the bundled router, please contact our Customer Service Hotline at 128 180
or email aegisinsight-support@hkbnes.net to enable additional monitoring instances.
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Introduction

Thank you for choosing our service! This Welcome Kit will guide you as you setup
your new service.

How to Contact Us?

Please save the following contact information in case you require our service and
support.

Service Hotline: 128-180
Service Email Address: aegisinsight-support@hkbn.com.hk

HKBNES Aegisinsight Portal

HKBNES AegislInsight Portal is a Web-based platform that enable customers to
access the data and service.

1. First time log into Aegisinsight Portal
AGiSINSIGHT

Step 1: Launch your web browser and access the
Update Password

Aegisinsight Portal at Aegisinsight

Step 2: Enter your “Username” and “Password”
(Check the welcome email)

Step 3: Verify your account by receiving the email

Step 4: Reset your password (New passur )
Step 5: Read and accept T&C Ij — ]

Step 6: You will be able to see the dashboard now
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2. Use the Dashhoard

Step 1: Choose “Dashboard” from the scroll-down menu and click on the specific line to
view the desired data.
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Step 2: You can view your dashboard now.

Login Information

r: Aegisinsight Demo (POS + CCTV)

~ Summary
HKBN BB1G Connectivity Status HKBN BB1G Upload Speed @ HKBN BB1G Router Resource (CPU)
J \ t .
1.34 Mb/s )
HKBN BB1G Router Up Time HKEBN BB1G Download Speed ©

18 d 00:05:10 )
L 7.26 Mb/s

Others 100M Connectivity Status Others 100M Upload Speed & Others 100M Router Resource (CPU)

Active

1.24 kb/s )
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Step 3: View the data.
N lease note:

* The red dot line indicates the threshold indicator

* When a metric is displayed below the red line, it
indicates a healthy status

» Metrics displayed above the red line signify the
need for attention or further action

Step 4: Adjust the time range by clicking on the "calendar" icon located in the scroll-down
menu on the right-hand side.
cdute tin r |

nge B Absolute time range
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uter Resource (CPU)

appear here,

Read the documentation to find out mol

about how to enter custom time ranges

Browser Time Hong & HKT
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Step 5: You can refresh the dashboard by clicking the “refresh” button

® 2023-10-20 13:56:05 to 2023-10-20 14:26:05 v @ v

Router Resource (Memaory)

100%
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3. Export the Data

Step 1: Select the desired data from the dashboard, then right-click and choose the
option from the pop-up menu to initiate the download process.

Upload Speed (@ RouterfRe

® Inspect @ Data

10.3 Mb/s )
-—

Download Speed ©

Step 2: Click the “Download CSV” button to download the report

N = =1

Inspect: Upload Speed
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4. Check the Existing Alert Rules

Step 1: Choose “Alert” from the scroll-down menu and click on the specific line to view
the desired rule set.

LELET JETTH ) — . .
EHISTHOIAHE o ArgisINSiGHT

A Dashboard v

»

HKBN Aegislnsight - Alert List

Settings v
@ Terms and Conditions

2] Log Out

Step 2: You can view the Alert page now

Owver 80% Download Ban

A Ty
L of &8¢
-

» 1 instance

Owver 80% Upload Bandwl

» 1instance

- Sgrvice Down

» 1 instance

Please note:

» Normal = Healthy status of the network/system

* Pending = A potential issue that requires attention

* Firing = Confirmed issue that needs immediate action
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5. Reset the Notification Settings
Step 1: Select the “Notification Settings”

AzGiSISIBHT ., rocone " .
HNSRESIAT o ArgisluSiGHT

A Dashboard v
‘ Circuit Demo- Alert List
Q Settings A

Or Change Password

A Notification Settings

Personal Information

Calla~tinn sfoh‘\mnnl

Step 2: Enter your Default email notification recipient, Default SMS notification recipient,
and select your preferred method to receive your one-time password (OTP),
either via email or SMS.

aegisconnect@hkbnes.net
aegisinsight-suppott @hkbnes net

ctfcaton ecive
12345678

v I 1|
act aegisinsight-support@hkbnes net

Please be advised that it is necessary for you to update and activate the notification settings in
order to receive alerts.
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6. Change Password
Step 1: Select the Change Password Setting

Ar
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ﬂ‘ Dashboard v
A Circuit Demo- Alert List

# Settings A

OT Change Password

‘- Notification Settings

g Personal Information

Step 2: Enter the “Old Password” and “New Password”

N\

» The new password must be at least 8 characters
long

e |t should include a combination of at least 3 of
New Password the following

— Uppercase Letters
— Lowercase Letters
— Numbers

— Special Symbols

e Make Sure that the new password is not the
m same as any of your previous four passwords
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7. Forget Password
Step 1: Click the “Forget Password” button

AcaisIsicHT

Forgot Password?

Step 2: Enter your login email

ArGiSINSIGHT

Forgot Your Password

Enter your email address and we will send you
instructions on changing your password,

« Back to Login

Step 3: Verify your phone number
Step 4: Update your password
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8. DIA Bandwidth Analysis
Step 1: Check the Bandwidth Analysis

Overall Traffic

Step 2: To view the detailed Bandwidth Analysis, simply click on each line column

+ Bandwidth Analysis

Overall Traffic
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9. Mobhile App — App Store
Step 1: Search and download Aegisinsight on App Store

Step 2: Login and you can view the dashboard now

Aegisinsight NeGiSINSIGHT .

Interval 3m ~

Login Information

Customer: Aeqgisinsight Demo (POS + CCTV)

~ Summary

- - 1 HKBN BB1G Co tivity Stat
‘AEG'SEON\EGT jel nnectivity Status

e (e | ACtive

Step 3: You can view the alert history by clicking “Alert” button

HKBN Aegisinsight - Alert List

HKBN Aegisinsight - Se... View alert rule
¥ ]
MNormal

> 1 instance
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10.Mobile App — Google Play Store

Step 1: Search and download AegisInsight on Google Play Store

Step 2: Login and you can view the dashboard now

Aegisinsight

AmSCONEST | e

ArGiSINSiGHT

Interval 3m v

Login Information

Customer: Aeqgisinsight Demo (POS + CCTV)
~ Summary

HKBN BB1G Connectivity Status

Active

Step 3: You can view the alert history by clicking “Alert” button
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