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HKBN Email Setting Guide



HKBN Email Server Information (Recommended For PC / Laptop:)

Incoming server:

Server Name: pop3.bbmail.com.hk

Port: 110

SSL: NO

Login ID: Full email address (e.g. test@hkbn.com.hk)
Password: Customer set password

Or

Server Name: pop3.bbmail.com.hk

Port: 995

SSL: SSL/TLS

Login ID: Full email address (e.g. test@hkbn.com.hk)
Password: Customer set password

Outgoing Server:

Server Name: homegw.bbmail.com.hk

Port: 465

SSL: Require (All Authentication)

Login ID: Full email address (e.g. test@hkbn.com.hk)
Password: Customer set password




HKBN Email Server Information (Recommended For Mobile/ Laptop/ Tablet Device)

Incoming server: Server: imap.bbmail.com.hk

Port: 993

Security: SSL/TLS [For Android Device: SSL/TLS (}%&5%
A &)

Authentication: PLAIN

Outgoing server: Server: homegw.bbmail.com.hk

Port: 465

Security: SSL/TLS [For Android Device: SSL/TLS (}&5%
B #&:8)]

Authentication: Automatic or PLAIN




Email client setting - Microsoft Outlook 2016/ Outlook Office 365

1) Open Outlook 2016 / Outlook 365, select "File"

BARX Outlook 2016 / Outlook 365 &% "f5 ="

Home R Falder View Help D Tell me what you want to do

v = % .
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2) Select "Add Account"

EIE RS

+ Add Account
Save Attachments
_ Account Settings
Print :
Ze ] Change settings for this account or set up maore connections,
Account Access this account on the web.
Settings = .
o https://outlook.office365.com/owa/hkbn.com.hk/
Aceou Get the Outlook app for iPhone. iPad, Android, or Windows 10 Mobile,
ccount
Support
Change
Options i ) )
Automatic Replies (Out of Office)
Exit 6 Use automatic replies to notify others that you are out of office, on vacation, or not available to
Automatic respond to email messages.

Replies




3) Type your "Email Account" and check Let me set up my account manually and click “Connect”

AR E FEMG i, AR ERSRIR], RIS R R F R ERMIRF], RIRE [EF]

8= Outlook

| test@hkbn.com.hk

Advanced options A

| Let me set up my account manually 4-7

4) Choose POP3 or IMAP depending on User's Requirement

WMEAFETR , BIZ POP3 T IMAP

@% oOutlook
Advanced setup

J v B &

Office 365 Outlook.com Exchange Google

POP IMAP




5) Input the server information mentioned on page 1 and press next

WMARFE-—BREZARSFEN, WRT—F

i 1) {8 pop3.bbmail.com.hk

Example 1: Using pop3.bbmail.com.hk as Incoming mail Server

Incoming server:

Server Name: pop3.bbmail.com.hk
Port: 110
SSL: NO

Login ID: Full email address (e.g. test@hkbn.com.hk)

Password: Customer set password

Server Name: pop3.bbmail.com.hk
Port: 995
SSL: SSL/TLS

Login ID: Full email address (e.g. test@hkbn.com.hk)

Password: Customer set password

Outgoing server:

Server Name: homegw.bbmail.com.hk
Port: 465
SSL: SSL/TLS

POP Account Settings

test@hkbn.com.hk (Mot youT)

Ine @i "ll!_i mai

Server  pop3.bbmail.com.hk Port | 110
This server requires an encrypted connection (SSL/TLS)
Require logon using Secure Password Authentication [SPA)

Outgoing mai

Server  homegw.bbmail.com.hk Port | 465

Encryption method | SSLfTLS | =
Require logon using Secure Password Authentication (SPA)

Mezsage delivery

Use an existing data file

Go back Mext

POP Account Settings

testG Nk

nEOMINgG ma
server pop3.bbmail.com.hk Fort 995
'J This server requires an encrypted connection (SSL/TLS)

Require logon using Secure Password Authentication (SPA)

Jutgoing ma

sever  homegw.bbmail.com.hk Port 465
Encryption method | SSL/TLS |~

Require logon using Secure Password Authentication (SPA)
Message delrvery

Use an existing data file

Go back

bn.com hk Not

you?)




