
 

New Service Portal URL 

Product/Service Existing URL (1) New URL 

Cloud Voice S Portal https://adp.wtt-cloudvoice.com https://adp.cloudvoice.hkbnes.net 

Cloud Voice S Portal https://ads.wtt-cloudvoice.com https://ads.cloudvoice.hkbnes.net 

Cloud Recording https://cloud-recording.wtthk.com https://cloud-recording.hkbnes.net 

Cloud Wi-Fi  

(Landing Page) 
https://wtthk.com/cloudwifi/landingpage https://hkbnes.net/cloudwifi/landingpage 

Cloud Wi-Fi  

(Management Portal) 
https://wtthk.com/cloudwifi/ https://hkbnes.net/cloudwifi/ 

Cloud Monitoring  https://cloud-monitoring.wtthk.com https://cloud-monitoring.hkbnes.net 

iMonitor https://cpm.wtthk.com https://imonitor.hkbnes.net 

VDSL Broadband  

MRTG Report 
http://mrtg.wtthk.com  http://bbmrtg.hkbnes.net 

SDNet/2 (iAlertEX) https://cpmex.wtthk.com https://cpmex.hkbnes.net 

DIA/CDIA  

MRTG Report 
http://ibnmrtg.newttidc.com http://ibn.mrtg.hkbnes.net  

DIA Looking Glass http://lg.wtt.net.hk  http://lg.hkbnes.net 

IIPVPN MRTG Report http://intl-mpls-vpn.wtthk.com http://intl-ipvpn.mrtg.hkbnes.net  

iFax https://ifax.wtthk.com https://ifax.hkbnes.net 

WiFi 900 –  

Mac Address Filtering 
https://macfilter.wtthk.com https://macfilter.hkbnes.net 

Asure Security https://wttasuresec.com https://asuresec.hkbnes.net 

FibreCloud https://www.wttfibrecloud.com/ https://fibrecloud.hkbnes.net 

(1) Existing service portal will be valid till 30 November 2019. Please start to use and save the new URL to your browser 

bookmark. Existing URL stated above will not be valid after 30 November 2019. 

 

New Broadband SMTP service 

Existing Setting (2) New Setting 

smtp2.wtt-mail.com smtp.mail.hkbnes.net 

(2) Existing setting will be valid till 31 October 2019. Please start to configure the new setting to your server. Existing URL 

stated above will not be valid after 30 November 2019. 

 

 

 

 



 

New Service Notification 

Notification 

Channel 
Service New Email address/ Sender name 

Email 

Cloud Monitoring do-not-reply@cloud-monitoring.hkbnes.net 

Cloud Protect  do-not-reply@cloud-protect.hkbnes.net 

Cloud Recording  do-not-reply@cloud-recording.hkbnes.net  

iVoicemail  do-not-reply@ivoicemail.hkbnes.net 

iFax  do-not-reply@ifax.hkbnes.net  

FCM / Faxplus  do-not-reply@faxmail.hkbnes.net  

SMS 
Cloud Monitoring HKBNES 

Network Monitoring Service HKBNES 

Service notifications will use new email address or sender name as shown above. Please put them into white-list & do not 

treat it as spamming email/ SMS (if any). 
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