
 

 
 

 

 

HKBN Email Setting Guide 

  



 

HKBN Email Server Information (Recommended For PC / Laptop:) 

 

Incoming server: 
 

Server Name: pop3.bbmail.com.hk 
Port: 110 
SSL: NO 
Login ID: Full email address (e.g. test@hkbn.com.hk) 
Password: Customer set password 
 
Or 
 
Server Name: pop3.bbmail.com.hk 
Port: 995 
SSL: SSL/TLS 
Login ID: Full email address (e.g. test@hkbn.com.hk) 
Password: Customer set password 
 

Outgoing Server: Server Name: homegw.bbmail.com.hk 
Port: 465 
SSL: Require (All Authentication) 
Login ID: Full email address (e.g. test@hkbn.com.hk) 
Password: Customer set password 
 

  



 

HKBN Email Server Information (Recommended For Mobile/ Laptop/ Tablet Device) 

 

Incoming server:  
 

Server: imap.bbmail.com.hk 
Port: 993 

Security: SSL/TLS [For Android Device: SSL/TLS (接受

所有憑證)] 
Authentication: PLAIN 
 

Outgoing server:  
 

Server: homegw.bbmail.com.hk 
Port: 465 

Security: SSL/TLS [For Android Device: SSL/TLS (接受

所有憑證)] 
Authentication: Automatic or PLAIN 
 
 

 

  



 

Email client setting - Microsoft Outlook 2016/ Outlook Office 365 

 

1) Open Outlook 2016 / Outlook 365, select "File" 

開啟 Outlook 2016 / Outlook 365 選擇 "檔案" 

 

 

2) Select "Add Account" 

選擇 "新增帳戶" 

 

 

  



 

3) Type your "Email Account" and check Let me set up my account manually and click “Connect” 

輸入您的電子郵件地址, 選取 [進階選項], 核取方塊[讓我手動設定我的帳戶], 然後選取 [連線] 

 

 

4) Choose POP3 or IMAP depending on User's Requirement 

視乎用戶需求，選擇 POP3 或 IMAP 

 

  



 

5) Input the server information mentioned on page 1 and press next 

輸入於第一頁提供之伺服器資料，並按下一步 

 

範例 1）使用 pop3.bbmail.com.hk 

Example 1: Using pop3.bbmail.com.hk as Incoming mail Server 

 

Incoming server: 

Server Name: pop3.bbmail.com.hk 
Port: 110 

SSL: NO 
 
Login ID: Full email address (e.g. test@hkbn.com.hk) 
Password: Customer set password 

Server Name: pop3.bbmail.com.hk 
Port: 995 
SSL: SSL/TLS 
 
Login ID: Full email address (e.g. test@hkbn.com.hk) 
Password: Customer set password 

Outgoing server: 

Server Name: homegw.bbmail.com.hk 
Port: 465 
SSL: SSL/TLS 

 

 
 

 

  



 

Example 2: Using imap.bbmail.com.hk as Incoming mail Server 

 

Incoming server:  

Server: imap.bbmail.com.hk 

Port: 993 Security: SSL/TLS 

 

Outgoing server:  

Server: homegw.bbmail.com.hk 

Port: 465 Security: SSL/TLS 

 

  



 

 

6) Input your "Email Account" Password, and press Connect 

輸入用戶的電子郵件密碼，並按連線 

 

 

  



 

Email client setting - Windows Mail (Windows 10/Windows 11 Built In Application)  

1) Open Windows Mail, Click on Accounts, Select Add Account. 

開啟 Windows Mail, 選擇帳戶, 選擇右方的新增帳戶 

  

 

2) Scroll to the bottom and click Advanced setup 

捲動到最下方並選擇進階設定 

 

 

3) Select Internet email 

選擇"網絡電子郵件 

 

 



 

4) Input the below information according to the requirement below, then click sign in. 