Example 2: Using imap.bbmail.com.hk as Incoming mail Server

Incoming server:
Server: imap.bbmail.com.hk

Port: 993 Security: SSL/TLS

Outgoing server:
Server: homegw.bbmail.com.hk

Port: 465 Security: SSL/TLS

IMAP Account Settings
test@hkbn.com.hk (Mot youT)

Incoming mail /
ISenrer imap.bbmail.com.hk I Port | 993

Encryption method | SS/TLS - \

Require logon using Secure Password Authentication (SPA)

Outgoing mail /
I Port | 485

ISern.rer homegw.bbmail.com.hk

Encryption method | SS/TLS | = \

Require logon using Secure Password Authentication (SPA)

=]




6) Input your "Email Account" Password, and press Connect

MARFPNETEFRE  WHRER

test@hkbn.com.hk (Mot youT)
Password
}******* o

4




Email client setting - Windows Mail (Windows 10/Windows 11 Built In Application)

1) Open Windows Mail, Click on Accounts, Select Add Account.

BRI Windows Mail, ZBEIRF, BIZH T RIFIEIRF

Mail
= < v Manage accounts

+ New mail Select an account to edit settings.

2 Accounts % Link inboxes

I -+ Add account I

2) Scroll to the bottom and click Advanced setup
BE}IRT AL BZEREERTE

] icloud

E Other account
POP, IMAP

ﬁ Advanced setup

x Close

3) Select Internet email
EE R EF B

Advanced setup
Choose the kind of account you want to setup. If you're not
sure, check with your service provider.

Exchange ActiveSync

Includes Exchange and other accounts that use Exchange ActiveSync.

Internet email
POP or IMAP accounts that let you view your email in a web browser.




4) Input the below information according to the requirement below, then click sign in.

BRELUTHETRAGHIRFER , RREA

SR AP H PR A ST BT B thit

Reminder: For Username Session, customer are required to input full email address

‘ Example 1: using pop3.bbmail.com.hk

‘ Example 2: using imap.bbmail.com.hk

Internet email account

Email address

| test@hkbn.com,hk |

User name

| test@hkbn.com.hk |

Examples: kevinc, kevinc@contoso.com, domain kevine

Email address

| test@hkbn.com.hk |

User name

| test@hkbn.com.hk |

Examples: keving, kevinc@contoso.com, domainikevinc

Password

= |

Account name

| Test J

Send your messages using this name

[ Test |

Incoming email server

| pop3.bbmail.com.hk |

Account type

| POP3 |

Outgeing (SMTP) email server

| homegw.bbmail.com.hk |

Password

Account name

| Test |

Send your messages using this name

| Test |

Incoming email server

| imap.bbmail.com.hk |

Account type

| IMAP4 v |

Outgoing (SMTP) email server

| homegw.bbmail.com.hk |

Qutgoing server requires authentication
Use the same user name and password for sending email
] Require SSL for incoming email (Optional)

E Require 551 for outgoing email

QOutgoing server requires authentication
Use the same user name and password for sending email
Require S5L for incoming email

Require S5L for outgoing email

" Signin | M Cancel

-

+" Signin X Cancel




Microsoft Outlook 2013

1) Open Outlook 2013, select "File"

FFRL Outlook 2013 &% "z 2"

TR | EE/EE BHZ B8
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2) Select "Add Account"
HEE TR S

UUTIOOK | 008y - UUTIooK

HR

el

BEARFHREARTEESE -

EFaEE

EEREOEENE  LIgESE) -

Office 1RE

-3

3) Select "Email Account" and click “Next”

B ETERA > g N

BB

ERTEREEREREE P MEMNAIATEENETESRR -

[SF =1 ()]
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Fax Mail Transport
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4) Select “Manual setup or additional server types” and click “Next”

B FEhEsoE A E s A - Wifg

BEhiEF e
FErERFRER SR E AR REREY -

O EFEHERWR

5) Select “POP or IMAP” and click “Next”
%%% "POP” ﬁ HIMAP” , jﬁ?ﬁ |I‘F_._/L/f:u

EFFRE

~ Microscft Exchange Server stEZSERRE(M)
BHTE bxchange BFELIZRETES T8 B2 THEAES

i

i

T Qutiook.com 3% EXchange Activesync ESIREA
EHRZHFE (0 Outlookcom) LFEREFE S - TEE - SEAFTE