按照以下指示輸入您的帳戶資料，然後登入 

請注意，用戶名稱一欄，用戶是需要輸入完整的電子郵件地址 

Reminder: For Username Session, customer are required to input full email address 

Example 1: using pop3.bbmail.com.hk Example 2: using imap.bbmail.com.hk 

    



 

Microsoft Outlook 2013 

 

1) Open Outlook 2013, select "File" 

開啟 Outlook 2013 選擇 "檔案" 

 

2) Select "Add Account" 

選擇 "新增帳戶" 

 

3) Select "Email Account" and click “Next” 

選擇 "電子郵件帳戶"，並按 "下一步" 

 

 



 

 

4) Select “Manual setup or additional server types” and click “Next” 

選擇 "手動設定或其他伺服器類型"，並按 "下一步" 

 

 

5) Select “POP or IMAP” and click “Next” 

選擇 "POP" 或 "IMAP"，並按 "下一步" 

 

 



 

 

6) Input the server information mentioned on page 1. Unclick option "Automatically test account setting when 

next is clicked" 

輸入於第一頁提供之伺服器資料，並取消勾選 "按下一步時自動測試帳戶設定" 

 

  



 

7) Select More Setting, If customer using homegw.bbmail.com.hk, please select "My SMTP need requires 

Authentication" and input the user name & password. 

If customer using smtp.bbmail.com.hk, just keep unselect the option "My SMTP need requires 

Authentication" 

選擇 "其他設定" 並勾選 "我的外寄伺服器需要驗證"，選擇"使用下列登入"並輸入使用者名稱及密碼。 

 

  



 

8) Go to Page “Advanced”, Double check the port setting according to the server information on page 1. 

Reminder: If customer no need to keep back up at the server, please kindly unselect the option “Leave a copy 

of message on the server”. If customer keep copy on the server, please kindly remind to check your mail box 

usage to prevent email service affected or any extra charge. 

前往 "進階" 頁面，請檢查伺服器連接埠號碼是否與第一頁提供之資料相同。 

提示: 如客人無需保留郵件備份到伺服器，請取消選擇 "在伺服器保留一份郵件複本"。如客人選擇保留

複本於伺服器，敬請定時檢查郵箱空間的使用情況，避免因郵箱超載而導致電郵服務受影響或產生額外

的收費。 

 

9) Click Next to finish the setting. 

按 "下一步" 完成設定. 

 



 

Thunder Bird 

1) Open Thunderbird, select "Account Settings > Account Actions > Add Mail Account" 

開啟 Thunderbird選擇 "帳戶設定 > 帳戶操作 > 新增電子郵件帳戶" 

 

 

 

2) Input Your full name, Email address & Password and tick Remember Password Checkbox, Then Press 

Configure manually 

 輸入您的全名，電子郵件名稱以及密碼，勾選記住密碼後按手動設定"" 

 

  



 

4) Fill in the server information according to the details on page 1 & 2. 

輸入於第一頁或第二頁提供之伺服器資料，並按 "完成" 

    

  



 

5) Select “I understand the risks” and press “Finish” to complete the email account setup. [For POP with no 

Connection Security Only] 

勾選 "我了解危險性"，並按 "完成" [僅適用於 POP且沒有加密] 

 

6) Go to Page “Server Settings”, Double check the port setting according to the server information on page 1. 

Reminder: If customer no need to keep back up at the server, please unselect the option “Leave a copy of 

message on the server”. If customer keep copy on the server, please kindly remind to check your mail box 

usage to prevent email service affected. [For POP Only] 

前往 "伺服器設定" 頁面，再次檢查伺服器連接埠號碼是否與第一頁提供之資料相同。 

提示: 如客人無需保留郵件備份到伺服器，請取消選擇 "不刪除伺服器上的郵件"。如客人選擇保留郵件

於伺服器，敬請定時檢查郵箱空間的使用情況 [僅適用於 POP] 

 

 



 

 

Mobile - iPhone (iOS 16.5 or After) 

1) Go to "Setting" 

前往 "設定" 

 

2) Go to “Mail” 

前往 “郵件” 

 

 

  



 

3) Click “Add Account”  
 
選擇 “帳戶” > “加入帳戶” 

 

 

 

4) Select “Other” 

選擇 “其他” 

 

  



 

5) Select “Add Mail Account “  
 
選擇 “新增郵件帳戶” 

 

 

6) Input your Name, Email Address and Password. 

輸入你的名稱，電郵地址及電郵密碼 

 

  



 

7) Choose POP3 or IMAP depending on User's Requirement 

視乎用戶需求，選擇 POP3 或 IMAP 

 

 

8) Input the incoming & outgoing server information according to page 1 and Select Next to complete the 

setting. 