238 F POP S IMAP EFEFER

0 EfE(Q)
EEETHERESEE

Far Mail Tramsport

ce—zelf—=n) |

BiH

]

< E—=) [F=2m >

Hia




6) Input the server information mentioned on page 1. Unclick option "Automatically test account setting when
next is clicked"

i AR — HiR I Z ERas &R - MHURN A8 "1 T — D B BHEIR P E0E

TO? 10 INA? ®FSE
ARSI RNIRE -
RENNR AENEEE
THERY ESTS ZFARESANSES  LEEMAZE
AFEsen L ests@hcbn.comhk
AREAR [ mmssgr.
wEAIA): p0P3 =
= [ Czr—anesra=szy |
ARESEHRD: pop3.bbmail.com.hk R —
AEEEEHE CMTPUQ): homegw.bbmail.com.hk ® B Outlook RESY
SARR B Outlook REF
REEIRLY): ests@hxbn comhk ) B a %
FA®: 0 s
VEEERR
RESAZSERRR(SPAEAQ)

(xemzes. |

(<i-2@|T=2N>2) [ Ea



7) Select More Setting, If customer using homegw.bbmail.com.hk, please select "My SMTP need requires
Authentication" and input the user name & password.

If customer using smtp.bbmail.com.hk, just keep unselect the option "My SMTP need requires

Authentication"

R " HLAEOE" A8 IRV N (EI s TR e bRRE o BE R A N YIE A M A S T
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8) Go to Page “Advanced”, Double check the port setting according to the server information on page 1.

Reminder: If customer no need to keep back up at the server, please kindly unselect the option “Leave a copy
of message on the server”. If customer keep copy on the server, please kindly remind to check your mail box
usage to prevent email service affected or any extra charge.

AUAE "HERE" HIH > S5fe A (i as PR R G B A S — H R I 2 BRHHE -

fEn: A NSRRI B 0 I E ke - SRHUNEERR "EEMRE IR — (Bl HEAR" - 1% NBER IR
A EIRES - SEEERR EE R RE - B NEFEE i S E ik 2 e LI
AYE -

PO? 10 1MAP @)% @Y ERT R bt |
wsPmsin] —— - — — - —
| & |se=Ea 23
s EEETE U =
crENY seREgcorny 110 [ gmssap | (Or 995)
WIS LD zasnnEvzaa ssup(Please v if 995 is us
HEREBMTPQr 4
ke = ot -ma,&.ss
AEATA SETHIESAANTO : v“
g eEER0 REHEND Is ‘ @
' K15 —
HEESERE oMl s
L (BE J
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XERTM).
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9) Click Next to finish the setting.
BT SERRE.

POR §0 IMAP )08
RANPESHIREINT -
SBnRR MuEPSER
CHERY: £STS SPABCIRAS LASHAZT -
RFE=22D estsShikbn.com hic
asaga  aMmesEED..
S=ARW POP3 - ‘
- E(T-Z|RERIKEFET
AREsqERQD pop3 bbmai com hk 7 naLx ©
BUEERN
ARESAEA CMTPQ)  homegwbbmail.com hx o wa RESW
S ANR M Outiook RFWX
LRESRW ests@hkin.cem. hic
BRAD: s
JEEEAR

RESSEESESARAE (SPA) RAQ)



Thunder Bird

1) Open Thunderbird, select "Account Settings > Account Actions > Add Mail Account"

HEL Thunderbird %45 "R FE0E > IRFHE(E > Bl e T E#HIRF"

Add Mail Account..,
Add Chat Account...
Add Feed Account...
Add Newsgroup Account...

Set as Default

|2
m

move Account

2) Input Your full name, Email address & Password and tick Remember Password Checkbox, Then Press
Configure manually

i ASEHI Y > BT R DU S - o BRI T B e

Set Up Your Existing Email Address

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

Your full narme

| ESTS 0] ‘
Email address

| ests@hkbn.com.hk @ ‘
Password

l ........l ﬁ l

| .
B4 Remember password Wb

I Configure manually I Cancel Continue

Your credentials will only be stored locally on your computer.




4) Fill in the server information according to the details on page 1 & 2.

i AR — H BCE  H R 2 (s Bk - W7 "5e R

Manual configuration

INCOMING S

Protocok

Hostname:

Port:

Connection security:
Authentication method:
Username:

Hostname:

Port:

Connection security:
Authernticabion method:

Username:

Re-test

POP3 v
pop3.bbmail.com.hi

1o 14| (Or 995)
Nove (Or SSL/TLS) v
Normal password v
osts@hibn, com hi
homegw.bbmail com.hk

465 +S
SSUTLS v
Normal password v
ests@hibn.com.hi

Advanced config

Cancel

Manual configuration
INCOMING SERVER

Protocal:
Hostname:
Port:

Connection security:

Authentication method:

Username:
OUTGOING SERVER
Hostname:

Port:

Connection security:

Authentication method:

Username:

Re-test

IMAP e
imap.bbmail.com.hk

SSLfTLS v
Normal password g
ests@hkbn.com.hk |
homegw.bbmail.com.hk |

463 |

SSLTLS v
Mormal password v

ests@hkbn.com.hk

Cancel

Advanced config

Done



5) Select “I understand the risks” and press “Finish” to complete the email account setup. [For POP with no
Connection Security Only]

e T ke > A% "ok B POP ELIR A NH]

Incoming settings:

pop3.bbmail.com.hk does not use encryption.

Insecure mail servers do not use encrypted connections to protect your passwords and private information. By
connecting to this server you could expose your password and private information.

Thunderbird can allow you to get to your mail using the provided configurations. However, you should contact your
administrator or email provider regarding these improper connections. See the Thunderbird FAQ for more
infarmation.

| understand the risks Change Settings

6) Go to Page “Server Settings”, Double check the port setting according to the server information on page 1.

Reminder: If customer no need to keep back up at the server, please unselect the option “Leave a copy of
message on the server”. If customer keep copy on the server, please kindly remind to check your mail box
usage to prevent email service affected. [For POP Only]

AIAE "fEfEssoE " Hifl - H R e d (Eikas PR SRS & B8 — Hift Z &R -

fon: A NI IR S 0 2IE e - SRHUMBEERE "NMNPR(EARes LAYEROE" - angr NBER IR B0
Ffelfkes - BT e e A R ZE AL S [ A S POP)

v B ests@hkbn.com.hk Server Settings
Server Sett
e Server Type!  POP Mail Server
Copees & Folders ~
Server Name:  pop3.bomail.comhk Port 110 i Defauit 110
Compostion & Addressing
Junik Settings User Name: | ests@hkbn.com.hk (Or 995)
Disk Space
End-To-End Encryption ) )
Security Settings
Return Receipts
v B Local Folders Connection secyrty: None (Or SSL/TLS) v
Junk Settings
Dusk Space Authentication method:  Password, transmitted insecurely v

B Outgoing Server (SMTP)
Server Settings

Check for new messages at startup
e 0y LA
Check for new messages every 0 FC-f minutes
B automatically download new messages
Fgtch headers only
B3 Leave messages on server

For st most days

Untd | delete them



Mobile - iPhone (iOS 16.5 or After)

1) Go to "Setting"

e

. &
BiE e iE)a)

m i
!
y

L

W

2) Go to “Mail”

-H"ﬁﬁ u%lg,f/:{:"
20:27 wl T @A)
< BEEs

) =mare

| ol BB

| B




3) Click “Add Account”

I IRET > “IAIRE”

&P

iCloud
iCloud £t « BaNE: ~ #FE - 18R - iEE

Outlook
paiftas

HKBN
R 4

AR

4) Select “Other”

EE HA

<IRF MABRF

% iCloud

Microsoft Exchange
Google
YAHOO!

Aol.
!i Outlook.com

Hth




5) Select “Add Mail Account “

BERE TR E IR

4

FTIEENM IR

AN ik

I8 LDAP iR

i CardDAV IEF

HIE

#iZ CalDAVIEF

FMBEIFENEE

6) Input your Name, Email Address and Password.

WMAIREIZHE, BEMU K EEEG

ar =
BUH FTIBIRF T—%
2E Test
EEf test@hkbn.com.hk
B ecccccee

it hkbn.com.hk




7) Choose POP3 or IMAP depending on User's Requirement

RFERAFFEKR , EE POP3 B IMAP
r A

BUH FTIBIRF

IMAP POP

8) Input the incoming & outgoing server information according to page 1 and Select Next to complete the
setting.