輸入於第一頁提供之伺服器資料，並按下一步 

Example 1: using pop3.bbmail.com.hk Example 2: using imap.bbmail.com.hk 
 

  

 
 

  



 

驗證 iPhone 電郵設定是否正確 (Verification for iPhone Setting) 

 1) Go to "Setting" 

前往 "設定" 

 

2) Go to “Passwords & Accounts 

前往 “郵件” 

 

 

  



 

3)選擇新增的電子郵件帳戶 

Select your new added email account.  

 

4) 選擇”帳戶” 

Select “Account” 

 

  



 

4) 選擇” 進階” 

Select “Advanced” 

 

 

4) 在收件設定"伺服器傳輸埠"一欄檢查是否使用 110, 995或 993傳輸埠 (視乎使用那種收件伺服器) 

Confirm using Port 110, 995 or 993 at Incoming Mail Settings (Depends on Which Incoming Server used) 

 

  



 

5) 選擇左上角”帳戶” ，並選擇畫面中 SMTP一欄 

Select Account at top left corner, and click SMTP in Outgoing Server Menu 

 

 

6) 選擇主要伺服器 

Select ‘Main Server’ 

 



 

7) 在寄件設定"伺服器傳輸埠"一欄檢查是否使用 465傳輸埠 

Confirm using Port 465 at Outgoing Mail Settings 

 

 

  



 

Android Phone (Android 7.0 Nougat or After) 

1) 進入設定，並選擇帳戶 

Select Settings, and click Accounts 

 

 

2) Select "Add Account" 

選擇 "新增帳戶" 

 

  



 

3) 選擇”電子郵件” 

Select “Email Account” 

 

 

4) Input your Email Address and Password. 

輸入你的電郵地址及電郵密碼 

 

  



 

5) Choose POP3 or IMAP depending on User's Requirement 

視乎用戶需求，選擇 POP3 或 IMAP

 

7) Input the incoming server information according to page 1 and Select Next to complete the setting. 

輸入於第一頁提供之收件伺服器資料，並按下一步 

Example 1: using pop3.bbmail.com.hk Example 2: using imap.bbmail.com.hk 
 

  



 

8) Input the outgoing server information according to page 1 and Select Next to complete the setting. 

輸入於第一頁提供之外寄伺服器資料，並按下一步 

  

  



 

Mac OS X 10.13.6 High Sierra – Mail App 

 

1) 點選郵件，並選擇加入帳號 

Select Mail, then click add account. 

 

 

2) 選擇其他郵件帳號，並點選繼續 

Select Other Mail Account and click next 

 

3) 填寫名稱，電子郵件位址以及密碼，並點選登入 

   Input your Email Name, Email address & Password and click login. 

 

  



 

4) 填寫使用者名稱(等同電子郵件位址)，並按照以下範例填寫伺服器資料，並點選登入 

Input Username (Same as your email address), then input incoming & outgoing server as example below, 

then click Login. 

範例 1: 使用 POP3 & homegw.bbmail.com.hk 作為收件&寄件伺服器 

Example 1: Using POP3 & homegw.bbmail.com.hk as incoming & outgoing server. 

 

範例 2: 使用 IMAP & homegw .bbmail.com.hk 作為收件&寄件伺服器 

Example 2: Using IMAP & homegw .bbmail.com.hk as incoming & outgoing server. 

 
 

  



 

Mail App Verification on Mac OS X 10.13.6 High Sierra 

1) 點選郵件，並選擇偏好設定 

Select Mail, and then click Preferences 

 

 

2) 點選伺服器設定 

Select Server Settings 

 

 

3) 勾選”自動管理連線設定”，或按照下列表格檢查連接埠，認證及使用 TLS/SSL三部分資料是否正確 

Remove Checkbox of Automatically manage connections settings, then verify settings according to below 

table 

Incoming Server (Special Setup For Mac Only) 

pop3.bbmail.com.hk imap.bbmail.com.hk 

連接埠(Port): 110 

認證(Verification): 密碼/Password 

使用 TLS/SSL: 是/Yes 

 

連接埠:143/993 

認證(Verification): 密碼/Password 

使用 TLS/SSL: 是/Yes 

 

 

  



 

範例 1: 使用 pop3.bbmail.com.hk作為收件伺服器 

Example 1: Using pop3.bbmail.com.hk as incoming server. 

 

範例 2: 使用 homegw.bbmail.com.hk作為寄件伺服器 

Example 2: Using homegw.bbmail.com.hk as outgoing server. 

 

 

 