WMARE-—RIRHZARSEZEN, WERT—F

Example 1: using pop3.bbmail.com.hk Example 2: using imap.bbmail.com.hk

el iR ag el AR 23

Et4&TE  pop3.bbmail.com.hk H#EM  imap.bbmail.com.hk

BF & test@hkbn.com.hk
FF&# test@hkbn.com.hk

ZARE TIYYIY Y]
RHE YYYYYYY)
FHEMRES

FHEZTE  homegw.bbmail.com.hk whEH=

# h bbmail. .hk
BPEE  test@hkbn.com hk FH#ZTE  homegw.bbmail.com

P&  test@hkbn.com.hk

2 (YYYYY YY)

R YT




B2 iPhone BERS B2 & IEHE (Verification for iPhone Setting)
1) Go to "Setting"

AT "R

'
BE BN

m i
I
y

GiEE

R

2) Go to “Passwords & Accounts

-ﬁ'ﬁﬁ u%l}f/_.l:"
20:27 all T @3
< BEER

£) =mouse

| D

| EE




3) BT Y B T E IR

Select your new added email account.

bbmail.com.hk
bigias

HKBN
oISk

A BRF

SFER

) eI

Select “Account”

IMAP

RS

MR

M) e

(RS

fitl R R~



4) B R

Select “Advanced”
W {41{a) AR 23

FH#EZf  imap.bbmail.com.hk

AP 2

M‘ﬂ% (XY X

1+ E RS

SMTP homegw.bbmail.com.hk

Al

4) fEY s e (E ks R — i 2 S (A 110, 995 5K, 993 {Eie (17 T-{5 A A FE U (- (EI R 28)

Confirm using Port 110, 995 or 993 at Incoming Mail Settings (Depends on Which Incoming Server used)

R E

£/ SSL [ )
) 2
IMAP E& 1B E 1%

FRSEHE 903 /



5) B EATIRE” o MBS T SMTP —1i

Select Account at top left corner, and click SMTP in Outgoing Server Menu
B4 E AR 23

FH#EZf  imap.bbmail.com.hk

AP 2

M\ﬁ% (XY X

eI AR 23

SMTP homegw.bbmail.com.hk

Al

6) HE1E T T AR ES
Select ‘Main Server’

r— —
{1EP SMTP

TE2ER=E

homegw.bbmail.com.hk e BX

Hith SMTP @R 23

smtpo.hkbn.net 54 B

A EARES -

R TERE) MAFATECRES > SEEER{FREM
SMTP falfR2s °



7) FEFF e E ik s HR " — i fe A2 A (] 465 [HiiR

Confirm using Port 465 at Outgoing Mail Settings

FHEARES

F#2F  homegw.bbmail.com.hk

AP 218

ZhE (YY Y}

{3 SSL )

A Tt
FOGE 205

AR EE®E 465 —



Android Phone (Android 7.0 Nougat or After)

1) EAGE > WEREIRF

Select Settings, and click Accounts

k] IR

i mEmEs

O

iR RIEHEE
&t

2) Select "Add Account"

BT HIRES
— WRF

G Google

| srsies |




3) BB T E

Select “Email Account”

EA (IMAP)

™M
M EA (POP3)
r"
L Jd

al

7

‘§<x§ B

4) Input your Email Address and Password.

#AREE BN it B BEEIE
& RTEEF
test@hkbn.com.hk




5) Choose POP3 or IMAP depending on User's Requirement

RFERAFFEKR , EE POP3 B IMAP

& BEER

LEMRP 2T EEXEE ?

POP3

IMAP

7) Input the incoming server information according to page 1 and Select Next to complete the setting.

WMARE-RRMHZWHRARSFEN EHRT—F

Example 1: using pop3.bbmail.com.hk Example 2: using imap.bbmail.com.hk
{SER =S
{al R =%

imap.bbmail.com.hk
pop3.bbmail.com.hk

O g
o 993
110 Or995 -
R MM SSUTLS (1885
e d i SUTLS (RS (0r) s
IMAP 251858
#ARBFRRTFHE -



8) Input the outgoing server information according to page 1 and Select Next to complete the setting.

WMARF-—BREZNFFARSZEN LKET-—F

<& RERE I
SMTP {afRzS test@hkbn.com.hk
homegw.bbmail.com.hk B
o
465
222 M AEHY SSL/TLS %;% Lﬁ ;ﬁ - T—s

0 nEBA




Mac OS X 10.13.6 High Sierra — Mail App

1) BhBEEL(E - MBI AMRSE

Select Mail, then click add account.

BERRER (4
RiFRE 8,
AR5 >
[EIER ®H
WA  CosH
ERE 8Q

2) SEEHAMEMEIRST - WA AE
Select Other Mail Account and click next

BUR EME WSRREE
~ iCloud
> @8 Exchange
> Google
o YAHOO!
o Aol.
> 16378
> 12677325,
> M@l SR

[ & mtamerme- |

\

? HiH R

3) A - BT E AR LR S - RGBS A

Input your Email Name, Email address & Password and click login.

[E mA ree e
EEMRE - BINATIIRER
R : | My Email
BFEMEILL ©  test@hkbn.com.hk

Bl : essssssse

AL BA



4) HEEMEHABEAH(ERETE L) - WiZRL NSRS ERa &R RS A
Input Username (Same as your email address), then input incoming & outgoing server as example below,
then click Login.

& 1: {5 POP3 & homegw.bbmail.com.hk {E F U (&4 iR 25

Example 1: Using POP3 & homegw.bbmail.com.hk as incoming & outgoing server.

BFEEAIAL ©  test@hkbn.com.hk
FERHFRM :  test@hkbn.com.hk
L. ecccccee
MR : POP °
{35488 ©  pop3.bbmail.com.hk
FEF)ER3E ¢ homegw.bbmail.com.hk
A PAG)H gA

&l 2: ] IMAP & homegw .bbmail.com.hk 1E B4 & &4k 25

Example 2: Using IMAP & homegw .bbmail.com.hk as incoming & outgoing server.

|FEEA4E ©  test@hkbn.com.hk
{EFEHEZM :  test@hkbn.com.hk
Bl : ecesccee
RSB ©  IMAP -
B{+{5)E%3% : imap.bbmail.com.hk
F{=E)E42 ©  homegw.bbmail.com.hk
) EE gA



Mail App Verification on Mac OS X 10.13.6 High Sierra

1) BREEEN - R R SE
Select Mail, and then click Preferences

BE A ER {4
INABRSR -

AR#5 >
I T {2 38 H
BEHEAe ~C%H
SERENME $¥Q

2) BhEEasE
Select Server Settings

RS EREEE RElEaEs

3) R HEEREEGEE”  SEIR NI R - PIEE R TLS/SSL =E oy ERLE A IR
Remove Checkbox of Automatically manage connections settings, then verify settings according to below
table

Incoming Server (Special Setup For Mac Only)

pop3.bbmail.com.hk imap.bbmail.com.hk
HPEER (Port): 110 JHE1E:143/993
2% (Verification): Z&fi%/Password 2% (Verification): Z&fi%/Password

{55 /H TLS/SSL: 7&/Yes (g FH TLS/SSL: &/Yes




#if5 1: {5/ pop3.bbmail.com.hk {E Fsi 4-{EI Ak =5

Example 1: Using pop3.bbmail.com.hk as incoming server.

1@ % D o5 /o

e, [ LT T T
iCloud WiHHEEE (POP)
EFE#ER:  ests@hkbn.com.hk
B eese
EMER:  pop3.bomall.com.hk
BRERENE
B 1o | A TLS/SSL
BB | =5 &
EW POP) BE
HEEER (sMmTP)
&% ests@hkbn.com.hk =

BE®ER:  ests@hkbn.com hk
B sese

EMER . homegw.bbmail.com.hk

RS
WIES 465 | T TLS/SSL
B | B

&5l 2: {8 homegw.bbmail.com.hk {E fy &4 (5 ik 25

Example 2: Using homegw.bbmail.com.hk as outgoing server.

HEEEMSE (SMTP)
1B :

{EFESM : | test@hkbn.com.hk |
I ssssssas

FHEM | homegw.bbmail.com.hk

[ BEEEsEE
18R 285 B =M TLS/55L
waE: | 26

HF



